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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 10f4

Command: Division: Number:
Dunsmuir Grade Northern 147
Inspection Facility

Evaluated by: Date:
Lieutenant T. Garr 05/14/09
Assisted by: Date:
Sergeant L. Powell 05/14/09

INSTRUCTIONS: Answer individual items with "Yes" or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
inspection, the “Foliow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector’'s Signature:

(X Division Level [J Command Level
[ Office of Inspections [ Voluntary Self-Inspection ?—%ﬁj— X
Follow-up Required: [ Follow-Up Inspection | Commanders-Sigpature: : =—
DYes leNO BY: %/ '-v_—a/'l.—;/ /T' < - \ch_)g?
{

For applicable policies, refer to HPM 11.1, Chapter 6.

‘Note: If.aNo" orNJA" box is checked, the Remarks" sectionshall beutilized foriexplanation.

1. Prior to the performance of services, is the Refmarks: The Dunsmulr Grads L. F
contracting party informed of the rates charged for (OYes | [TINo | XIN/A h:sm:c:t e imo’;‘;’; e
services, departmental equipment usage, and contracts within the time period
cancellation policy? inspected.

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? [JYes | [JNo I\, J RETEATES: SCEasbOlE

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code [JYes | ONo |[X N/A | Remarks: See above
obtained?

4. s the billing code documented on the Reimbursable
Services Billing Memorandum? [Yes | [ONo | X N/A | Remarks: See above

5. s $50 charged for each CHP uniformed employee v
assigned to the detail if the cancellation notificationis | [JYes | [JNo |{X N/A REUEILSE SRl
less than 24 hours prior to the scheduled service?

6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the [JYes | [JNo |[X]N/A | Remarks: See above
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local [(JYes | [No N/A || Remarks: See above
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to LT . W
the appropriate command? D Yes D No lz N/A has nc:l ?éceived any writte%areqt;es.ts

for specific reimbursable services
within the time period inspected.

9. Are traffic confrol services less than $50,000
approved by Division? [(Jves | [INo N/A, || Bamarks; See above

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [JYes | [1No [[XN/A | Remarks: See above
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11. Are extraordinary protective services approved by the

Assistant Commissioner, Field?

] No

X N/A

Remarks: See above J

12. s a Rembursabhlwe”Serwces Agreement (RSA) log

number requested from Division for every contract? [(JvYes | OONo | X NA iree";ar:;::;Teera:’r‘:é”itr’"{oiffe LF.
reimbursable services contracts
during the time period inspected.
13. Is a CHP 485 form completed in accordance with
policy? D Yes [] No @ N/A Remarks: See above
14. Are advance payments coliected from the contracting
company prior to the start of the service? [JvYes | [INo | X N/a | Remarks: See above
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? CJyes | [ONo | X N/A | Remarks: See above
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the [JYes | CINo |[X N/A | Remarks: See above
contractual service(s)?
17. |s a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 X N/A REmATESEr FERNE

wel

i
..».i ' i
;ﬁ" R R

e _,}"_g; £ rt%;_é}q! i

,z ?ﬁi‘;‘i’g‘hwm‘t At

18. Isa CHP 466 malntamed.

Remarks: A CHP 466 is maintained in
& Yes D No D N/A the Area's suspense files,

19. Do RSA numbers begin with the letter "R” to denote

reimbursable services, followed by two digit fiscal [JvYes | [INo |[X N/a | Remarks:See above

year, three digit location code, and a sequential

number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal

year with a new log implemented on July 1 beginning | [] Yes | [ No N/A | Remarks: See above

with the sequential number 0017
21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? [JYes | [INo | [X] N/A | Remarks: See above
22. Are sequential numbers not matching Billing

Memorandums reconciled? [(JYes | [INo ey ) BEIMRESESEauCIe
23. Is the original RSA signed and filed at Area?

D Yes D No N/A Remarks: See above

24. Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor [dYes | [No N/A | Remarks: See above

has obtained the necessary right-of-way, clearances,

and permits?
25. Is the indemnification clause included in the

agreement when requested? [JvYes | []No N/A } Remarks: See above
26. Is the inclusion of the indemnification clause

approved by the Department of General Services, Yes | [ONo |[X]N/A | Remarks: See above

Office of Legal Services?
27. If the service is over $50,000 per occasion, is a

CHP 78R prepared and submitted to Contract [JYes | [ONo |[X] N/A | Remarks: See above

Services Unit?
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28. |s a copy of the resolution, order, motion, or

A e
speciz-xl1 ;

ordinance of the local governing body obtained when | [J Yes | [ No N/A | Remarks: See above
one of the contracting parties is a county, city, district,
or other loca! public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? [JYes | [INo N/A | Remarks: See above
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in [JYes | [(ONo | [ N/a | Remarks: Seeabove
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [JYes | [No N/A | Remarks: See above
port Sectl%n_”i i
R AR e ‘g&gﬁn}?ﬁ{ﬁﬁ%%\toﬁu‘{fzﬁ'?‘t"%ﬁ’:eg%ﬁt T, ﬁre %‘Eﬁ} RS
32, lsa CHP 230 prepared by the contractrnq party when ,
fees are collected on the day of the training session? | []Yes | [ No N/A E;r;‘iz;kss:nzhdeeg:;;rgg;;ﬁ;:ﬁsn‘éz
external agencies which would
require a contractual agreement.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [JYes | [INo | [X] N/A | Remarks: See aboye
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? [dYes | [INo | X N/A Remarks: See above
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control [JYes | []No N/ | Remarks: See above
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division [IYes | [ONo | X N/a | Remarks: Seeabove
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | []Yes | [ No | [XI N/A R EmarlSrsiEe dbove
all reimbursable time has been reported to FMS for
billing purposes?
38, Are outstanding items being inspected and resolved?
D Yes D NO - N/A Remarks: See above
Questio = lLE e ST

39, Is a copy of the CHP 467 and CHP 465 submitted to I —————
[KS: e bunsmu rage . r,

FMS upe)n completion of extraordinary protective Olves | TINo | BIN/A | P ovided Coteanh
Services protective services.

40. Is a reimbursable special project code obtained on .
every contractual service? [JYes | [ONo |[X N/a | Remarks: See above

41. Is the overtime report(s) for reimbursable special .
project(s) used to reconcile CHP 415 forms foreach | [JYes | [INo | X N/A RETETE: SECRiETE
special project?

42. Are the special project codes on the overtime R BT o "

e . . % emarks. e moninly overtime
report(s) verified to ensure the correct special project | [ Yes [ ] No N/A B o Sy
code has heen used? reimbursable special project overtime

within the time period inspected.
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43, Are all corrections noted on the overtime report(s)?

D Yes D No g N/A Remarks: See above

44, Are overtime reports approved and dated by the
commander after reconciling? X Yes | [JNo | [JN/A | Remarks: See above

45. |s the original overtime report(s) forwarded to FMS?

D Yes D No [g N/A Remarks: See above
46. Is a copy, of the overtime report forwarded to Division A — "
emarkKs; oee above e overtime
by the 10™ of the month (except COZEEP/MAZEEP)? | X Yes [CINo | CONA romort 6 sent to Divisian a6 so0n a5
the Area's monthly report is received
via Comm-Net.

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? X Yes | [INo | [IN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by , . B
Division and forwarded to FMS by the 30™ of the OvYes | CONo |[XINA gﬁ/’gi‘gﬁs Coordinated by Northern
month?

49. Is a copy of the CHP 71 attached to the overtime Ao Er & .'G .-

H H emarks. e bunsmuir Graae |, F.
rgport(s) when tl})ere are reimbursable nonuniformed | [J Yes | [INo | X N/A N e e
personnel hours’ non-uniformed personnel hours within
the past calendar year.

50, Is an amendment of service agreement requested - orarks: No amiendmenteat

7 H H H emarks: No amenhaments o
prior to t_he fuvn}dA bellng depleted, and if necessary, is OYes | TONo | XINA reimbursable saryices have been
the service discontinued? requested.

51. Are all payments made directly to FMS?

D Yes D No IE N/A Remarks: See above

52. Does the command require delinguent companies to '

pay outstanding invoices in full prior to providing any dYes | [No N/A | Remarks: See above

future services?
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STATE OF CALIFORNIA . Commana: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Dunsmuir Grade | Northern 8
CONMMAND INSPECTION PROGRAM Inspected  by: Date:
EXCEPTIONS DOCUMENT Lieutenant T. Garr 05/14/09

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, correclive action plans. A CHP 51 Memorandum may be used if additional space is required.

TR o INSPESTION Total hours expended on the [] Corrective Action Plan Included
I3 Division Level [] Command Level | inspection:

. . (] Attachments Included
[] Executive Office Level P —

Forward to:

Follow-up Required:

] Yes X No

Due Date: _
Chapter Inspection: CHARPTER'8, Command'R&im

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement: |

| Inspector’s Findings: |

The Dunsmuir Grade Inspection Facility has not entered into any reimbursable services contracts within
the time period covered by this inspection. The Office Services Supervisor (OSS) demonstrated a
thorough knowledge with regard to departmental policy and procedure governing tracking and reporting
reimbursable contracts overtime hours. The OSS maintains a CHP 466 in her suspense file, which she
checks on a monthly basis and closes out at year-end.

The Inspection Facility's monthly overtime reports are reviewed and justified by the OSS and are sent to
the Commander for review and approval. Reporting for all overtime has been completed within the
reguired time frames.
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STATE OF CALIFORNIA -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPT|ONS DOCUMENT Command: Division; Chapter:
Dunsmuir Grade | Northemn 8
Inspected by: Date:
Lieutenant T. Garr 05/14/09
Page 2 ,
/

| Commander's Response: [xConcur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

‘ReguirediAction

Corrective Action Plan/Timeline

[ ] Employee would like to discuss this report with COMMA A FGNATURE DATE
the reviewer. / 2/
*_(See HPM 9.1, Chapter 8 for appeal procedures.) = & / ﬁ?

VTOR S SIGNATURE DATE
| \zlo=

" [] Reviewer discussed this report with REVVEWER' !GNATURE DATE

Cn;Elcouyree (] Do not concur Wﬁw(dﬁ J//f%éa?

CHP 6B0A {Rev. 02-09) OP1 010
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STATE OF CALIFORNIA Commar)d: Division; Number;
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL a:;zgfo'ﬁfgﬁty Northern 8
|NSPECT|ON PROGRAM ’ Evaluated by: Date:
CHAPTER 8 Lt. Todd Garr
COMMAND DUl COST RECOVERY , 05/14/2009
Assisted by: Date:
Sgt. George Steffenson 05/14/2009

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall inciude any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level (] Command Level
[] Office of Inspections [ Voluntary Self-Inspection % e
Follow-up Required: [] Follow-Up Inspection °°mma”m559”aly Date;
L] Yes ] No BY: z = j*/l—éﬁ

For applicable policies, refer to HPM 11.1, Chapter 20.

‘Note: If a"No” or "N/A” box is checked, the "Remarks” section shall be tilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [ONo |[OJN/A | Remarks:
Reimbursement Statenment, is prepared for each 2

arrest that meets the cost recovery criteria?
2. What are these procedures? '

Upon a qualifying incident, field officers collect CHP 415s, Daily Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final level of review at which time the CHP 735 is signed and forwarded to FMS.

3. Does the command have a specific employee(s)

i ) Remarks: The Office Services
assigned to process all CHP 735 forms"” K Yes | [JNo |[JNA 8 heiiseihes Bosp BesitrEs s

task.

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms Yes

D No D NIA Remarks:
listed in their job description or any other document? J

CHP 880U (Rev. 02-09) OPI 010
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1.

Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

(] Yes

I No

X N/A

Remarks: No CHP 735s filed.

Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

» A Blood Alcohol Content (BAC) under .08%

» A chemical test is positive for drugs only

« There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

[1No

L1 N/A

Remarks:

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

» The date of BAC resulis of =.08% were received

e The date of BAC resulits of =.04% were received
for a commercial driver

[]Yes

I No

X N/A

Remarks: No CHP 735s filed.

Are CHP 735 forms completed based on the: criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a

_ conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following? '

« The person arrested refused to provide a
chemical test

e The arrest was for drugs only

» A BAC of <.08% was obtained

] Yes

] No

D N/A

Remarks: No CHP 735s filed.

Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

] Yes

X N/A

Remarks: No CHP 735s filed.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[]Yes

(1 No

N/A

Remarks:

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

[ Yes

I No

N/A

Remarks: No CHP 735s filed.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

[VYes

] No

N/A

Remarks: No CHP 735s filed.

CHP 680U (Rev. 02-09) OPI 010
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Does the Notes portion of the CHP 415 indicate the
billable DU! time when the CHP 415 includes more
than one activity?

[]Yes

1 No

X N/A

Remarks: No CHP 735s filed.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

s Traffic Control

[]vYes

[ No

N/A

Remarks; No CHP 735s filed.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

] Yes

] No

X N/A

Remarks: No CHP 735s filed.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes

] No

I N/A

Remarks:

Is a copy of the CHP 735 being retained at the
command and filed?

[]Yes

1 No

X N/A

Remarks: A file system is in place.

Is the command utilizing the, optional, CHP 735A 1o
track cases qualifying for the DUl Cost Recovery
Program?

X Yes

1 No

L1 N/A

Remarks:

N/A

In the absence of a CHP 735A, how is the command tracking the DU| Cost Recovery Program?

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

» Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

[]Yes

1 No

N/A

Remarks:

CHP 880U (Rev. 02-09) OP1 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DU| COST RECOVERY

9. Are cases not resulting in a conviction within 12 .
months after submission to the District Attorney [JYes | [ No N/A | Remarks: No CHP 735s filed.
closed out after court verification of case status?

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [1Yes | [1No | [XI N/A | Remarks: No CHP 735s filed.
FMS as well as the reason the case was closed and
date of last follow-up check?

11. Are refunds or overpayments, as a result of _
erroneous charges, in an amount of = $5.00 being [OYes | [ No |[XN/A | Remarks: No CHP 735s filed.
processed by the Department?

12. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | [ Yes | [] No N/A | Remarks: No CHP 735s filed.
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Quiestion 25 pertal cal Management Section.

13. Is FMS reviewing the CHP 735 forms for
- completeness of information and returning deficient | [ Yes | [JNo | (X N/A | Remarks: No CHP 735s filed.
forms to the issuing command for corrections?

CHP 680U (Rev, 02-09) OFi 010



~ STATE OF CALIFORNIA Command: Division: Chapter.
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL a:ﬂzg!lgﬁmﬁﬁ Northern 8
COMMAND INSPECTION PROGRAM e B Sate:
EXCEPTIONS DOCUMENT Lieutenant T. Garr, #13312 05/14/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to documenit innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
[X Division Level [] Command Level | nspection:
: . [J Attachments Included
[] Executive Office Level 2 HouEs
Forward to:

Follow-up Required:

[] Yes X No

Inspector's Comments Regarding Innovative Practices:

Dunsmuir Grade utilizes a suspense system which checks the status of all. CHP 735, Incident Response
Reimbursement Statement forms. This suspense system utilizes a master type document that has a
summary of departmental polices and procedures that should be followed regarding the filing of CHP
735s. Additionally, this form also has a monthly check system that is initialed and dated by the
employee reviewing the Area’s CHP 735s each month. In commands such as Inspection Facilities

where the frequency of CHP 735s is low, this type of suspense system is helpful to guide employees
through the process.

| Command Suggestions for Statewide Improvement:

| Inspector's Findings:
There were no CHP 735s to inspect.

Note: A random sampling of CHP 202, Driving Under the Influence Arrest-Investigation reports was
conducted. The investigation reports were reviewed and none were found warranting a CHP 735.
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COMMAND INSPECTION PROGRAM
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Page 2

[Commander's Response: M Concur or [] Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.) :

Corrective Action Plan/Timeline

ot )
| Employee would like to discuss this report with COMMANDER'S SJGNATURE _~ DATE .
the reviewer. )&/ / / 7
(See HPM 9.1, Chapter 8 for appeal procedures.) g 2 )¢

INGP ‘OR'S S|GNATURE DATE * /
] e 2|2 |o=
[_] Reviewer discussed this report with REVIEWER'S 3IGNATURE DATE

| - -
COE(?UyFee ] Do not concur CW/JM LJ///}”- % 4{9‘7 g
()
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STA-TE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Reddmg Northern 135
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 V. Zambrana, Sgt., #12435 5/28/2009
BURSABLE SERVICES ABHIRECiog: Date:
CRMWEND REMEC M. Mezzano, Sgt., #10584 5/28/2009

Page 1 of 4/

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next fevel of

" command. Furthermore, the memorandum shall include any foliow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level ] Command Level - _ )

(] Office of Inspections (] Voluntary Self-inspection /:// o _
Follow-up Required: [ Follow-Up Inspection | CoMmandgry Signature: Date:
DYeS & No BY: 5 b/’l',offi

For applicable policies, refer to HPM 11.1, Chapter 6.

Xilsichecked

?ﬁt{)ﬁ%&ﬂen}aark%%aseﬁtamn‘aéhaiﬁﬁexﬂtillzeﬁﬁelﬁaﬁlanaﬁmm %

1. Prior to the performance of services, is the
contracting party informed of the rates charged for K Yes | [INo |[JN/A | Remarks:
services, departmental equipment usage and
cancellation policy?
2. Does the billing rate include mileage and other :
expenses such as uniform or equipment damage? KvYes | [ONo | [JN/A | Remarks:
3. When a safety service is provided to another state '
agency, is the agency's five-digit billing code K Yes | ONo | [JN/A | Remarks:
obtained?
4, s the billing code documented on the Reimbursable
Services Billing Memorandum? XYes | [ONo [[JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [ONo | [ N/A | Remarks:
less than 24 hours prior to the scheduled service”?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the K Yes | [ONo | [ N/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [JNo |[JN/A | Remaks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? Yes | [ No |[JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? [Yes | [JNo N/A | Remarks:
10. Are tr~ffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Ulyes | [ No N/A | Remarks: Largest = $36,400
11. Are extraordinary protective services approved by the o
Assistant Commissioner, Field? X Yes | [JNo hy/A || Remarks: None In File
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? Yes | [ONo |[JN/a | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? Yes | [INo | [JN/A | Remarks:
14, Are advance payments collected from the contracting

company prior to the start of the service? [(JYes | (X No | [JN/A | Remarks: Check Not Delivered
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? [JYes | X No | [JN/A | Remarks: Check Not Delivered
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | [ONo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697

: Not Obtained

Remarks

—

Isa
& Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal X Yes | [ONo | [ N/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal

____yearwith anew.logimplemented_on_July 1 beginning | & Yes | [JNo | [ N/A | Remarks:
with the sequential number 0017
21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? R Yes | [JNo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing '
Memorandums reconciled? [(JYes | [JNo N/A | Remarks: None

23. Is the original RSA signed and filed at Area? ‘
Yes O No | OO NA Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor <) Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? Yes | [JNo | [ N/A | Remarks:
26. s the inclusion of the indemnification clause _
approved by the Department of General Services, X Yes | [JNo |[JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract X Yes | [INo | [JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or =
ordinance of the local governing body obtained when | [J Yes | [ No [y eReinars: Wowein Fie
one of the contracting parties is a county, city, district, _
or other local public body?

29. Are dignitary protection services referred to the Office o
of Dignitary Protection? [JYes | [1No N/A | Remarks: No Requests in File

7
e
4
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CHAPTER 8
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in Yes | [JNo | [JN/A | Remarks:
effect?
31. When state agencies are requesting a statewide

agreement, are they referred to Enforcement XK Yes | [JNo | [JN/A | Remarks:
Servioes Divi _

y -
fees are collected on the day of the training session? | [JYes | [INo | [XI N/a | Remarks: NoTralning Agresments
33. Are the original CHP 487 and confract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [ No | [JN/A Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?.
34. Are copies of CHP 467 forms forwarded to the next

level of review? X Yes | [ONo | [JN/A | Remarks:
35. |s the date when the Billing Memorandum was sent to .
FMS noted on the Reimbursable Services Control Yes | [JNo | [JN/A | Remarks:
Log? .
36. Is a copy of the command's Reimbursable Services , .
Control Log forwarded or e-mailed to the Division [ Yes No | [J N/ | Remarks: Area Did Not Know This

. - Was Required. Will Do InF )
Coordinator at the end of each month? as Requlre Hboin .”t“re

37. Is the Reimbursable Services Control Log verified
~with the copies-of the Billing Memorandums to.ensure | [X] Yes | [[J.No_| [JN/A_ Remarks: —
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved?

Remarks:

LA L) B e Lo o e e
39. Is a copy of the CHP

FMS upon completion of extraordinary protective OvYes | No N/A | Remarks: No PSD Requests
services?

40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo .| [JN/A | Remarks:

41, Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | [ON/A | Remarks:
special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [ No | 1 N/A Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

@ Yes D No D N/A Remarks:

44, Are overtime reports approved and dated by the .
commander after reconciling? X Yes | [INo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?

& Yes D No D N/A Remarks;

46. 1s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEPIMAZEEP)? | X Yes | [ No | [ N/A | Remarks
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? Yes | [JNo | [JN/a | Remarks:

48. Are all COZEEP/MAZEEP reports approved by . .
Division and forwarded to FMS by.the 30" of the [JYes | [ONo | X N/A | Remarks: NotVerified at Division
month?

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | I N/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested o
prior to the fund being depleted, and if necessary, is | [JYes | [ONo | X N/A | Remarks: None in File
the service discontinued?

51. Are all payments made directly to FMS?

& Yes D No D N/A Remarks:

52. Does the command require delinquent companies to ‘ o

pay outstanding invoices in full prior to providing any | [J Yes | [JNo N/A | Remarks: Nons in File

future services?
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Command: Division: Number:
géé:i?&ecrﬁ# ”C:)ng:j\FORNIA HIGHWAY PATROL Redding Northern 135
ON PROGRAM Evaluated by: Date:
gﬂ-lill:'lig-gl Sgt. Mezzano 05/28/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY Lt Micheletti 05/28/2009

Page 10f3

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve! of
command. Furthermore, the memorandum shall include any foliow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSFECTION

[ Division Level Xl Command Level

[ Office of Inspections [J Voluntary Self-inspection

Lead Inspector's Signature:

Follow-up Requiped:

D Follow-Up Inspection Commander's Signature; Date:
[ Yes No BY: W Q’{H(u‘{‘

For applicable policies, refer to HPM 11.1, Chapter 20.

iNote:iIf.arNo o AN/AZboxiis checked itheliRemarks isectionishallibe titilized foriexplanatior

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [ONo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each

. arrest that meets the cost recovery criteria? _ -

2. What are these procedures? CHP 202/555 reports are submitted together to the coliision investigation review officer.
Upon completion the entire report is forwarded to a Sgt. for review of the CHP 202 and all applicable paperwork.
Upon approval by the Sgt. the entire package is forwarded to the court officer for processing. The court officer
prepares the CHP 735 and forwards same to Area Commander for signature. Area court officer forwards completed
CHP 735's to FMS. The court officer also maintains an Excel spread sheet to track all CHP 735’s. During a self audit
conducted by the Area court officer a number of procedural errors were discovered. Area implemented corrective
actions and is now processing CHP 735's as required.

During this audit the CHP 735A was discussed with the Area court officer and the Field Operations Lieutenant. Area agreed that using the CHP
735A with information that was automatically populated when entering case information into AlS was a more efficient method. Area has elected
to change their SOP and is now using the CHP 735A for tracking CHP 735A's.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Yes | [ONo |[JN/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | ONo | [JN/A | Remarks:
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed Yes | [JNo |[JN/A | Remarks:
criteria in either Section A or Section B of the form?

6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases Yes | [JNo | [JN/A | Remarks:
meeting the requirements of the Driving Under the
influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

s A Blood Alcohol Content (BAC) under .08%
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e A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates? .

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

Yes

CINo

O N/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following? :

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

J No

O N/A

Remarks:

"

Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the

incident?

X Yes

1No

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

Yes

] No

Remarks:

1.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

L] N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[J No

] N/A

Remarks: Area was using a line
entry in the activity section to record
this information. They have change
area policy and now use the notes
section in accordance with policy.

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

[]VYes

X No

[ N/A

Remarks: Area has made the
necessary changes to address this
issue.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUl cost recovery
included in the CHP 7357

» Response Time

* On-Scene Investigation
o Follow-up Investigation
* Report Writing

« Vehicle Storage

o Call Back

Yes

[} No

(I N/A

Remarks:
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Field Sobriety Testing
Transportation
Booking

Chemical Testing
Traffic Control

15.

Are the staff hours for officers-in-charge, sergeants,

lieutenants, or captains listed on the CHP 735 for Yes | (JNo | JN/A | Remarks.
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being Yes | [JNo | [OJN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? R Yes | [ONo | [JN/A | Remarks:
18. |s the command utilizing the, optional, CHP 735A to
track cases qualifying for the DU| Cost Recovery Yes | O No | [ON/A | Remarks:

Program?

18.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program? The Area was using
a locally developed Excel spread sheet to track data. As a result of this audit they have changed policy and are now

using the CHP 735A.

20.

Are commands using a case monitoring system to

———track-cases-qualifying-for-the-DUI-Cost-Recovery XK-Yes-| [ No_ | []N/A_| Remarks: I
Program including the following information in the
monitoring system?
» Defendant Information - Violation Information
» Court Information - FMS Information — BAC test

21. Are cases not resulting in a conviction within 12 _
months after submission to the District Attorney OvYes | XINo |[CINA Rﬁ:“gtr‘.‘sf‘ Are?. °°f‘t‘”“esﬁt° ﬁt’ty and
closed out after court verification of case status? g‘t’,t;n ;Q,r?{g‘?,?;;’;;”nf‘ e

22. Do closed out cases on the monitoring system have '

a line drawn through the Conviction Date and Dateto | X Yes | [JNo | [JN/A IRSIREE:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of ,
erroneous charges, in an amount of = $5.00 being Yes | [INo | [ N/A | Remarks: Headquarters function.
processed by the Department?

24. Is the command reviewing the quarterly reports sent :
by FMS related to the submission of CHP 735 forms Yes | [ONo | [JN/A | Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DU Cost
Recovery Program’?

. Is FMS reviewing the CHP 735 forms for

completeness of information and returning deficient
forms to the issuing command for corrections?

[] Yes

J No

X N/A

Remarks: Headquarters function.
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STATE OF CALIFORNIA_ Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Redding Northern 135
COMMAND INSPECTION PROGRAM eenied o =
EXCEPTIONS DOCUMENT Lt. Joe Micheletti 05/28/2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [0 Corrective Action Plan Included
X Division Level []J Command Level inspection:
Five hours expended. (0 Attachments Included

[] Executive Office Level

Follow-up Required: Forward to:

Due Date:

Inspector's Comments Regarding Innovative Practices:

| met with the Redding Area Commander and Lieutenant regarding this inspection and they expressed
genuine interest in the programs and any input we might have to make them better. Captain Godnick
also assisted me in locating the necessary documents to be inspected.

| Command Suggestions for Statewide Improvement: |

None.

| Inspector's Findings: |

Redding Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and 20.
Also as a result of this inspection, Area will be sending a copy of the Reimbursable Services Control Log
to Division each month.

|7Commander‘s Response: ¥ Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged, }
etc.)

None. ¢
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Corrective Action Plan/Timeline

None.

[] Employee would like to discuss this report with comm 'S SIGNATURE DATE
the reviewer. . L/ C)? ,
(See HPM 9.1, Chapter 8 for appeal procedures.)
INSPECTOR'S SIGNATURE— DATE
%4,4//&) &/
/;I / G il 2

[_J Reviewer discussed this report with
ployee
Concur (] Do not concur

REVIEWER'S SIGNATURE

DATE

S fpoos
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STATE OF’ CAI_IFORN]A - : Commend: Division; Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Susanville Northern 8
COMMAND INSPECTION PROGRAM inspecied by D
EXCEPTIONS DOCUMENT - Lieutenant Todd Garr, #13312 | 05/06/09

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number, Under "Forward to:” enter the next level of command where the documant
shall be routed to and its dus date, This document shall be utliized to document innovative practices, suggestions for statewide
improvement, Identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the - [ ] Corrective Action Plan Included
4 Division Level [] Command Level | Spection:

i . _ [ Attachments Included
[] Executive Office Level 4 hours

Follow-up Required: Forward to:

] Yes & No

Due Date:

Susanville Area's suspense system for momtorlng the dnvmg under the influence (DUI) cost recovery
process operates smoothly and is efficient. Susanville continually monitors its California Highway Patrol
(CHP) 735A, Case Log-DUI Recovery Program log, to ensure that all data is entered as applicable.
Susanville Area utilizes its suspense process to ensure that court case numbers and conviction dates
are entered into appropriate fields on the CHP 735.

One notable process during the inspection was the filing of a copy of the investigation report with each
CHP 735. The package is then placed into an investigative file folder which contains an area on the
front cover to make notations with a corresponding date. - The Area uses this space to list contacts with
the court, FMS and other applicable information related to the CHP 735 processing. This process
enhanced the efficiency of the audit as well as inquiries from FMS, and Area suspense follow-up.
Additionally, the file tab is highlighted in a conspicuous manner so as to be immediately recognizable as
a DUI cost recovery arrest among the other case fi Ies

[Command Suggestions for Statewide Improvement: |
The process of filing the CHP 735 and corresponding investigative report together should be considered
for Statewide improvement. As noted above, this process increases accuracy, improves the efficiency

of an audit, and enhances the Area's suspense system.

[ Inspector's Findings: |

The inspection found no notable patterns of errors or omissions, One typographical error found on a
CHP 735 resuited in a minor undercharge being filed. This case was discussed and it was determined
to have been made by an officer in training. The error was brought to the attention of the Susanville
Area Field Training Officer supervisor.

Note: A random sampling of CHP 202, Driving Under the Influsnce Arrest-Investigation reports was
conducted, The investigation reports were reviewed and none were found warranting a CHP 735.
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EXCEPTIONS DOCUMENT

Page 2

P. 008
Command: Division: Chapter:
Susanville Northern 8
Inspected by: Date:
Lieutenant Todd Garr, #13312 05/06/09

2
[ Commander's Response: [ Concur or [J Do Not Conecur (Do Not Concur shall document basis for response) j

efc.)

Inspector's Comments: Shall address non cohcurrence by commander (e.g., findings revised, findings unchanged,

Corrective Action Plan/Timeline

The inspection did not reveal any deficiencies which would warrant any type of corrective action.

] Employee would like to discuss this report with COMWWS SIGNZU-Ry DATE 4
the reviewer. 7. DL
(See HPM 8.1, Chapter 8 for appeal procedures.) a4y 7 Z 770
INSPECTOR'S SIGNATURE DATE
o 1 ("LH ICF”I
REVIEWER'S SIGNATURE DATE :

[ TReviewer discussed this report with
ployee

Concur [ Do not concur

J%’J’ Ams
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STATE OF CALIFORNIA Command; Divigion: Number:;
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Susanvilie Northern 140
INSPECTION PROGRAM Evaluated by: Data:
CHAPTER 8 Lieutenant T. Garr 05/06/09
LE S ICE Asslstad by: Date:
COMMAND REIMBURSAB T VIEES Sergeant L. Powell 05/06/09

{

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated, Any "No" answers, diserepancies
with policy, applicable legal statues, or deficiencles noted In the inspections shall be commented on via the "Remarks® section.

" Additionally, such discrepancies and/or deficlencies shall be documented on an Exceptlans Document and addressed to the next level of
command. Furthermore, the mamorandum shall include any follow-up and/or corractive action(s) taken. If this form is used as 2 Follow-up

Inspection, the "Follow-up Inspection” box shall be marked and only deficlent items need io be re-inspected.

TYPE OF INSPECTION

X Division Level ] Command Level -

7] office of Inspections ] Voluntary Self-inspection

Lead Ingpsctot's Signature:

Lt

FO”OW-UP REQU“"Ed: D Follow-Up Inspection GMW Signature:

[]Yes X No ay:

= L

For applicable policies, refer to HPM 11.1, Chapter 6.

" Prior to the performance of services, is the

contracting party informed of the rates charged for Oyes | O No X N/A E&“;:‘;‘;i;y}:tf;ﬁ;ﬁ‘é’#ﬁ@ﬁ:&:"’
services, departmental equipment usage, and conttracts within the time perlod
cancellation policy? Inspected.
2. Does the billing rate include mileage and other : o '
© expenses such as uniform or equipment damage? [dves | OONo | XINA ;z“;:r"gg'Q'{é%ﬁilﬁ?fﬁﬁif’e
Area.
3. When a safety service is provided to another state y .
agency, is the agency's five-digit billing code yes | ONo N/A | Remarks: Ses abova
obtained?
4. |s the billing code documented on the Reimbursable
Services Billing Memorandum? [JYes | CINo | X N/A | Remarks: See above
5. s $50 charged for each CHP uniformed employee )
' assigned to the detail if the cancellation notificationis | I Yes | [JNo | [ N/A E{%’:;rﬁgi?&ré;:éfg gﬁ"gﬂ”sﬂsugn s
less than 24 hours prior to the scheduled service? listad on the overtime report.
6. |s a minimum payment of 4 hours overtime charged =
when employee(s) could not be notified of the Yes | [ONo | [N/A E:{,“,: ’i‘;ih";"rg';‘l,“z‘h';iy;”rﬁ;‘oﬁli is
cancellation of their service(s)? not natified of cancsliation, Charge is
listed on the overtime report.
7. ls information regarding the procedures to obtain ; o
necessary right-of-way clearances or permits, local TYes | (ONo | X N/A | Remarks: See itam #1 remarks.
requirements, and other pertinent information made
available {o inquiring parties?
B. Are written requests for specific services directed to N ——
the appropriate command? ’ [IYes | TiNo | XIN/A ngtr?ea;e?\}ed Zny writien requgst: for
specific reimbursable services whthin
the time perlod inspactad.
9. Are traffic control services less than $50,000
approved by Division? [JYes | [INo |[J N/A | Remarks: See above
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10. Are traffic control services estimated to be $50,000 or

more approved by the Office of the Commissioner? []Yes [(INo | B N/A | Remarks: See above
11. Are extraordinary protective services approved by the ' .
Assistant Commissioner, Field? CJYes | [ONo | X N/a | Remarks: See above

12. Is & Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? | [JYes | [INo | XIN/A E;”;:?;‘:;Z‘;‘:tf:ig‘}‘é‘{ﬁﬁzzg}:“
: contracts within the time period
. Inspected,
13. {s a CHP 465 form completed in accordance with .
. policy? D Yes D No g N/A Remarks: See above.
14. Are advance payrments collected from the contracting -
company prior to the start of the service? CJyes | [ONo N/A, | Remarks: See above.
15. Is a CHP 251 prepared and mailed to the contracting ;
company upon receipt of advance payments? . [dYes | CINo N/A | Remarks: See above.
16. s a CHP 467 prepared and submitted to the Fiscal ,
Management Section upon completion of the [OYes | CINo | [X N/A | Remarks: Sea above,
contractual service(s)?
17. 1s a copy of the CHP 465 attached to the wsekly .
CHP 230, and if applicable, a CHP 1697 [OYes | CINo | [X]N/A | Remarks: Sea shove.
=] = ey

18. Is a C]-IP 466 maintained?

: : Tha Susanville Area has
D Yes D No N/A E:tn;izgag?nto any reimbursable
servicas contracts during the time
peried Inspectad, however a CHP
466 is maintained.
19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal CYes | [ONo N/A, || Remarks: See above
year, three digit location code, and a sequential
number for each agreement?
20, Is the CHP 466 closed out at the end of each fiscal )
year with a new log implemented on July 1 beginning Yes | [INo | [JN/A | Remarks:
with the sequential number 0017
21, Are all sequential numbers accounted for when , )
reconciling with the Billing Memorandurn? Cyes | [INo | X N/A | Remarks: See above
22. Are sequential numbers not matching Billing _ )
Memorandums reconciled? ClYes | [ONo | IXIN/A | Remarks: See above
23. Is the original RSA signed and filed at Area?
D Yes D No N/A Remarks: See above
24, Does the command proceed with all RSA .
arrangements, and if needed, ensure the requestor | [JYes | [T No | [X N/A | Remarks: See above
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the )
agresment when requested? [DYes | [INo | [ N/A | Remarks: See above
28. |s the inclusion of the indemnification clauge .,
approved by the Department of General Services, [(OYes | [ONo | [ N/A | Remarks: See above

Office of Legal Services?

CHFP 880U (Rev. 02-09) OP]1 010
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Page 3of4

27. If the service is over $50,000 per occasion, Is a

CHP 78R prepared and submitted to Contract [dYes | ONo N/A | Remarks: Sea above
Services Unit?
28. s & copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | []1Yes | [ No N/A | Remarks: See above
one of the contracting parties is a county, clty, district,
or other local public body?
28. Are dignitary protection services raferred to the Office
of Dignitary Protection? [(JYes | [ONo N/A | Remarks: See above
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in Yes | [ONo [[JN/A | Remarks:
effect?
31. When state agencies are requesting a statswide :
agreemsnt, a?e they referred to Enforcement C1Yes | [CINo |[X N/A | Remarks: COZEEP contracts are not

S Divisi

Field Su S 7

B 32, Is a CHF 230 prepared by the contracting party when

set up at Area level.

fees are collected on the day of the training session? | []Yes | [INo N/A E;r\',‘igg‘:;‘ E“;Q:;;’g’;‘ig,f;;gm o
external agencias which would
require a contractual agreement.

33. Are the original CHP 467 and contract agreement )

submitted to Fiscal Management Section (FMS) upon | [JYes | [ No | X N/A | Remarks: See above

completion of services (other than COZEEP,

MAZEEFP, extraordinary protective services, and

special projects) within & days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? [lYes | [INo [[X N/A | Remarks: See above
35, Is the date when the Billing Memorandum was sent to ’ _
FMS noted on the Reimbursable Services Contro! [dYes | [INo N/A, | Remarks: Sea shove
Log? - '
36. Is a copy of the command's Reimbursabie Services
Control Log forwarded or e-mailed to the Division OYes | JNo N/A ||[Remarks: See sbave
Coordinator at the end of each menth?
37. Is the Reimbursable Services Control Log verified ‘
with the copies of the Billing Memorandums to ensure [OINo | X N/A | Remarks: See above

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

MRS R Going: 2
s a copy of the CHP 467 and CHP 465 submitted to

. " : Remarks: The Susanville Araa has
FMS upon completion of extraordinary protective LlYes | [INo | DIN/A |5 provided contractual protective
services? services.

40. Is a reimbursable special project code obtained on : e marics: The & e Area U
every Contractuai service? @ YeS D No D N/A emarks: The Susanville Area uses

the Statewide special projact eode of
all COZEEP satvices.

CHP 580U (Rev. 02-09) OP| 01D
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES
41. Is the overtime reporti(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each & Yes | [INo | [IN/A | Remarks:
special project?
42. Are the speclal project codes on the overtime _
report(s) verified to ensure the correct special project | [ Yes | [JNo | [JN/A | Remerks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
X Yes | TJNo | [JN/A | Remarks:
44. Are overtime reports approved and dated by the _
commander after reconciling? X vYes | [INo | [JN/A | Remarks:
45 |s the original overtime repori(s) forwarded to FMS? armarkatAren COZEER Eitrl
EMarKs: Area overtime
X Yes [ No D N/A raports are gent to FMS via Division,
46. Is a COpy € of the overtime report forwarded to Division P o tis sent
BMAarks: € oVeriime report I1s sen
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [(ONo | I N/A fo Diviskon &e soon 66 te Arsa’s
manthly raport ls raceived via Comm-
Net.
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | CINo | Tl N/A | Remarks:
48, Are all COZEEP/MAZEEP reports approved by -
Divislon and forwarded to FMS by the 30" of the Oyes | [TINo N/A | Refmarks: Coordinated by Northern
month? : '
49, |s a copy of the CHP 71 attached to the overtime Remarks: The S ile Area h
+ 2 % Eemarks: £ ousanviiie 8 Neas
report(s) when there are reimbursable nonuniformed | []Yes | [ No N/A | Fothad g
personnel hours? uniformed personnel hours.
50. Is an amendment of service agreement reguested : , Rereey d' is of
eMmarks: NO amendments O
fhnor to the fund being depleted, and if necessary, is | OYes | DINo | BIN/A | oo e o hove been
e SENICG dISCUnt]nUGd? . requestad'
51. Are ali payments made directly to FMS? ' B emarksTraImpuretblo sorvics
C] S\ | rsd -] S
LlYes [ No & N/A are contractad, all payments would
be sent direclly to FMS.
52. Does the command require delinguent companies to ' )
pay outstanding invoices in full prior to providing any | [JYes | [INo | [X] N/A | Remerks: No reimbursable services

future services?

bave bean tequastad,

CHP 680U (Rav, 02-09) OP| 010
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STA‘T‘IIE OPF CALIEQRNLA, C Command: Divigion: Chapter: /
BEFARTMENT OF CALIFORNIA HIGHWAY PATROL Susanville Northern 8

COMMAND INSPECTION PROGRAM inspected by: - Date:
EXCEPTIONS DOCUMENT Lieutenant T. Garr 05/06/08

INSTRUGTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection In the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document Innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective actlon plans. A CHP 81 Memorandum may be used If additional space is required.

TYPE OF INSPECTION Total hours expended on the [0 Corrective Action Plan Included
& Division Level [] Command Level Inspection: .

' [ Attachments Included
[ Executive Office Level 2 hours

[]Yes B No

Due Date:

Inspéctor's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

[ Inspector’s Findings: ]

The Susanville Area has not entered into any reimbursable services contracts within the time period
covered by this inspection. The Office Services Supervisor demonstrated a tharough knowledge with

regard to departmental policy and procedure governing tracking and reporting reimbursable contracts
overtime hours.

The Susanville Area has been contracted for COZEEP services; however, the contracts were created at
the State level and only implementéd at the Area level. All COZEEP reimbursable services were
checked for errors by matching CHP 415's with the individual COZEEP Daily Reports and matched

against the Area’s monthly overtime reports. All reporting was completed within the required time
frames. :

CHP G80A (Rev. 02-09) OPLO10
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EXCEPTIONS DOCUMENT

Page 2

P. 002
Command: Division: Chapter
Susanville Northern 8
Inspected by: Date:
Lieutenant T. Garr 05/06/09

[ Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response)

atc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

Corrective Action Plan/Timeline

_E-r_nployee would like to discuss this report with
the reviewer.
(See HPM 8.1, Chapter 8 for appeal procedures,)

COT2§;PEWS!ﬂ?ﬁfﬁi§f>§?§f§7

DATE

714

ployee
Concur

] Do not concur

Wﬂ&/wf -

INSPECTOR'S SIGNATURE— DATE
- 1 lom
[] Reviewer discussed this report with BVIEWERJS SIGNATURE DATE

%A’ Soo F

CHF €60A (Ray. 02.09) OP1010
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STATE OF CALIFORNIA
s I A A Gl i CATRE CommaAnd: Division: Number:
INSPECTION PROGRAM Susanville | Northern 140
CHAPTER 8 Evaluated by: Date:
COMMAND DUl COST RECOVERY Lieutenant Todd Garr 05/06/09
" Assisted by: Date;
Sergeant George Steffenson 05/06/09

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Addltlonally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or correclive action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficlent items need to be re-inspectad.

TYPE QF INSPECTION

B4 bivision Level

[1 Office of Inspections

[0 Command Level

] Voluntary Self-Inspection

Laad Inspactor's Signature:

i o et

Follow-up Reguired:

[] Follow=Up Inspection

[ ]Yes

X No

BY:

Date:

7-2409

COW'S Signature:

r

For applicable policies, refer to HPM 11.1, Chapter 20.

e command have sufficient pr
ensure that a CHP 735, Iincident Regponse X
Reimbursement Statement, is prepared for each

arrest that meets the cost recovery criteria?

2. What are these pracedures?

Upon a qualifying incident, field officers collect CHP 415s, Dally Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology resulfs. The Area Commander
has the final level of review at which time the CHP 735 is signed and forwarded to FMS.

3. Does the command have a specific employee(s) Remarks: The Offica Services
i e EMAris, e [=]
assigned to process all CHP 735 forms? Yes | CINo | [CIN/A Suparviser has bean assigned this
task.
4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms K Yes | [INo |[IN/A | Remarks:
listed in their job description or any other document?

CHP 680U (Rav. 02-09) OP| 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

P. 004

Page 2of4

1.

Are all CHP 735 forms forwarded o Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

[JNo

CIN/A

Remarks:

Does the command have a,suspense system in place

fo facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

influence (DUI) Cost Recovery Program? This would

invoive cases where the following criteria applies:

s A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

» There Is no supporting BAC test of drug test (i.e.,
a refusal) :

B Yes

I No

CINA

Remarks:

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from ene of the following
datas?

¢ The date of BAC results of =.08% were received

s The date of BAC results of =.04% were received
for a commercial driver

Yas

O No

I NA

Ramarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notifled of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

« The person arrested refused to provide a
chemical test

» The arrest was for drugs oniy

« ABAC of <.08% was obtained

[1Yss

CINo

XI'N/A

Remarks: No applicable cages
Iispectad,

Is the ttemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

[ Ne

LIN/A

Remarks:

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost

Recovery Program, without forwarding the CHP 735
to FMS? ¢

] Yes

O No

N/A

Remarks: No applicable cases
inspected.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

™ Yes

I No

CIN/A

Remarks:

Do the fotal number of staff hours charged on the
CHP 735 agree with the appropr'late CHP 415, Daily
Field Record?

[ Yes

X No

CIN/A

Ramarks: All hours matched except
one typographical errer from a new
officer on fraining. The 735 was
short 2 hours & 20 minutes. This
was brought to the attention of the

CHP 680U (Rav, 02-09) OF1 010
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9.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

[1No

CIN/A

Remarks:

10.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUl cost recovery
Included in the CHP 7387

« Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

Yes

I No

O N/A

Remarks:

11.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent petforming the activities listed in question
12 of this checklist and nof exciusively supsrvisory
tasks?

Yes

[0 No

CIN/A

Remarks:

12,

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being-
used?

X Yes

I No

LIN/A

Remarks:

13.

Is a copy of the CHP 735 being retained at the
cammand and filed?

B Yes

0 No

I NA

Ramarks;

14.

Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUl Cost Recovery
Program?

Yes

I No

LI N/A

Remarks:

15. In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

As noted above, #6, Susanville Area utilizes the CHP 735A, DUJ Cost Recovery Program.

16.

Are commands using & case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

« Defendant Information

* Violation Information

¢ Court Information

*  FMS Information

¢+  BAC fest results

[]Yes

1 No

X N/A

Remarks:

~ CHP 6BOU (Rev. 02-09) OF| 010
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17. Are cases not resulting in a conviction within 12

Ramarkz: Area has one case over

and case status identifying any deficiencies in the
submission and accountability of the DUl Cost

21, s FMS reviewing the CHP 735 forms for
cornpleteness of information and returning deficlent
forms to the Issuing command for corrections?

B Yes

1 No

[(IN/A

months after submission to the District Attorney ClYes | CINo | DIN/A | e o o anee, A s
closed out after court verification of case stafus? - mﬁtgring this case a9 with all othar
non-adjudicatad cases.

18. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [JYes | [ No | [X N/A | Remarks:
FMS as well as the reason the case was closed and
date of |ast fallow-up check?

19, Are refunds or overpayments, as a result of
erroneous charges, In an amount of = $5,00 being [(JYes | [INo N/A | Remarks: No overpayments found,
processed by the Department?

20. Is the command reviewing the quarterly reports sent _

" by FMS related to the submission of CHP 735 forms Yes | [INo |[JN/A | Remarks: Susanville Area files the

quanterly reports with the 735A.

Remarks:

CHP 880U (Rev, 02-09) GPI 010
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STATIé OF GALIFORNIA Command; Division; Chaptar: 8

» DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Williams Area | Northem Raimburseble
COMMAND INSPECTION PROGRAM T Soaces Coniracts
EXCEPTIONS DOCUMENT ) Lt. M. Mulgrew May 20, 2009

P

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, ar fill in the blanks as indicafed. Enter the ¢haptar
number of the ingpection in the Chapter Inspection number, Under “Forward to:” enter the next level of command where the documertt
shall be routed to and its due date. Thie document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans, and may be used to appeal findings. A CHP 51 Memorandum may be used if
additional space is requirad,

TYPE OF INSPECTION [ Corrective Action Pian Included

&) Division Level [] Command Leve! [T Appeal included

[ Attachments Included
Follow-up Required: Forwand to: Commander's Twre: Date:

Northern Division .\: j
K yes ONe Due Date: 6/15/08 e ) A& A

L] Executive Office Level

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Imhrovement:

N/A

| Inspector's Findings: ) : l

Overall, the Williams Area has a responsive Reimbursable Services Program which is within policy,
There were a minimal amount of contracts so the inspection team conducted a 100% review. The Area
has a sergeant newly assigned to coordinate the Reimbursable Services Program, but there were no
vital program errors. The following minor discrepancies were found:

Area uses RSA numbers, but they are not formatted as identified in policy. Additionally, the CHP 466 is
to be used only for a fiscal year (Area had two fiscal years combined) and is to be sent to Division on a
monthly basis, During the Colusa Fair in 2008 a DGS billing code was needed on the CHP 465, but
Area is gathering that information this year. Also, fast year the Colusa Fair sent their check for services
directly to Area instead of directly to Fiscal Management Section (FMS). Area forwarded the check to
FMS. All other payments were sent directly to FMS,

Ci4P 8804 {Rev 09-C0) OPI D10
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State of California Business, Transportation and Housing Agency /

Memorandum

Date:

To:

From:

File No.;

Subject:

September 9, 2009

Northern Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Humboldt Area

125.11879.15808

CORRECTION OF FINDINGS FROM CHAPTER § INSPECTION

The Northern Division Inspection Team conducted a Chapter 8 inspection of Humboldt Area on
May 21, 2009. The inspection found inconsistencies in the documentation of DUI arrests for
assisting officers and the line entries of the driver name on the CHP 415. The documentation
was found to be inconsistent with Department policy outlined in HPM 11.1, Chapter 20.

Humboldt Area has corrected the inconsistency by notifying officers of the contents of
Department policy to ensure proper documentation. Area sergeants are now included in the
review process to ensure proper documentation. The Commander remains the final level of
review to ensure all DUI Cost Recovery submissions are within Department policy prior to
submission to Fiscal Management Section.

If you have any further questions, please don’t hesitate to call me at (707) 822-5981.

D. A. CANNON, #11879

Commander

Safety, Service, and Security



STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Humboldt Northern 125
INSPECTION PROGRAM
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES LL A, Jager Do eNies
Assisted by: Date:
Sgt. B. Fabbrl 05/21/09

Page 1of4

INSTRUCTIONS: Answer individual items with "Yes" or "No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION 6\
Division Level [J Command Level ﬂ ﬁ ) Ada
: d/uu,[OA.
[] Office of Inspections (] Voluntary Self-Inspection W Q—ajer
Follow-up Required: [] Follow-Up Inspection (-&Tmander's SIQKUFE: 0 g
es
[_—_.IY &NO BY: *’T)‘Q/\l CEUM/VW Kd(ll‘o%
For applicable policies, refer to HPM 11.1, Chapter 6.
Note:ilfia"No" or"N/A" box:iis checked, the "Remarks" section shall be-utilized for explanation.
1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code Yes | [ONo | [ N/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [JNo | [JN/A | Remarks:
5. s $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo |[]N/A |Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the Yes | [JNo | [JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [JNo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? Yes | [INo | [N/ | Remarks:
9. Are traffic control services Iess than $50,000 R ‘s & R o 5
approved by Division? Yes | [INo | [JNA ﬂsn”:givﬁéioﬁq”e” 1at e recerve
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [lYes | [INo N/A CanTri;kﬁé FEsiipLoccui et Bl
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? (JYes | [JNo N/A ssr’:;;k;d Hia5 nehaceuficehal
~ CHP 680U (Rev. 02-09) OPI 010 o -
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 20f4

’Questions "12 through 17 pertam to collectmg advance deposits

12 Is a Relmbursable Servnces Agreement (RSA) Iog
number requested from Division for every contract? X Yes | [JNo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? X Yes | [INo | [JN/A | Remarks:

14. Are advance payments collected from the contracting .
company prior to the start of the service? X Yes | [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [INo | [)N/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | [INo | [JN/A | Remarks:
contractual service(s)?

17. s a copy of the CHP 465 attached to the weekly
CHP 230 and if apphcable a CHP 169’? [ No | [JN/A | Remarks:

- - o "'i"'t""th — fion o agreements. |

18. Is a CHP 466 maintained?

[Z Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal X Yes | [ONo | JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | X Yes | [ No | [JN/A IRCHRATSs
with the sequential number 0017

21. Are all seguential numbers accounted for when
reconciling with the Billing Memorandum? Yes | [JNo | [ N/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? B Yes | [JNo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area? Remarks: Original to Division and

D Yes No D N/A copy al Area

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? KlYes | [INo | []NA REMIELES:

26. s the inclusion of the indemnification clause
approved by the Department of General Services, 4 Yes | [INo | [JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a , .
CHP 78R prepared and submitted to Contract [JYes | XINo |[INA Efergag;i;g:sdzm i tayalatEn
Services Unit?

28. 1s a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [[]Yes | [ No N/A | Remarks: No occurrences al Area
one of the contracting parties is a county, city, district,
or other local public body?

CHP 680U (Rev
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

29. Are dignitary protection services referred to the Office

of Dighitary Protection? Yes | [JNo | [JN/a | Remarks:
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in X Yes | [JNo | [JN/A | Remarks:
effect?
31, When state agencies are requesting a statewide
agreement, are they referred to Enforcement X Yes | [JNo | [JN/A | Remarks:

Services Division, Field Support Section?

Questlons 32 thmugh 38 pertam to trammg agreement procedures and reportmg for servrces provrded

32. Is a CHP 230 prepared by the contractmg party When

) /\/} N L
fees are collected on the day of the training session? | []Yes | [INo | X N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [] Yes | [ No N/A, § Remarks;
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? [Ives | [ONo |[X N/A | Remarks
35. |Is the date when the Billing Memorandum was sent to .
FMS noted on the Reimbursable Services Control [Jves | TNo | X N/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services .
Control Log forwarded or e-mailed to the Division [JYes | [INo |[X N/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes | [] No N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes”?

38. Are outstanding items being inspected and resolved? \'/

[JvYes | [JNo | X N/A | Remarks:
‘Questions 39: _through 52:' ertaln to extraordmary protectwe servlces and repart of overttme hours for relmbursabie
special pro;ects;t ST, S R (hilreelin h .

39. Is a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective [IVYes | [ONo | X N/a | Remarks: ] ¢
services?

40. is a reimbursable special project code obtained on _
every contractual service? X Yes | [INo | [ N/A | Remarks:

41. |s the overtime report(s) for reimbursable special

project(s) used to reconcile CHP 4156 forms foreach | (X Yes | [ No | LI N/A REDIEEES;
special project?

42. Are the special project codes on the overtime

report(s) verified to ensure the correct special project Yes | [INo | [JN/A | Remarks
code has been used?

43, Are all corrections noted on the overtime report(s)?
‘E Yes D NoO D N/A Remarks.

44. Are overtime reports approved and dated by the )
commander after reconciling? X ves | [JNo |[JN/A | Remarks:

45, |s the original overtime report(s) forwarded to FMS?

M Yes | [INo | [IN/A Remarks:

6
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STATE OF CALIFORNIA .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

4 of 4

future services?

46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [X Yes | [INo | [J N/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? B Yes | [JNo |[JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [vYes | [ No A Remarksabivision keye)
month?

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [ ] Yes | [J No N/A if| Remarks. NM\)(
the service discontinued?

51. Are all payments made directly to FIMS?

[X' Yes D No D N/A Remarks:

52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any Yes | [JNo | [JN/A | Remarks:

— CHP®BOU(Rev.0OZ=USyOPIO10~ o




STATE OF CALIFORNIA

. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL CHommat;d:Idt a‘”sri_‘t’;{ ghaplefi
COMMAND INSPECTION PROGRAM e orinetn .
EXCEPTIONS DOCUMENT Lt. Adam Jager 05/21/2009
Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

i Total hours expended on the [] Corrective Action Plan Included
Division Level [] Command Level | Inspection:
D E tive Office L | 5 hours, this includes travel time Attachments Included
xecutive Office Leve
Follow-up Required: Forward to:
(] Yes No Due Date

Chapter'Inspection;

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

Updated training to Area office personnel on proper completion of Reimbursable Contracts.

| Inspector’s Findings:

None

| Commander’'s Response: Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

N/A

CHP 6B0A (Rev 02-09) OP1 010



STATE OF CALIFORNIA

. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL CH"”‘"“;;“‘- it E"isr'_?;‘{ ‘é“ap‘e“
COMMAND INSPECTION PROGRAM ~ -umbod SEnen 2
EXCEPTIONS DOCUMENT - Lt. Adam Jager 05/21/2009
Page 2 of 3

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged, -
elc.)
N/A

CHP 680A (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA

. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL }C-lommat;]dzld ﬂ‘”i‘_ﬁp{ Céhap‘e“
COMMAND INSPECTION PROGRAM oot orthem S
EXCEPTIONS DOCUMENT Lt. Adam Jager - 05/21/2009
Page 3 of 3

Reqired-Action

Corrective Action Plan/Timeline

N/A

[ TJ Employee would like to discuss this report with C—GOMMA DER'S S|GNATUR DATE
the reviewer. i 06/10/2009
(See HPM 9.1, Chapter 8 for appeal procedures.) ' S A AANAB A
INSPECTOR'S SIGNATURE DATE
- 06/10/2009
DS
[ Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
ployee ' % !Z :r -—/
Erecn;ncur [ Do not concur @’/M 4 )r\' | F/J e

CHP 680A (Rev 02-08) OP1010
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL :\‘/’g;:ﬂ;’; P borthern éife.
INSPECTION PROGRAM Sergeant B. Fabbri, #15808 05/21/09

Assisted by: Date:
CHAPTER 8 Lt. A. Jager, #11809 05/21/09
COMMAND DUI COST RECOVERY

INSTRUCTIONS: Answer individual items with “Yes” or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memaorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

Yes [ ]No BY:
09/01/2009_<

Division Level [] Command Level _
Ao N2 e
[] Office of Inspections L] Voluntary Self-inspection
FO“OW-Up Required: X Follow-Up Inspection Commander's Signature: Date:

QQA A @C/l/uk/\.@m le / 11{03

For applicable policies, refer to HPM 11.1, Chapter 20.

“NoteIfiatNelor IN/AT box isichecked) the #*Remaiks? section:

shallbelltilized forexplanationizy

T

i

R

AL

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes

I No

D N/A Remarks:

2. What are these procedures?

Accident Review Officer reviews all DUI collisions to ensure a CHP 735, Incident Response Reimbursement Statement, is completed. The Al Officer will
note the CHP 553 that a CHP 735 is required, and indicate a date for completion 8 days after the date of collision. The office assistant is responsible for
processing and tracking of the CHP 735. The office assistant monitors the cases awaiting BAC results, drug tests results, and refusals awaiting conviction
or other action by the prosecuting agency. The area procedures are outlined in Department policy, and Area S.O.P.

3. Does the command have a specific employee(s) R -
assigned to process all CHP 735 forms? Yes | [INo | [IN/A O?f?;:"Az'sistam
4. If the answer to question 3 of this checklist is yes, is _
the responsibility of processing all CHP 735 forms Yes | [JNo | [JN/A | Remarks:
listed in their job description or any other document?

CHP 680U (Rev. 02-09) OPI 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 20f4

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

[1No

O N/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
influence (DU!) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

» Achemical test is positive for drugs only
* There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

1 No

L] N/A

Remarks:

Office Assistant maintains the CHP
735A Log for case monitoring, and
checks the cases weekly.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded o FMS
within ten business days from one of the following
dates?

» The date of BAC results of =.08% were received

o The date of BAC results of =.04% were received
for a commercial driver

Yes

I No

L] N/A

Remarks:
Verified by FMS quarterly report to
Area.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

» The person arrested refused to provide a
chemical test
* The arrest was for drugs only

o A BAC of <.08% was obtained

X Yes

I No

L] N/A

Remarks:

9. lIsthe ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

[ 1 No

LI N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost

Recovery Program, without forwarding the CHP 735
to FMS?

] VYes

] No

X N/A

Remarks:
No transient arrests.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

1 No

CIN/A

Remarks:

12. Do the total number of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

™ Yes

] No

CIN/A

Remarks:

CHP 680U (Rev. 02-08y OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DU! COST RECOVERY

Page 3 of 4

13. Does the Notes portion of the CHP 415 indicate the . .
billable DUI time when the CHP 415 includes more [OYes | XINo |[N/A |Remarks: The ime spentis =~
ivity? highlighted in the activity section with
than one activity the defendant's name in the
comments section. The activity was
not consistently documented in the
Notes section.
14. Are the staff hours incurred by members of the Remafls: Auraviewol GRS
: o ; d emarks: A review o 's
Department for E[he following gc’nwtgs Iassomated with Yes | [JNo | [JN/A found some had listed fme spent on
an incident meeting the criteria for DUI cost recovery activities without the defendant's
included in the CHP 7357 name on the CHP 415. This was
* Response Time more common on the assisting
P— officer's CHP 415, and not the
*  On-Scene Investigation handling officer's CHP 415,
o Follow-up Investigation
e Report Writing
* Vehicle Storage
¢ Call Back
o Field Sobriety Testing
+ Transportation
e Booking
¢« Chemical Testing
»  Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, o .
lieutenants, or captains listed on the CHP 735 for Yes | [INo | [JN/A | Remarks: Time is documented only i
time spent performing the activities listed in question Eupewismgg the task.
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out _ _
to all commands via Comm-Net from FMS, being [Ives | [ONo | KX NA Eg??g;;’ muiamzitically Ghicres G
used? )
17. s a copy of the CHP 735 being retained at the .
command and filed? Yes | [JNo | [JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to _
track cases qualifying for the DUl Cost Recovery X Yes | [ONo |[[JIN/A | Remarks:
Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
The command maintains files alphabetically by defendant’s last name. The CHP 735's awaiting conviction under kept in a separate file and checked

weekly.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery

Yes

1 No

L1 N/A

Remarks: Area is using the CHP
735A for case tracking.

CHP 680U (Rev. 02-09) OPI 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 of 4

Program including the following information in the
monitoring system?

» Defendant Information

s Violation Information

e Court Information

e FMS Information

o BAC test results

%IQK i -&)tIP
lﬁﬁ"é"ﬁ%

Recoveg Program’?

and case status identifying any deficiencies in the
submission and accountability of the DUl Cost

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney Yes | [INo | [JN/A | Remarks:
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [] Yes | [XINo | [J N/A | Remarks: Area had no closed out
FMS as well as the reason the case was closed and cases at fime of inspection.
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [JYes | [ONo |[X N/a | Remarks: FMS handies
processed by the Department? overpayments.

24. |Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | X Yes | [[JNo | [ N/A | Remarks:

ue!...' s«m—w L‘E"’—to :.
f‘a‘ﬁ‘* &# ‘?vm,,@; v

25.

is FMS reviewing the CF CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

Yes

Remarks: FMS sends an email to
the Office Supervisor for deficient
forms.

~ CHP 680U (Rev. 02-09) OPI 010
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STATE UF CALIFORNIA

MEPARTMENT OF CALIFORNIA HIGHWAY PATROL CHommatr)]d:Idt EV"ST'_‘E;: ghapteri
COMMAND INSPECTION PROGRAM e orihern Soe
EXCEPTIONS DOCUMENT Lt. Adam Jager 05/21/2009
Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary or fillin the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed 1o and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
Division Level [] Command Level | NSPection:
12 hours, this includes travel time. X Attachments Included

[T] Executive Office Level

Follow-up Required: Forward to: Northern

I No
apteriifispectioniiilizig

Inspector's Comments Regarding Innovative Practices:

Yes Due Date: 09/01/2009

The Office Assistant is doing a very good job with tracking CHP 735's. She is manually tracking DUI

Cost recovery utilizing a CHP 735A, DUl Cost Recovery Log. This log can be accessed through AlS,
and done automatically, which would save time.

| Command Suggestions for Statewide Improvement: |

Updated training to Area office personnel on proper completion/processing of CHP 735's, CHP 735A’s
through AIS, and tracking.

| Inspector’s Findings: |

Area personnel are including entries of DUl arrests on CHP 415's, with last name of the arrested subject
on each line entry on page one of CHP 415’s. These entries are highlighted. This is taking the place of
separating the entries in the note section on the CHP 415’s. However, it was inconsistent with the
assisting officers including the last name of the DUI driver on line entries. Reviewing supervisors need
to assure this is being done and correct it if it is not.

LCommander’s Response: X Concur or [] Do Not Concur (Do Not Concur shall document basis for response) ]

N/A

CHP 6BOA (Rev 02-09) OP1010



STATE OF CALIFORNIA
© DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 3

Command: Division: Chapter:
Humboldt Northern 8
Inspected by: Date:

Lt. Adam Jager 05/21/2009

eic.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

N/A

CHP 680A (Rev, 02-09) OP1 010




STATE OF CALIFORNIA Command: Division: Chapler
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL H bo'ldt North'ern 8 '
COMMAND INSPECTION PROGRAM e Do
EXCEPTIONS DOCUMENT Lt. Adam Jager 05/21/2009
Page 3 of 3 |

Corrective Action Plan/Timeline

Deficiencies noted in inspection have been corrected.

L] Employee would like to discuss this report with OMMANRER'S §IGNATURE DATE
the reviewer. ( 0 06/10/2009
(See HPM 9.1, Chapter 8 for appeal procedures.) ) ébi,bift-@“‘m
INSPECTOR'S SIGNATURE DATE
:IE &,/—<—_\ 06/10/2009
i . e . s
[] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
mployee N / _/
Concur (] Do not concur : @WM/{? f/ul Heo )

————CHP6B0A(Rev-02-09) OPI 01— —



194/99/2889 15: 43 7074656427 CHPCRESCENT PAGE  82/14
Page 1 of 4
S:I‘ATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Crescent City Northern 120
INSPECTION PROGRAM
. CHAPTER 8 Evaiuated by: Date: 1
COMMAND REIMBURSABLE SERVICES Lt A. Jager 05/18/09
Assisted by: Date:
Sgt. B. Fabbri 05/18/03

——— — —————— — — e ——— e e

INSTRUCTIONS: Answer individual items with "Yes” or "No” answers, or fill in the blanks as indicated, Any

with policy, applicable legal statues, or deficiencies noted in

Additionally, such discrepancies and/or defi

command. Furthermore, the memorandum

Inspaction, the "Follow-up Inspection” box shall be marked and only deficient item
— — e ——

the inspections shall be commented on via the
ciencies shall be documented on an Exceptlons Documnent and
shall inciude any follow.un and/or corr

“No" answers, discrepancies
“Remarks" saction.

addressed to the next level of
ective action(s) taken. If this form Is used as a Follow-up
s need to be re-inspected,

—

(] Office of Inspections

TYPE OF INSPECTION

X Division Leve!

[J Command Level

(] Voluntary Self-Inspection

Lead inspector's Signature:

A8 S

Follow-up Required: O Follow-Up Inspection
[]Yes No

BY:

Commander's Signature;_._

Pl )4

-

For applicable policies, refer to HPM 11.1, Chapter 6.

ces, is the

BaR d it e R AT SeCtoN ShalLBE GtliZEd Torexplan
. Prior to the performance of servi [

contracting party informed of the rates charged for CIves | TINo | X Nya | Remarks:
services, departmental equipment usage, and N o T e s
cancellztion palicy?
2. Does the billing rate include mileage and other .
expenses such as uniform or equipment damage?  [.[JYes | [JNo | [X] N/A | Remarke:
3. When a safety service is provided to another state : e
agency, is the agency's five-digit billing code COYes | [ONo | X N/A | Remarks;
obtained?
4. Is the billing code documented on the Reimbursabie .
Services Billing Memorandurm? [(dYes | CINo | [ N/A | Remarks:
5. Is $50 charged for each CHP uniformed employee .
assigned to the detail if the cancellation notificationis | ] Yes | [JNo | ] N/A | Remarks:
less than 24 hours prior to the seheduled service?
6. Is a minimum payment of 4 hours overtime charged )
when employee(s) could not be notified of the (JvYes | I No | [ N/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the pracedures to obtain )
necessary right-of-way clearances or permits, local Yes | [ONo | X N/a | Rematks: \/
requirements, and other pertinent infarmation made
available to inquiring parties? |
8. Are written requests for specific services directed to .
the appropriate command? ClYes | [INo | X N/A | Remarks:
9. Are traffic control services less than $50,000 Remarks: Sequential R recelved
approved by Division? (lYes | [INo N/ | i
10. Are traffic control services estimated io be $50,000 or .
more approved by the Office of the Commissioner? | [JYes | [INo | [Q N/A Ry Atk Ramiriol beednsig!
11. Are extraordinary protective services approved by the '
Assistant Commissioner, Field? UYes | CINo | B N/A | Remarks: Has nof oceurred at

command

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
- CHAPTER 8
COMMAND REIMBURSABLE SERVICES

x T e TP T I.,Im.«..- ‘ e o Bl e " TR R e o -‘
2 el 5 4 "':_-.33‘;:',::-'{ ;‘g }"3&?@%&." A ﬁ} -" PRV Sl ﬁ@%@ :.'.ﬂ'ﬁ
12, Is a Reimbursable Services Agreement (RSA) log
number réquested from Division for every contract? [(DYes | [INo N/A | Remarks: N D f'\\ TRk eTS
13. Is a CHP 465 form completed in accordance with

policy? ClYes | CINo | BIN/A | Remarks:
14, Are advance payments collected from the contracting

company prior to the start of the service? (JYes | [JNo N/A | Remarks; (
15. Is 3 CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? CdYes | [INo | B n/A | Remarks: ’
18. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the CYes | CINo | R N/A | Remarks; I

‘contractual service(s)?

17. Is a copy of the CHP 465 attached 1o the weekly
CHP 230, and if appli

Rermarks:

b TR {
. 18 a CHP 466 maintained?

D No g N/A Remarks;
19. Do RSA numbers begin with the letter "R” to denote .
reimbursable services, followed by two digitfiscal - | [JYes | [JNo | [0 N/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 468 closed out af the end of each fiscal

year with a new log implemented on July 1 beginning | [J Yes | [INo | X N/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? Oyes | [No | [X N/A | Rematks: !
22, Are sequential numbers not matching Billing !

Memorandums reconciled? Oyes | ONo N/A | Rematks: '
23. Is the original RSA signed and filed at Area? Remarks

ClYes | CONo | I N/A
24, Dogs the command proceed with all RSA

amangements, and if needed, ensure the requestor [JYes | [ONo N/A | Bemarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? ClYes | CONo | IX NiA | Remarks:
28. Is the inclusion of the indemnification clause —
approved by tha Department of General Services, OYes | [ONo | [X Nia | Remarks:

Office of Legal Services? |
27. If the service is over $50,000 per occasion, is a , , Rkl
CHP 7BR prepared and submitted to Contract Olves | CINo | B N/A | Remarks: GHP 78R is nol available to
Services Unit? i
28. |s & copy of the resolution, order, mation, or _ l
ordinance of the local gaverning body obtained when | ] Yes | [ No B3 N/a | Remarks:
one of the contracting parties is a county, city, district, \\/
or other local public body?

CHP 880U (Rev, 02.08) OPI D10
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
. CHAPTER 8
COMMAND REIMBURSABLE SERVICES

CHPCRESCENT

Page

PAGE B4/14

3of4

29. Are dignitary protection services referred 1o the Office
of Dignitary Protection?

Remarks: ¢, Cuuﬂ?«f

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in
effect?

Remarks:

31. When state agencies are requesting a statewide

agreement, are they referred to Enfarcement
Services Divigio ion’?

S AT " ﬁi_ i

s
= ey e

R ol R ST 5 e O TS BN
32, |s a CHP 230 prepared by the contracting party when

Remarks:

fees are collected on the day of the training session? | [JYes | [INo | [ N/A | Remarks:
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [JYes | [(ONo | [ N/a | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded o the next
leve| of review? [ClYes | [INo | X N/A | Remarks:
35. 18 the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control CJYes | [INo | [ N/a | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division [JYes | CINo N/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes | [ No N/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

i
el
STl

PO} BGLS

e

o b L PRI ) 3 A Bk -s"'
39. Is a copy of the CHP 467 and CHP 465 su

SFreimbBarsanler

i e it
R

FMS upon completion of extraordinary protective [OYes | [ONo |[XN/A | Remarks:
services? =
40. Is a reimbursable special project code obtained on ‘
every contractual service? OYes | CONo | & N/A | Remarks: N
41. Is the overtime report(s) for reimbursable special _
project(s) used to reconcile CHP 415 forms foreach | [JYes | [JNo | [ N/A | Remarks:
special project?
42. Are the special project codes on the overtime _
report(s) verified to ensure the correct special project | [] Yes | [ No N/A | Romarks:
code has been used? -
43, Are all corrections noted on the overtime report(s)?
D Yes D No N/A Remarks:
44. Are overtime reports approved and dated by the
commander after recongiling? [Tyes | [JNo N/A | Remarks: \ .
45. |s the original overtime repori(s) forwarded to FMS? . \l)
D Yes D Na N/A Remarks:

CHP 680U (Rev. 02-08) OPI 010
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Page 40f4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA MIGHWAY PATROL
INSPECTION PROGRAM
--GHAPTER 8
COMMAND REIMBURSABLE SERVICES
46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [JYes | [JNe Nia | Remarks: Ny () oy 15
47, Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the manth? COYes | [INo Nya | Remarks:
48. Are all COZEEP/MAZEEP reports approved by B
Division and forwarded to FMS by the 20" of the Clyes | ONo | XINsA | Remarks: Division Lavel
month?
49. Is a copy of the CHP 71 attached to the overtime
repori(s) when there are reimbursable nonuniformed | [ Yes [ No N/A | Remarks:
personnel hours? i
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | []Yes | [JNo |[XN/A | Remerks:
the service discontinued?
$1. Are all payments made directly to FMS?
D Yes D No E N/A Reamarks:
52. Does the command require delinquent companies to _
pay outstanding invoices in full prior to providing any | [JYes | [ No B N/A | Remarks: \J
future services?

CHP 680U (Rev, 02-08) OPI 010
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" STATE.OF CALIFORNIA Gommand. Division: Chapter,

. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL E ot Cit Northern 5 ple:
COMMAND INSPECTION PROGRAM e o
EXCEPTIONS DOCUMENT Lt, Adam Jager 05/18/2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in
number of the inspection in the Chapter Inspaction number, Under "Forward te!" enter the next le
shall be routed to and its due date. This document shall be utilized to décument Innovative practi
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be u

the blanks as indicated. Enter the chapter
vel of command where the document

ces, suggestions for stalewide

sed if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included ]
X Division Level [J Comrmand Level | inspection;

, , 5 hours, this includes travel time. Attachments Included
[J Executive Office Level

Follow-up Required: Forward to: N/A

Due DateN/A

D< No

Inspector’'s Comments Regarding Innovative Practices:

The Area had no Reimbursable contracts to evaluate.

| Command Suggestions for Statewide Improvement. ]

Updated training to Area office personnel on proper, completion of Reimbursable Contracts.

| Inspector's Findings: _|

None

| Commander’s Response: Concur or [T Do Not Concur (Do Not Concur shall document basis for response) |

N/A

' Inspector's Comments: Shall address non coneurrence by commander (e.g., findings revised, findings unchanged,
ete.)

N/A

CHP B80A (Rev. 02-0B) OP1 010



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g’mma”d‘ ¢ oit m‘”sﬁg ghame“
COMMAND INSPECTION PROGRAM (= =Sc=tt =Y | Horiem =
EXCEPTIONS DOCUMENT Lt. Adam Jager 05/18/2009
Page 2 of 2

Reuire_d Action

Corrective Action Plan/Timeline

N/A
D Employee would like to discuss this report with COMMANDER'S SIGNATWRE DATE
the reviewer. : [} 06/10/2009
| (See HPM 9.1, Chapter 8 for appeal procedures.)
INSPECTOR S SIGNATURE DATE
--""" 06/10/2009
A3 N,
L] Reviewer discussed this report with VIEWE SSIGN TURE -
AJ,employee
[l Concur [] Do not concur «

CHP 680A (Rev 02-09) OP| 010
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18/83/2PP9 15:43 7874656427 CHPCRESCENT /
' Page 1 of 4
STATE OF CALIFORNIA Command: Division; Number; —’
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL gre?cetmdc;ty Northern 120
valuated by Paie:
INSPECTION PROGRAM Setgesnt B. Fabbri, #15808 05/18/08
-~ CHAPTER & Assisted by; Date:
COMMAND DU COST RECOVERY Lt. A, Jager, #11809 05/18/05

INSTRUCTIONS: Answer individual items with “Yes" or "No” answers, or fill In the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the Inspections shall be commented on vig the "Remmarks” section.
Additionally, such discrepancies and/or tdeficiencies shall be documented on an Exceptions Document and addressed to the nexi level of
command. Furthermore, the memorandum shall inciude any follow-up and/or corrective action(s) taken. If this farm is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall ba marked and only deficient Iterns need to be re-inspected,

TYPE OF INSPECTION Lead Inspector's Signature:

Division Level [] Command Level :

B ()\ ] .

[1 Office of Inspections [ Voluntary Self-Inspection \5 Z— L.
FO"OW—Up Required; | Follow-Up Inspection Commander's Signatura: Date;

Yes (I No By: /'
09/01/2009 = 27 L3069

For applicable policies, refer to HPM 11.1, Chapter 20.

- Noterlf & "No™or !N/A” boxiis chetked, the. 'Remarks” seotion shall be'utilized for explanation,” . ..~

1. Does the command have sufficient procedures to :
ensure that a CHP 735, Incident Response Yes | [ONo [[IN/A | Remarks;
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Sergeant's review all DUI collisions to ensure 2 CHP 735, Inciden{ Response Relmbursament Statement, Is completed. The office assistant is rasponsible
for processing and tracking of the CHP 735. The office asslstant monitars the cases awaiting BAC results, drug tests rasults, end refusals awaiting
conviction, or other actlan by the presecuting agency. The area procedures ere outlined in Department policy, and Atea 5.0.P.

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms? KIyes | [CINo | [JNA g;?;:’,‘;?smm

4. Ifthe answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 farms [(OYes | ®No |[JN/A | Remarks:

- ) NP L This is not currertly listed in their job
listed in their job deseription of any other document? deserption. ) oo ]

CHP 880U (Rev, 02-09) OP| 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
- CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT

PAGE @S/14

Page 2 of 4

5. Are all CHP 735 forms forwarded te Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

[ No

O N/A

Remarks;

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

* A Blood Aleohol Content (BAC) under .08%
* A chemical test is positive for drugs only

« There is no supporting BAG test of drug test (i.e.,
a refusal)

Yes

[ No

CIN/A

Remarks;
Office Assistant maintains the CHP
735A Log for case monitoring.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

* The date of BAC results of =.08% were received

* The date of BAC results of =.04% were raceived
for a commercial driver

B4 Yes

I No

O N/A

Remarks;
Verified by FMS quarterly report to
Area,

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

* The person arrested refused to provide a
chemical test
* The arrest was for drugs only

* A BAC of < ,08% was obtained

X Yes

] Ne

I N/A

Remarks:

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident? '

RJ Yes

L] No

1 N/A

Remarks:

10. If the person arrested is fransient, is the case being
entered into the CHP 735A, Case LLog-DUL Cost
Recovery Program, without forwarding the CHP 735
to FMS?

L] Yes

] No

X N/A

Remarks:
No transient arrests,

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

[JNo

L1 N/A

Remarks;

12. Do the total number of staff hburs charged an the

CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

[J No

(I N/A

Remarks:

CHP 680U {Rev. 02-08) OP| 010
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Page 3 of4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
. CHAPTER 8 :
COMMAND DUI COST RECQVERY
13. Does the Notes portion of tge CHP 415 indicate the » P
billable DU! time when the CHP 415 includes more Yes No | [JN/A | Remarks: The time spentis
than one actvity? T ot s cton
comments section. The activity was
not consistently doeumentad in the
Notes section,
14, Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [CINo | I N/A | Remarke:
an mcident meeting the criteria for DUI cost recovery
included in the CHP 7357
* Respaonse Time
= On-Scene Investigation
» Follow-up Investigation
» Report Writing
= Vehicle Storage
*» CallBack
» Field Sobriety Testing
* Transportation
» Booking
» Chemical Testing
» Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, ,
lieutenants, or captains listed on the CHP 735 for Yes | (ONo |[INA Re‘_’f“a'k?: T!';*;"t‘; gc’::;”:'a‘:ed only f
time spent perfarming the activities listed in question e
12 of this checkfist and not exciuslvely supervisory
tasks? '
16. Is the current hourly rate for reimbursement. sent ot ,
to all commands via Comm-Net from FMS, being OYes | ONo | X N/A Eg’;if’;'::"r; Automatically entered on
used? '
17. Is a copy of the CHP 735 being retained af the
cormmand and filed? l g Yes D No D N/A Remarks:
18. Is the command utilizing the, optional, CHP 735A to '
track cases qualifying for the DUI Cost Recovery Yes | [ONo |[]N/A | Remarks:
Program?

18,

In the absence of a CHP 735A, how is the command tracking the DUI Cost Racovery Program?

N

20

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program inciuding the following information in the
monitoring system?

= Defendant Information

[ Yes

[ No

N/A

Remarks: Area is using the CHP
735A for case tracking.

CHP 880U (Rev. 02-09) OF| 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

. CHAPTER 8

COMMAND DUI COST RECOVERY

CHPCRESCENT

PAGE 11/14

Page 4 0f4

Violation Information
Court Inforrnation
FMS Information

» BAC test results

21. Avre cases not resulting in a conviction within 12
months after submission to the District Attoney

closed out after court verification of case status?

Yes

[1INe

CIN/A

Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

] Yes

X No

O N/A

Rerarks: Area had no clased sut
cases at ime of inspection.

23, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

processed by the Department?

(] Yes

[JNo

X N/A

Remarke: FMS handles
ovarpayments.

24,

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DU| Cost

X Yes

[J Ne

LI N/A

Remarks:

Pro
gitalNS toFlscalMatsgemant SEction
Sanaina

Is MS fviewig the CHP 735 ft.)rms'for
completeness of information and returning deficient
forms to the Issuing command for corrections?

Yes

] No

Remarks; FMS sends an email to
the Office Supetvisor for defigient
forms.

CHP 880U (Rev, 02-08) QPI 010
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* STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL °C°m"“"‘”’ oi g"ap‘e“
COMMAND INSPECTION PROGRAM | Srescent City | Northern H—
EXCEPTIONS DOCUMENT Lt. Adam Jager 1

."age 10of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as Indicated. Enter the chapter
number of the inspection in the Chapter Inspection number, Under *Forward ta" arter tiva next level of comimand where the decument
shall be routed to and its due date. This document shall be utilized to document innovative practices, stiggestions for statewide
improvement, identifled deficiencles, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

TYPE OF INSPECTION Total hours expended on the O Corrective Action Plan Included
Division Level [J Command Level | 'Nspection:
12 hours, this includes fravel time Attachments Included

[J Executive Office Level

Follow-up Required: Forward to: Northern

Yes [ No Due Date: 09/01/2009

Inspector's Comments Regarding Innovative Practices:

The Office Assistant is doing a very good job with tracking CHP 735’s. She is manually tracking DU!
Cost recovery utilizing a CHP 735A, DUI Cost Recovery Log. This log can be accessed through AIS,
and done automatically, which would save time.

_ Command Suggestions for Statewide Improvement. |

Updated training to Area office personnel on proper completion/processing of CHP 735’s, CHP 735A's
through AIS, and tracking.

_Inspector’s Findings: -

Area needs to include CHP 735 processing procedures on duty statement of personnel handling CHP
735's.

Area Personnel are including entries of DUI arrests on CHP 415’s, with last name of the arrested subject
on each line entry on page one of CHP 415's. These entries are highlighted. This is taking place of
separating the entries in the note section on the CHP 415's.

| Commander's Response: X Concur or [CJ Do Not Concur (Do Not Concur shall document basis for response) |

Corrective actions have been taken and the identified problems remedied.
The CHP 735A, DUI Cost Recovery processing procedures were incorporated into the office assistant
duty statement. :

Area officers were educated on the need to incorporate the suspects name, charges and case # in the
notes section of the CHP 415A.

CHF §80A (Rav. Q2-08) DP) Q10
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 3

CHPCRESCENT PAGE  13/14
Command: Division: Chapter;
Crescent City | Northern 3
Ingpacted by: Date:
Lt. Adam Jager D5/18/2008

etc.)

Wspector's Comments: Shall address non eoncurrence by commander (e.g., findings revised, findings unchanged,

N/A

CHR BBOA (Rov 02-09) OPI 010
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"' STATEOF CALFORNIA
OEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 3 of 3

————

CHPCRESCENT PAGE 14/14
Command; - Division: Chapter:
Crescent City | Northern 8
Inspected by: Dale:
05/18/2008
Lt. Adam Jager ]

A A

Corrective Action Plan/Timeline

N/A

L] Employee would like to discuss this report with
the reviewer.

COMMANDER'S SIGNATURE

DATE

C‘““_\ — W 6/10/2009
(See HPM 9.1, Chapter 8 for appeal procedures ) J \ ﬁ——-ﬂk MM
INSPECTOR'S SIGNATURE DATE
— 08/10/2008
o T R
[ Reviewer discussed this report with DATE
mployea
Conecur L] Do net congur

%5/300 72

GHP BBOA (Rev. 02.08) OP| D10
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State of California Business, Transportation and Iousing Agency

Memorandum

Date: August 27, 2009

To: Northern Division

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Crescent City Area

File No.: 120.10689

Subject; CHAPTER 8 INSPECTION FOLLOW-UP

Alll .itf_:rns requiring follow-up, in the recent Chapter 8 Inspection conducted by Northern
Division, at the Crescent City Area, have been addressed and completed.

If you have any questions or require any additional information, please contact me at
(707) 464-3117.

JOE LAPTHORNE, Lieutenant
Commander

Attachments

Safety, Service, and Security

CHP G1WP (Rev. 11-88) OPI 076
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Page 1of4
STATE OF CALIFORNIA Command: Division: Number:
~=pPARTMENT OF CALIFORNLA HIGHWAY PATROL ‘2o N aedbhacn
SPECTION PROGRAM Evaluated by: Date:
ClilAF‘TER 8 B'('\C_'-k %J'ar"“ . tﬁ] \Z2_ N2
COMMAND DUI COST RECOVERY Assied g ate:

INSTRUC'HONS Answer individual items with "Yes or “No” answers or fillin the blanks as mdlcated Any "No" answers, discrepancies
with policy, applicable legal statues, or deficlencies noted in the inspections shall be commented on via the "Remarks" section. Additionally,
such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of command.
Furthermore, the memarandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up Inspection,
the "Faollaw-up Inspection” box sha!l be marked and only def‘cnent items need to be re-lnspected

Inspector’s Signature:
TYPE OF INSPECTION Lead inspector’s Sig

[ Division Leve! ¥T Command Level
(] office of Inspections [ Voluntary Self-Inspection L. Lgp_\)ho-rne_‘ 5] 1202
Follow-up Required: [ Follow-Up Inspection | Commanders Sianature: e

[l Yes [] No BY:
For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If 2 “No” or "N/A” box is checked, the “Remarks” section shall be utilized for explaration. ,

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response JAYes | [No [J N/A | Remarke:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?
' m.nnk“ﬁ nre "‘ILVNQ!V\@/[ Qﬂ&h

IR

U’*Ql"!ﬁ_ CL'Zf_ b}’.‘@, //!GD /

s M{;;“f'ﬁ A QUQ/AJ(’Q/@(‘/ J’”/JZ '*l‘"‘ /"’f z g/;z/ et FILE
£or 2265 1F /t: W/c |

2 The G,/ﬁf‘/("a.—/sv“a’f?“ /S +Fra m@o/m/m/ watehes for the
Sk iSSrom ol Fhe T3S S

pef/'oc// ca //\7 e pisicled o

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? AYes | [ONo | [JN/A | Remarks:

4, If the answer to question 3 of this checklist is yes, is ‘
the responsibility of processing all CHP 735 forms PlYes | ONo |[JNA | Remarks:
fisted in their job description or any other document?

CHP B6B0U (Rev. 02-09) OPI 010
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Page 20of 4

STATE OF CALIFORNIA
"SPARTMENT OF CALIFORNIA HIGHWAY PATROL

.SPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | (A Yes | [INo | [Ny | Remarks:
criteria in either Section A or Section B of the form?

2. Does the command have a suspense system in place
to facilitate notification of a canviction involving cases | LAYes | (O No [ [ N/A
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

» A chemical test is positive for drugs only
¢ There is no supporting BAC test of drug test (i.e.,
a refusal)

3. Are CHP 735 forms comple'ted based on the criteria o
of Section A of the form being forwarded to FMS ElYes | OONo | LINA e riESH 5 o —
\évellttl'ggoten business days from one of the following _'L afee 1o ‘,M = -f-j,a n 1O

! ¢ # o1 @., (=3
a« The date of BAC results of =.08% were received ,/ o/?e. a -K—‘@w ar-!e:,
e The date of BAC results of =.04% were received /a.'f but-are submr
for a commercial driver att eompletyon,’

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS P Yes | [JNo | CIN/A | Remarks:
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following™?

e The person arrested refused to provide a
chemical test

¢« The arrest was for drugs only

e A BAC of < .08% was obtained

5. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual HYes | [ONo | [IN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

6. |Ifthe person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost Yes | [INo | JN/A | Remarks:
Recovery Program, without forwarding the CHP 735
to FM87?

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? DYes | [JNo | [CIN/A | Remarke

Remarks:

8. Do the total number of staff hours charged on the -
CHP 735 agree with the appropriate CHP 415, Daily | [A'Yes | [JNo | CIN/A
Field Record?

Ramarks:

CHP 630U (Rev, 02-08) OPt 010
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STATE OF CALIFORNIA
~=PARTMENT QF CALIFORNIA HIGHWAY PATROL

SPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT

PAGE 18

Page 30f4

1. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more

than one activity?

L] Yes

T No

O N/A

Net tomsiitently noted
Remarks: s 7he YAt eS”

ordy on, biat NOfed +o
V@it v ’/&Leq
~f

2. Are the staff hours incurred by members of the

Department for the following activities associated

with an incident meeting the criteria for DUI cost
recovery included in the CHP 7357
Response Time

On-Scene Investigation
Follow-up Investigation
Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing
Transportation

Booking

Chemical Testing

« Traffic Control

Yes

[ No

LI N/A

Remarks:

3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory

tasks?

A Yes

(1No

LI N/A

Remarks:

4. s the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being

used?

Yes

[ No

CIN/A

Remarks:

5. Is a copy of the CHP 735 being retained at the
command and filed?

Yes

CINo

CIN/A

Remarks:

6. Is the command utilizing the, optional, CHP 735A ta

track cases qualifying for the DUI Cost Recovery
Program?

[AYes

(I No

CI N/A

Rernarks:

7. Inthe absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

8. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery

Program Including the following information in the

manitering system?

¢ Defendant Information
» Violation Information
¢ Court Information

* FMS Information

I Yes

I No

[«] N/A

Remarks:
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STATE OF CALIFORNIA
“=PARTMENT OF CALIFORNIA HIGHWAY PATROL

.SPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT

PAGE 19

Page 4 of 4

« BAC test results

9. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

K Yes

] No

O N/A

Remarks:

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

[ Yes

(I No

[JN/A

Remarks;

11. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Depariment?

] Yes

[ No

A N/A

Remarks:Hove. not had
an l»f

12. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status Identifying any deficiencies in the
submission and accountability of the DU| Cost
Recovery Program?

A Yes

[JNo

LI N/A

Remarks:

Question 25 pertains to Fiscal Management Section.

13. 1s FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

A Yes

[JNo

CIN/A

Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA Command: Division: Number; 131
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Cottonwood |F | Northern

INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Lt.‘ M. Mulgrew 5/28/09
COMMAND DUI COST RECOVERY Y Gl o =

INSTRUCTIONS: Answer individual items with "Yes” or “No" answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead inspector's Signature:
TYPE OF INSPECTION

Division Level ] Command Level
[] Office of Inspections (] Voluntary Self-Inspection 4
: y Sobspodien | 7. W
Fo”ow_up Required: D FO”OW-Up Inspection C?(mjnders Signature: Date:
LYes  INo gy v\m&}@r A H(, "1}'\4&

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If:a "No"orN/A"box.is.checked, the *Remarks" section shall be utilized for.explanation. .

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response D Yes | [ONo |[]N/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The Cottonwood Inspection Facility does not regularly have DUI arrests that meet criteria for the DUI Cost Recovery Program.
However, the personnel in the facility that review arrest documents are aware of the criteria and that a CHP 735 is required on
those incidents. There was only one CHP 735 for review that was in the inspection time period. The procedures include a
sergeant's review of the arrest, as well as a review by the special duty officer. If either of these reviewers identify an arrest
that meets criteria, they will initiate the process for a CHP 735. When the CHP 735 is complete it is sent to the commander
for signature and then to clerical for processing and mailing to Fiscal Management Section (FMS). The Inspection Facility's
office supervisor is knowledgeable in the DUI Cost Recovery Program as well and if she processes an arrest that requires a
CHP 735, she will send it back to review for the initiation of a CHP 735 form.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Yes | [JNo |[JN/A | Remarks OSSI

4. Ifthe answer to question 3 of this checklist is yes, is N
the responsibility of processing all CHP 735 forms [(JYes | XINo |[JN/A Rtigaéks‘ Nol '?e”“f'ed 0SS
listed in their job description or any other document? ° cenments
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 20of4

11. Are extraordinary protective services approved by the . ‘s Cott 4 IF did not h
: B 8 i emarks: uollonwoo id not have
Assistant Commissioner, Field? [JYes | [JNo N/A oy reimbursable Services contracts.
e iy R
12. Isa Re|mbursab|e Servnces Agreement (RSA) log ‘ ,
number requested from Division for every contract? Clyes | [ONo | XIN/A ?ﬁ;”raeriﬁfbﬁggglnev‘;?rsiézsdfogfgjsve
13. Is a CHP 465 form completed in accordance with . _
policy? Oves | DINo | BINIA | O irssble sewvices contraci.
14. Are advance payments collected from the contracting . ,
company prior to the start of the service? [(JYes | [INo N/A Sfyriz’:ﬁbﬁggggwsﬁsiéisd::do:?rggfsve
15. Is @ CHP 251 prepared and mailed to the contracting . ,
company upon receipt of advance payments? (JYes | [ONo |XN/A Z{fvmferiﬁfsﬁigggﬁlﬁilisdfoﬁﬁgzive
16. Is a CHP 467 prepared and submitted to the Fiscal Remarks: Coft 4IF did ot h
i i N/ emarks: Lotlonwoo 1a not have
(‘;Aoanr;?agcetlr.lnaelnstefveigg((jsg7upon completion of the D Yes [ No NIA -any reimbursable services contracts.
17. |s a copy of the CHP 465 attached to the weekly - ER——
N emarks. Lottonwoo 1G not have
CHP 230, and if apphcable a CHP 1697 [] Yes | [No | XIN/A any reimbursable services coniracls,
R : : T v ety A o G
il I fgﬁ’?f{e. e e k* o %“ﬁ%’
18. Is a CHP 466 mamtamed’? , ‘ .
D Yes D No [Z N/A E:aeg;ianr;s. Not required for negative
19. Do RSA numbers begin with the letter "R" to denote N ST
i . [T emarks: Lotlonwoo 10 not have
reimbursable services, followed by two digit fiscal CJYes | [INo | XIN/A ST S biEa e EeiEes conians,
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal Remarks: Eott J1F did not b
: . . . emarks: Lolionwoo 1G NOt nave
&?;rtvgghsgqnuzﬁtzglgATEEQ:%%?,? on July 1 beginning D Yes D No @ N/A any reimbursable services contracts.
21. Are all sequential numbers accounted for when . 4
reconciling with the Billing Memorandum? OvYes | ONo |XNA Sﬁﬂiﬁbigggg\g}rﬁitl;f;sdlcdogfr;&asv_e
22. Are sequential numbers not matching Billing . .
Memorandums reconciled? [(Yes | [JNo |X NA Sﬁ;qraeri}rfbLﬁggggws"e‘isilczsdfogang‘;e
23. Is the original RSA signed and filed at Area? . 4
Cives | ONo | BINIA | Somte Cotoe 7 v
24. Does the command proceed with all RSA = . oh ST T8 ol
H emarks. Lottonwoo 10 nol have
arrangements, and if needed{ ensure the requestor []Yes [(INo [ X N/A S FEF BT E51E] SSTERE EOTTanTe,
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the . :
agreement when requested? [(JYes | [JNo | [XINA Eﬁ?{iﬁbﬁggggws?rsiézsdfog3;2?5\’6
26. Is the inclusion of the indemnification clause 5 Fs: ol 4TF did nat b
i emarks. Loltonwoo 1G not have
gﬁfﬁgzvsdezﬁé;TeSeDr?/IiDCaezTem of General Services, D Yes D No N/A any reimbursable services contracts.
27. If the service is over $50,000 per occasion, is a . i
CHP 78R prepared and submitted to Contract [JvYes | [ONo | [JN/A | Remarks: Cottonwood IF did not have
‘ any reimbursable services contracts
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

Services Unit?

28. Is a copy of the resolution, order, motion,..or

ordinance of the local governing body obtained when | [JYes | [JNo | XIN/A Remar.kst:) COnS“WO"d.'F i hf“’e
one of the contracting parties is a county, city, district, any relmbureable services contracts
or other local public body?
29, Are dignitary protection services referred to the Office
of Dignitary Protection? Yes | [ONo | [INA E:Tnzg‘:: If such a request were to
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 _
forms prepared when a statewide agreement is in [(dYes | [JNo NIA || REmanss: EBttoniiees M dicst daye

effect?

any reimbursable services contracts.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
_ Servnces_D|V|S|on F|eld Support Sect|on’?

Remarks: Cottonwood IF did not have
any reimbursable services contracts.

"-j‘f_’_'ﬁVlces ravide

J-""' tordh

| 32 Is a CHP‘230 preparedl by the contractlng party when

N7 Remarks: Cottonwood IF did not have
fees are collected on the day of the training session? | []Yes | [ No N/A iialerioiyianil iyiiacing,
33. Are the original CHP 467 and contract agreement Remarks: Cott 4 iE did moth
: : i Y] emarks: Gollonwoo d Not have
submitted to Fiscal Management Section (FMS) upon LlvYes | [JNo N/A any reimbursable services contradis,
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next P == T 0 A i 58 T
i emarks. LCotionwool ia not have
level of review? D Yes D No DX N/A any reimbursable services contracts,
35. Is the date when the Billing Memorandum was sent to - SR
1 i emarks: Loltonwoo n
Ecl\)/és'7 noted on the Reimbursable Services Control [CJYes | [ONo | XIN/A e .
36. Is a copy of the command's Reimbursable Services Remarks: Cott odl IF did not have
. P emarks.: Lottonwo
gggi&?:}:?ogr gmgiﬁg g; Z-an(;]:lli’?tgr;[?ht'?he Division [ Yes D No @ LAY any reimbursable services contracls.
37. Is the Reimbursable Services Control Log verified . ,
with the copies of the Billing Memorandums to ensure | ] Yes | [ No | X N/A S:;“;ﬁ:fbﬁgggl';v"s?si'czsdfo23;2:’8
all reimbursable time has been reported to FMS for '
billing purposes?
38. Are outstanding items being inspected and resolved?
D Yes D No . 2 N/A Remarks: Cottonwood IF did not have

any relmbursable seNlces Contracts

Questions 39 through 52 pertam tof‘e tra . Irdm
'special projects. - : '

38. Is a copy of the CHP 467 and CHP 465 submitted to

Remarks: Cottonwood IF did not have
gé\ﬂracuep;e)n completion of extraordinary protective [JYes | [No |KX N./A anyAeimiuatlEe icsslenrIEETs,
40. Is a reimbursable special project code obtained on Remarks: Cott 4 1F did ol b
H emarks: Lottonwoo Id nol have
| every contractual SeerCi'?_ D Yes D No IE N/A any reimbursable services contracts,
41. Is the overtime report(s) for reimbursable special .
project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | [JN/A | Remarks: Cozeep

special project?
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42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [JNo | [JN/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report( )?

Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo | [JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS?

IZ Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division
by the 10™ of the month (except COZEEP/MAZEEP)? | [XI Yes | [INo [ [JN/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [INo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o o
Division and forwarded to FMS by the 30™ of the [JYes | [ONo |[XIN/A | Remarks:Division responsibilty
month?

49, |s a copy of the CHP 71 attached to the overtime _
report(s) when there are reimbursable nonuniformed | ] Yes | [JNo N/A E\Z‘r‘tﬂ‘:: e nan-giiormad
personnel hours? '

50. Is an amendment of service agreement requested R P o rost EdTti not Rave
'E)hr(leogé?'vtltz ijﬁggo?-\?r?ge%ipleted and if necessary’ is D Yes D No |Z| N/A ar?;]ririnwsburgagle services ::o'r]\"t)racts.

51. Are all payments made directly to FMS? = T —

[ Yes [1No N/A any reimbursable services contracts.

52. Does the command require delinquent companies to _

pay outstanding invoices in full prior to providing any | [JYes | [JNo | X N/A | Remarks: Cotionwood IF did not have

future services?

any reimbursable services contracts.
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL COttOﬂWOOd IF North'ern 8 '
COMMAND INSPECTION PROGRAM ponoTe .
EXCEPTIONS DOCUMENT Lt. M. Mulgrew May 26, 2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TPE OF INSPECTION Total hours expended on the Corrective Action Plan Included
X Division Level [] Command Level | Inspection:
[] Attachments Included
[] Executive Office Level 15
Follow-up Required: Forward to:
Due Date:

[]Yes No

ChapterInspection: Chapter 8,. DUl Cost Recovery.. ' " [

Inspector's Comments Regarding Innovative Practices:
N/A

| Command Suggestions for Statewide Improvement:
N/A

| Inspector's Findings: |

The Cottonwood Inspection Facility only had one DUI Cost Recovery case, which was handled
according to policy. The inspection team randomly selected DUI arrests to determine if a CHP 735 was
created when indicated. None of the sampled arrests required a CHP 735, which would indicate the
Inspection Facility has a clear understanding when a CHP 735 is required to be completed. Interviews
with assigned personnel indicate a sound understanding of the Department’'s DUl Cost Recovery
Program.

The office supervisor is assigned to process all CHP 735s, but this responsibility is not listed in her job
description. The inspection team noted that the hourly rate was missing from the CHP 735. This is no
longer an issue as the Inspection Facility is utilizing the Adobe CHP 735 form on the Department's
computer system, which automatically lists the hourly rate.

The Inspection Facility does not utilize the CHP 735A as a tracking or monitoring system. The Court
Officer tracks open cases through a simple suspense system but there is not a formal monitoring system
in place. This appears to work for the facility, considering the volume of cases involved.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 2 of 2

Command: Division: Chapter:;
Cottonwood IF | Northern 8

Inspected by: Date:

Lt. M. Mulgrew May 28, 2009

| Commander's Response: [X] Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

etc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

'e uired Action’

Corrective Action Plan/Timeline

The Office Supervisor I's job description contained in the SOP has been updated to include the review

and processing of CHP 735s.

[] Employee would like to discuss this report with | COMM N(&EP?SIGNAT DATE Bl
the reviewer. .Z » _
(See HPM 9.1, Chapter 8 for appeal procedures.) - lf%o W Y 6’2& 0%
INSPECTOR'S SIGNATURE DATE
y _/// ) / _- J-%‘;: % a0
/(_/(/" -%‘{’f _—’AL/@-:/‘_I; L (_3 }/: /
REVIEWER'S SIGNATURE ~ = DATE

[_] Reviewer discussed this report with
employee
[J-Concur

[] Do not concur

CHP 6B0A (Rev 02-08) OP| 010
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STATE OF CALIFORNIA Command: Division: Number: 131 g
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Cottonwood Inspection Northern
INSPECTION PROGRAM Eaclilitlydb =
CHAPTER 8 valualed by: ale:
COMMAND REIMBURSABLE SERVICES Lt M. Mulgrew _ 5/28/09
Assisted by: Sgt. T. Poindexter Date:
Sgt. J. Gillespie 5/28/09

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commenied on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Division Level [] Command Level
[] Office of inspections (] Voluntary Self-Inspection

Lead Inspector's Signature:

M

[ ]Yes X No BY:

28 M/
Foliow-up Required: [ Follow-Up Inspection C}Z;m

Date:

s M) 2l

For applicable policies, refer to HPM 11.1, Chapter 6.

ks

SGtion:shallibe Uflzed forexplanation = .

1. Prior to the performance of services, is the

contracting party informed of the rates charged for (Yes | ONo N/A Z’fyr“;?;fbig:&”ev‘;"e°rslézsdfozf’r‘azfs"e
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other ,
expenses such as uniform or equipment damage? ClYes | [ONo | XINA Eﬁ?fgﬁﬁﬁggggﬁ?ﬁigffozﬁggfs"e
3. When a safety service is provided to another state ‘ _
agency, is the agency's five-digit billing code CYes | ONo N/A | Remarks Colionwood IF did not have
obtained? ! '
4. s the billing code documented on the Reimbursable _ ,
Services Billing Memorandum? Clyes | [JNo | XIN/A 5{?;";?::5ﬁggg{‘e""s‘;orsiéisdfog,f’rgztas"e
5. Is $50 charged for each CHP uniformed employee ,
assigned to the detail if the cancellation notification is | [JYes | [JNo N/A | Remarks: Gotionwood IF did not have
less than 24 hours prior to the scheduled service? Thiys e
Cozeep.
6. Is a minimum payment of 4 hours overtime charged )
when employee(s) could not be notified of the OYes | [JNo N/A, | Romatke: Cotlanwood IF id not Rave
cancellation of their service(s)? / '
7. lsinformation regarding the procedures to obtain ,
necessary right-of-way clearances or permits, local [(JvYes | [JNo N/A Sﬁ;";?;fgﬁggggv"s‘;orsiisdfogﬁngsve
requirements, and other pertinent information made '
available to inquiring parties?
8. Are written requests for specific services directed to _
the appropriate command? Yes | [JNo |[] N/a | Remarks:Iireceived.
9. Are traffic control services less than $50,000 _
approved by Division? O ves | DINo | (3 NA | Remars cotomooc 7 i ot e
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [JYes | [JNo e f EemeieatetoniandlF Sidinotagye

any reimbursable services contracts.

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUl COST RECOVERY

Page 2 of 4

5 Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

I No

[JN/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

» A Blood Alcohol Content (BAC) under .08%

» A chemical test is positive for drugs only

« There is no supporting BAC test of drug test (i.e.,
a refusal)

Yes

1 No

LJN/A

Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e« The date of BAC results of =.04% were received
for a commercial driver

X Yes

I No

CIN/A

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
o The arrest was for drugs only

o A BAC of <.08% was obtained

[]Yes

I No

N/A

Remarks: Of the only incident
reviewed, it did not meet Section B
criteria.

9. Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

] No

L1 N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[]Yes

N/A

Remarks: No transientis

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

1 No

L] N/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

1 No

L1 N/A

Remarks: The 415 of one officer from
adjoining Area had more hours
identified than charged on the CHP
735.
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13. Does the Notes portion of the CHP 415 indicate the

; 5 - i emarks: s were marked in the
tbr:gibéi eD;J(I: ttilvrris?when the CHP 415 incluides more [(JvYes | XINo |[JN/A --Féomn;fem';f?ecnor:. Mty
) "Notes" section.

14. Are the staff hours incurred by members of the
Department for the following activities associated with | [ Yes | [JNo | [JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
* Response Time
* On-Scene Investigation
s Foliow-up Investigation
* Report Writing
* Vehicle Storage
s (all Back
* Field Sobriety Testing
e Transportation
e Booking
* Chemical Testing
o Traffic Contro}

15. Are the staff hours for officers-in-charge, sergeants, _
lieutenants, or captains listed on the CHP 735 for Clves | OONo | KXINA 5;’::9”;; 'jv‘; bt
time spent performing the activities listed in question '
12 of this checklist and not exclusively supervisory
tasks”?

16. |s the current hourly rate for reimbursement, ;ent out . R maleThe oy riewesind]
Los:g'?commands via Comm-Net from FMS, being ClYes | XINo | [IN/A pREL L

17. Is a copy of the CHP 735 being retained at the
command and filed? X Yes | [JNo |[J]N/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [INo | [JN/A | Remarks:

Program?
19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
N/A
20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

» Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

X Yes

] No

LIN/A

Remarks:

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
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21. Are cases not resuiting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[]Yes

] No

X N/A

Remarks
months.

. None were over 12

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

[]Yes

I No

X N/A

Remarks

. No closed out cases.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

] Yes

] No

X N/A

Remarks

. No refunds.

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Yes

1 No

[ N/A

Remarks

. If received.

‘Question 25 pertains to Fiscal Management Section. ' =

25. Is FMS réviéwihg t.he CHP 735 féfms for ‘
completeness of information and returning deficient
forms to the issuing command for corrections?

[J Yes

I No

O N/A

Remarks:
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL COﬁOﬂWOOd IF North'ern 8 '
COMMAND INSPECTION PROGRAM Inspecied by: Date:
EXCEPTIONS DOCUMENT Lt. M. Mulgrew May 28, 2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utifized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [ Corrective Action Plan Included
(X Division Level [] Command Level | nspection:
. [J Attachments Included
[ Executive Office Level * 10
Forward to:

Follow-up Required:

[ Yes X No

Chapter Inspection: Chapter'8, 'Reimbtirsable Services' '

Due Date:

Inspector's Comments Regarding Innovative Practices:
N/A

| Command Suggestions for Statewide Improvement:
N/A

| Inspector’s Findings: |

The Cottonwood Inspection Facility did not have any reimbursable services contracts to be audited
during the last 12 months. They had minimal use of Cozeep overtime from other Areas. The inspection
team reviewed 100% of those documents (6) and spoke to staff regarding reimbursable services. The
personnel demonstrated a strong understanding of policy, should they ever encounter an event that
would necessitate a contract.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 2 of 2

Command: Division: Chapter:
Cottonwood IF | Northern 8

Inspected by Date:

Lt. M. Mulgrew May 28, 2009

| Commander’s Response: [X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

efc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

quired Action -

Corrective Action Plan/Timeline

None.

[_] Employee would like to discuss this report with Cowﬁﬁﬁ‘&(yﬂ&lﬂl DATE
the reviewer. : -
(See HPM 9.1, Chapter 8 for appeal procedures.) +~ ﬁ‘o@) {W’&——\_ g y@ ﬂé’?
%OR‘S SIGNATURE = DATE
REVIEWER'S SIGNATUREY DATE

[ Reviewer discussed this report with
gmployee

!
Concur [] Do not concur

%f'/f?/@’
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Page 10of4
STATE OF CALIFORNIA Command: Division: Number: 101
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Northern Northern
INSPECTION PROGRAM Division
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES Lt. M. Mulgrew June 2, 2009
Assisted by: Sgt. J. Gillespie Date: June 2, 2009
Sgt. T. Poindexter

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next levet of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level

[] Office of Inspections

(] Command Level

] Voluntary Self-Inspection

Lead Inspector's Signature:

L

Follow-up Required:

X Yes

] Follow-Up Inspection
BY:

[ ]No

Commander's Signature!

()

Date:

For applicable policies, refer to HPM 11.1, Chapter 6.

@@M}ﬂ@wu L@

g/ 11/200?

Note: If a "No” or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for K Yes | [ONo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state ' _
2gteanigéa |§ the agency'’s five-digit billing code [(JYes | [JNo N/A Er‘zr\',‘;rek;'toNaonzf‘;‘;trysf;g‘:gewniiI
4. |s the billing code documented on the Reimbursable _
Services Billing Memorandum? COyes | [INo | [XINA E&Ui?ﬁiﬁ:ﬁ&féﬁéﬁé‘%% o
5. Is $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notificationis | [JYes | [JNo | X N/A S:g:”:;omeéﬁr‘i’:’wastr’]‘g Sgr(i’gd”m'ce
less than 24 hours prior to the scheduled service? inspected SR
6. Is aminimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo | [JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [ONo |[JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [JNo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [(1Yes | [ONo N/A Sf:i‘:]zr't‘ﬁé ’;grf;ggf’ierf‘s‘;zsgt{gsf’e
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [1Yes | [JNo N/A || Remarks: No such reguests made
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Questions 12 through 17 pertam to collectmg advance depos:ts

12. Is a Reimbursable Serwces Agreement (RSA) Iog

number requested from Division for every contract? [(JYes | XINo |[JNA E:g:ﬂtf;;gigg;’;?%g' RULLEE
13. Is a CHP 465 form completed in accordance with
policy? Kl Yes | [IJNo | [ ]IN/A Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [JNo | [[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X vYes | [INo |[]N/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [JNo |[JN/A | Remarks:

contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697 (dyes | [INo | [IN/A_ PG
Questions 18 through 31 pertam to the preparatlon of agreemen 3 T R R e

PR

s Datot e 4
18. Is a CHP 466 mamtalned’? B The commercial unit has

Remarks: been using an excel
D Yes Xl No D N/A spreadsheet they developed.

19. Do RSA numbers begin with the letter “R" to denote .
reimbursable services, followed by two digit fiscal X Yes | [INo | [JN/A | Remarks:
year, three digit location code, and a sequentlal
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal o ; The cz?r:r;ee[clfl tooe
year with a new log implemented on July 1 beginning | [(J Yes | XINo | ] N/A b:é?{?:,visthsnpéfvaﬁscal o
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? X Yes | [INo | [N/ | Remarks:
22. Are sequential numbers not matching Billing ks Al b
Memorandums reconciled? - []Yes 1 No D N/A o [ GAEE

accounted for.

23. Is the original RSA signed and filed at Area? e
I:I Yes IE No D N/A Remarks: Originals are sent to FMS.

24. Does the command proceed with all RSA _
arrangements, and if needed, ensure the requestor X Yes | [JNo | [JN/A |Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25, Is the indemnification clause included in the

agreement when requested? [(1Yes | [JNo N/A || Remarks: Has not been asked for,
26. Is the inclusion of the indemnification clause R s 1 " —p
approved by the Department of General Services, [JYes | [JNo |[X] N/A | Remarks: Hasnotbeen askedtor

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a ks N h servi ded
CHP 78R prepared and submitted to Contract [JYes | [JNo |[X]N/A | Remarks: Nosuchservice provided.
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [ ] Yes
one of the contracting parties is a county, city, district,
or other local public body?

D No IZ' N/A Remarks: No such service provided
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

29.

Are dignitary protection services referred to the Office

Services Division, Field Support Section?

of Dignitary Protection? [(Jves | [INo |[X]N/A | Remarks: if requested they would be
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 ,
forms prepared when a statewide agreement is in [(JYes | [INo | [X) N/A | Remarks: No statewide agreements.
effect?
31. When state agencies are requesting a statewide ,
agreement, are they referred to Enforcement (JYes | [JNo |[X]IN/A | Remarks: No statewide agreements.

Questions 32 through 38 pertain to tralning agreement procedures and reporting for semces provided

32.

Is a CHP 230 prepared by the contractlng party when
fees are collected on the day of the training session?

[1Yes

[] No

X N/A

Remarks: No such service provided.

33.

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

[ Yes

] No

XI N/A

Remarks: No such service provided.

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

[1Yes

[1No

X N/A

Remarks: No such service provided.

35.

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

] Yes

] No

X N/A

Remarks: No such service provided.

36.

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[]Yes

[ No

X N/A

Remarks: No such service provided.

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

[]Yes

I No

X N/A

Remarks: No such service provided.

38.

Are outstanding items being inspected and resolved?

[]Yes

[] No

X N/A

Remarks: No such service provided.

Questions'39 through 52 pertain to extraordinary protective servnces and report of overt!me hours for relmhursable
speclal prorects i J fjnt !

39. Is a copy of the CHP 467 and CHP 465 submitted to . . .
FMS upon completion of extraordinary protective (JvYes | [JNo | X N/A | Remarks: No such service provided
__services? ) -
40. Is a reimbursable special project code obtained on .
| every contractual service? X Yes | [ONo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special '
project(s) used to reconcile CHP 415 forms foreach | X Yes | [INo | [J N/A | Remarks:
special project?
42. Are the special project codes on the overtime .
report(s) verified to ensure the correct special project Yes | [ No |[JN/A | Remarks:
code has been used? —
43. Are all corrections noted on the overtime report(s)?
IE Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the _
. commander after reconciling? X Yes | [INo | []N/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
' IE Yes D No D N/A Remarks:
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46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZE EP/MAZEEP)? Yes | [JNo | [JN/A | Remarks:

47. Are all COZEEP/I\{/LAZEEP reports forwarded to Remarks: No such report during
Division by the 15" of the month? yes | [ONo | X N/A inspectioh -

48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [INo |[JN/A | Remarks:
month?

49. Is a copy of the CHP 71 attached to the overtime ) .
report(s) when there are reimbursable nonuniformed | []Yes | [JNo | [X] N/A | Remarks: No nonuniformed overtime.
personnel hours?

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [1Yes | [JNo | [X]N/A | Remarks: No such fund.
the service discontinued?

51. Are all payments made directly to FMS?

[Z] Yes D No D N/A Remarks:

52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any | [JYes | [JNo | [X] N/A | Remarks: They are aware of the

future services?

policy but have not had to deal with a
delinquent company.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL rcil%r:&aeﬁq Biision rD\li‘”in_?;: g‘apter:
COMMAND INSPECTION PROGRAM B ornen =
EXCEPTIONS DOCUMENT Lt. M. Muigrew §une 22008
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:"” enter the next level of command where the document
shall .be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TS SFIEEREEROR Total hours expended on the X Corrective Action Plan Included
[ Division Level [] Command Level | Inspection:

. (] Attachments Included
(] Executive Office Level 4.0

Follow-up Required: Forward to:

[] Yes X No
Chapter Inspection: Chapter 8, Reimbursable Services

Inspector's Comments Regarding Innovative Practices:
N/A

Due Date:

| Command Suggestions for Statewide Improvement:
N/A

| Inspector's Findings:

Northern Division is not only responsible to generate reimbursable service contract numbers (R
numbers) for the Areas within Northern Division, but they are also responsible to reconcile those
numbers and generate and reconcile R numbers used by Division personnel. Division did have an R
Number log (CHP 466) and is reconciling those numbers. The inspection team noted that the
Commerdcial Unit was generating their own R numbers and tracking them on their own Excel
spreadsheet. The Northern Division Reimbursable Services Coordinator was not aware of those
numbers and those numbers are not tracked or reconciled on Division’s CHP 466. The contract files
from the commercial unit were well maintained and kept all required information, although originals were
sent to Fiscal Management Section (FMS) when only copies are required to be sent.

Division's CHP 466 is being maintained on a regular basis but some information was not noted on the
form, such as when Areas send their Billing Memorandum (CHP 465) to FMS. This information is
difficult to gather from individual Area CHP 465s because it is not a required field on that form.
However, if Areas sent copies of their own CHP 466 regularly to Division, as required, the Division
Coordinator would be able to better track all required information.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ﬁl‘(’)"r‘tr;:”r% Bivision m‘”sﬁg Chapter.
COMMAND INSPECTION PROGRAM B orem A
EXCEPTIONS DOCUMENT Lt. M. Mulgrew cJinel2, 2008

Page 2 of 2

| Commander's Response: [X] Concur or [1 Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

uired Action

Corrective Action Plan/Timeline

1) Upon completion of the inspection, the Northern Division Commercial Unit immediately began
using the CHP 466 — Reimbursable Services Control Log. The R numbers are obtained from the
Northern Division Reimbursable Services Coordinator.

2) The Northern Division Commercial Unit now retains the original reimbursable services contract,
and sends a copy to Fiscal Management Section (FMS).

3) The Northern Division Reimbursable Services Coordinator now documents on the CHP 466 when
CHP 465 — Billing Memorandums, are sent to FMS.

Northern Division is now in compliance with all items discovered during the Command Reimbursable
Services inspection.

[_] Employee would like to discuss this report with COMMANDER S SIGNATURE OATE
the reviewer. / /
(See HPM 9.1, Chapter 8 for appeal procedures.) ( 7() 7V/(V(](/ /)(a’i 1 l J S
INSPECTOR'S SIGNATURE __) DATE
//{/( C /W—r T F/%/d
[_] Reviewer discussed this report with REVIEWER'S SIGNATURE ©~ )
employee ) | L 7) ) /
MConcur [] Do not concur %ﬁ?ugg‘/ / (Q/‘:’“J/‘J’//\r- X(é“) ("
/
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Mt. Shasta Northern 146
INSPECTION PROGRAM Evaluated by: Date.
CHAPTER 8 V. Zambrana, Sgt., #12435 5/20/2009
COMMAND REIMBURSABLE SERVICES Assisted by. Date:

M. Mezzano, Sgt., #10584 5/120/2009

Page 10of4

INSTRUCTIONS: Answer individua!l items with "Yes" or "No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level

[ Office of Inspections

[} Command Level

(] Voluntary Self-Inspection

Lead Inspector's Signature:

Follow-up Required:

(] Follow-Up Inspection

] Yes X No BY:

Date:

&-/l- o9

For applicable policies, refer to HPM 11.1, Chapter 6.

INote:lIfia iNcor N/A%box isichecked ithe Remarks” section:shall'be ufilized foriexplanation. i ° 0

1.

Prior to the performance of services, is the

contracting party informed of the rates charged for X Yes | [ONo | [ N/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? K Yes | [ONo | [JN/A | Remarks:

3. When a safety service is provided to another state ' ,
agency, is the agency'’s five-digit billing code OYes | [ONo N/A | Remarks: No RSA's
obtained?

4. s the billing code documented on the Reimbursable _
Services Billing Memorandum? [JYes | [JNo Ri/A, | Remanks; NoRSAS

5. s $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [ Yes | [JNo | [J N/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XvYes | CONo | O N/A | Remarks:
canceliation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to
the appropriate command? [JvYes | [JNo | [ N/A | Remarks: No Requests

9. Avre traffic control services less than $50,000
approved by Division? CYes | [ONo | X N/A | Remarks: NoRequests

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? B Yes | [ONo | [JN/A | Remarks: Caltrans Only

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [(JYes | [ONo | [X N/A | Remarks: None
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

sadvance dep

Tl R é,?pf«%_‘i

Page 20f4

S EAT R (DR, ety
\ Wy vl 5

! Is a Relmbursable Servnces Agreement (RSA) log
number requested from Division for every contract? [JYes | [JNo | [XIN/a | Remarks: No RSA's
13. Is a CHP 465 form completed in accordance with
policy? [DYes | [ONo | [XIN/A | Remarks: NoRSA's
14. Are advance payments collected from the contracting
company prior to the start of the service? [(JYes | [INo |[XN/a | Remarks: NoRSA's
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? [(OYes | [ONo | [X N/A | Remarks: NoRSA's
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the (JYes | [ONo |[XIN/A | Remarks: NoRSA's
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly _
CHP 230, and if ap Ilcable a CHP1 697 [dYes | [INo | [XIN/A | Remarks: Not Required
18. Is a CHP 466 maintained?
D Yes D No N/A Remarks: No RSA's
19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal OvYes | ONo | XIN/A | Remarks: No RSA's
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [J Yes | [JNo | X N/A | Remarks: Not Completed
with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? CYes | [ONo | [ N/A | Remarks: None
22. Are sequential numbers not matching Billing
Memorandums reconciled? [JYes | [JNo NIy § REOTIE: NENE
23. Is the original RSA signed and filed at Area? B - - Remarks: No RSA'S
Yes No N/A :
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor [(OJYes | [ONo | [XN/A | Remarks: NoRSA's
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the ,
agreement when requested? ClYes | [ONo | [XN/A | Remarks: NoRSA's
26. s the inclusion of the indemnification clause
approved by the Department of General Services, Cves | ONo | X N/A | Remarks: NoRSA's
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract (JYes | [ONo |[XN/A | Remarks: Not Completed
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [JYes | [JNo | [X N/A | Remarks: Not Completed
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? CIves | [INo N/A | Remarks: No Requests
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CHAPTER 8
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

Serwces D|V|S|on Field Su ort Sectlon’?

3 5aeman}§i‘%gﬁceﬂura andir pnrtlgﬁg“f%gsegvlces prcwu:ha%s

32,

forms prepared when a statewide agreement is in [(OYes | [ONo | XIN/A | Remarks: No SSPRSA's
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement (JvYes | [ONo | [XIN/A | Remarks: No Requests

N ]

s a CHP 230 prepared. by‘the contractlng party when

all reimbursable time has been reported to FMS for
billing purposes?

fees are collected on the day of the training session? | [ ] Yes | [[] No N/A | Remarks: No RSA's
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [JYes | [JNo | [X N/A | Remarks: No RSA's
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? L_J Yes D No x N/A Remarks: Not Required/No RSA's
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control [(OYes | [0 No | [XIN/A | Remarks: No RSA Control Log
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division [(OYes | ONo | X N/A | Remarks: No RSA Control Log
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [] Yes | [] No N/A | Remarks: No RSA Control Log

38.

Are outstanding items being inspected and resolved?

N/A Remarks: None

o’tet:twe h"ﬁﬁ"‘r"éifbrgraimbu rsablel
i LA AR : R LERe G S i@&%

39 s a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective ONo | X N/a | Remarks: Not Completed

services?
40. |s a reimbursable special project code obtained on

every contractual service? X Yes | [ONo | [CIN/A | Remarks:
41. Is the overtime report(s) for reimbursable special

project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | [JN/A | Remarks:

special project?
42 Are the special project codes on the overtime

report(s) verified to ensure the correct special project | X Yes | [JNo | [J N/A | Remarks:

code has been used?
43. Are all corrections noted on the overtime report(s)?

|Z| Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the

commander after reconciling? X Yes | [JNo | [JN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?

& Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division

by the 10" of the month (except COZEEP/MAZEEP)? | R Yes | [INo | [J N/A | Remarks:

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 0of 4

47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? Yes | [JNo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the [(OYes | [ONo | XIN/A | Remarks: NoWay to Verify at Area
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [(JYes | [JNo | X N/A | Remarks: No Non-Uniform OT Hours
__personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [J Yes | [ No N/A | Remarks: No Amendments on File
the service discontinued?
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinguent companies to
pay outstanding invoices in full prior to providing any | [ Yes | (O No | X N/A | Remarks: NoRSA's

future services?
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Command: Division: Number:
SE;@I\ER%;EC@ ”SIE)?)XDFORNIA HIGHWAY PATROL Mt. Shasta Northern 146
| TIO ROGRAM Evaluated by: Date:
Cr:liPPTEEg 8 NP Sgt. M. Mezzano, #10584 05/20/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY SGT. Zambrana, #12435 05/20/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:

TYPE OF INSPECTION

[] Division Level X Command Level

(] Office of Inspections [ Voluntary Self-inspection
Follow-up Required: ] Follow-Up Inspection
[]Yes X No BY:

For applicable policies, refer to HPM 11.1, Chapter 20.

Note:'If:a “No" or “N/A” box isichecked, the *Remarks" section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | CONo | [JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The investigating officer is required to collect all CHP-415’s (Daily Report of Activity) form for all departmental personnel
assisting with the investigation. The investigating officer is required to complete the CHP-735 (DUl Cost Recovery) form and
submit it along with copies of all applicable CHP-415’s to their shift supervisor for review and approval. Upon approval the
shift supervisor forwards the CHP-735 and associated CHP-415's to the Office Assistant (O/A) for processing. The O/A
reviews the form and prepares a computer generated copy of the CHP-735. All required information is entered onto the CHP-
735A, Case Log for tracking. The O/A forwards all applicable CHP-735's to Headquarters, Fiscal Management Section within

the required 10 day period. The O/A checks case status with appropriate court every 30 days and updates the CHP-735A as
required by policy.

3. Does the command have a specific employee(s) .
assigned to process all CHP 735 forms? R Yes | [JNo |[JN/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is .
the responsibility of processing all CHP 735 forms R Yes | [(JNo | [JN/A | Remarks:
listed in their job description or any other document?
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5. Are all CHP 735 forms forwarded to Fiscal

Management Section (FMS) properly with completed Yes | [ONo | [JN/A | Remarks:
criteria in either Section A or Section B of the form?

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | X Yes | [JNo | [J N/A | Remarks:
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

» A Blood Alcohol Content (BAC) under .08%

o Achemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

7. Are CHP 735 forms compieted based on the criteria
of Section A of the form being forwarded to FMS XvYes | [ONo | [JN/A | Remarks:
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS RvYes | CONo | [JN/A | Remarks:
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a resuit of one of the
following?

e The person arrested refused to provide a
chemical test
» The arrest was for drugs only

e A BAC of <.08% was obtained

9. s the ltemized Staff Hours section of the CHP 735 _
completed as required in Highway Patrol Manual XvYes | [ONo | [JN/A | Remarks:
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

10. If the person arrested is transient, is the case being .
entered into the CHP 735A, Case Log-DUI Cost XvYes | [ONo | [JN/A | Remarks:

Recovery Program, without forwarding the CHP 735
to FMS?

11. Are staff hours involved in the incident recorded on _ .
the CHP 735 to the nearest ten minutes? Yes | [INo | [JN/A | Remarks:

12. Do the total number of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily | K Yes | [JNo | [JN/A | Remarks:
Field Record?
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13.

Does the Notes portion of the CHP 415 indicate the
billable DU! time when the CHP 415 includes more
than one activity?

X Yes

) No

O N/A

Remarks:

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DU! cost recovery
included in the CHP 7357

* Response Time
On-Scene Investigation
Follow-up Investigation
Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing
Transportation
Booking

Chemical Testing
Traffic Control

X Yes

I No

O N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory
tasks?

X Yes

J No

CIN/A

Remarks:

16.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

XX Yes

J No

L N/A

Remarks:

17.

Is a copy of the CHP 735 being retained at the
command and filed?

X Yes

[J No

L N/A

Remarks:

18.

Is the command utilizing the, optional, CHP 735A to

track cases qualifying for the DUI Cost Recovery
Program?

X Yes

) No

O N/A

Remarks:

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

20.

Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

X Yes

(] No

CIN/A

Remarks:
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Defendant Information
Violation Information
Court Information
FMS information

BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes

J No

O NA

Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

] Yes

X No

CIN/A

Remarks: Area has changed local
SOP to comply with policy.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

] Yes

I No

N/A

Remarks: FMS Function

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DU| Cost
Recovery Program?

[ Yes

O No

X N/A

Remarks; FMS Function

‘Question 25 pertains to Fiscal Management Section.

25, Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

™ Yes

O No

CIN/A

Remarks:
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . T BRcw
COMMAND INSPECTION PROGRAM | Mt Shasta___| Northemn 148
EXCEPTIONS DOCUMENT Lt. Joe Micheletti 05/20/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan included

X Division Level [] Command Leve| | Inspection:

) Executive Office Level Three Hours eXpended' L Sfiachmets Inglided

Forward to:

Follow-up Required:
[J Yes X No

IChapterInspection: 18— DUl CostiRecovery :and ReimbursableiServicesiContracts . 0 0

Due Date:

Inspector's Comments Regarding Innovative Practices:

I met with the Mt. Shasta Area Commander Jeff Lee regarding this inspection and He expressed

genuine interest in the programs and any input we might have to make them better. Lieutenant Lee also
assisted me in locating the necessary documents to be inspected.

| Command Suggestions for Statewide Improvement: \

None.

| Inspector's Findings: |

Mt. Shasta Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and

20. Also as a result of this inspection, Area will be sending a copy of the Reimbursable Services Control
Log to Division each month.

| Commander's Response: [® Concur or [J Do Not Concur (Do Not Concur shall document basis for response) \

Llnspector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

None.

~7
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EXCEPTIONS DOCUMENT
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Command: Division: Chapter:

Mt. Shasta Northern 146
Inspected by: Date:

Lt. Joe Micheletti 05/20/2009

\RequirediAction 0 i

Corrective Action Plan/Timeline

None.

[_] Employee would like to discuss this report with COMMANDER'S 5'%;? URE f DATE
the reviewer. ;
(See HPM 9.1, Chapter 8 for appeal procedures.) —— G"// o Cr
INSPE j%? / DATE
A b ]
T C:”AJ/ 29
[} Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

ployee
Concur

(] Do not concur

%%59
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Yreka Northern 145
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 J. Micheletti, #11872 Lt. 5/21/2009
BURSABLE SERVICES Assisted by: Date:
COMMAND REIM M. Mezzano, Sgt., #10584 5/21/2009

Page 1of4

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level [J Command Level

[] Office of Inspections (] Voluntary Self-Inspection
Follow-up Required: [ Follow-Up Inspection | Commanders Signature: Datel
[JYes  BINo BY: — QN = wlnlee

For applicable policies, refer to HPM 11.1, Chapter 8.

)

‘Note:iifia™No" or N/Abox is checked, ithe "Remarks” section'shall be utilized forexplanation, . .

il

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

X Yes

I No

LI N/A

Remarks:

Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

X Yes

[ No

L] N/A

Remarks:

When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

] Yes

O No

X N/A

Remarks: No RSA's

Is the billing code documented on the Reimbursable
Services Billing Memorandum?

[ ] Yes

(1 No

X N/A

Remarks: No RSA's

ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes

[JNo

LI N/A

Remarks:

Is @ minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes

I No

L] N/A

Remarks:

Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes

] No

LI N/A

Remarks:

Are written requests for specific services directed to
the appropriate command?

X Yes

[1No

L] N/A

Remarks:

Are traffic control services less than $50,000
approved by Division?

(1 Yes

(] No

N/A

Remarks: No Reguests

10.

Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

] Yes

[ No

N/A

Remarks: No Requests

11.

Are extraordinary protective services approved by the
Assistant Commissioner, Field?

[] Yes

[1No

X N/A

Remarks: None
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Tépartalnf‘to*co!iacti gj"’_’ vanceidepo

15 ﬁ-‘f 3‘- x{ n;

12 Is a Relmbursable Serwces Agreement (RSA) Iog

number requested from Division for every contract? Yes | [JNo | [JN/A | Remarks:
13. Is a CHP 485 form completed in accordance with

policy? Yes | [ONo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? X Yes | [ONo | [JN/a | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [JNo | [JNJ/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | ONo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly .
CHP 230 and if applicable, a CHP 1697 O vyes | [JNo X N/A Remarks: Not Required

""""" he iprer. ardtiomofjag‘ reements..
AN S Al Sl : .I.B R ﬁ‘;'a B, b J’a{ﬁ it i
18 ls a CHP 466 malntalned’? _I

g Yes D No D N/A Remarks: Division maintained.

19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal K ves | [TINo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal o o
year with a new log implemented on July 1 beginning Yes | [JNo [ [JN/A | Remarks: Division maintained,
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? X Yes | [ONo | [JN/A | Remarks: Division maintained.
22. Are sequential numbers not matching Billing .
Memorandums reconciled? Yes | [JNo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area? .
lZI Yes D No D N/A Remarks:

24. Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor X Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? Yes | [1No | []N/A | Remarks:
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, Yes | [JNo | [JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract [(JYes | [JNo | [XN/A | Remarks: None
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [J Yes | [ No | [X N/A | Remarks: None
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? X Yes | [ No | [JN/A | Remarks: None
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in Yes | [ONo | [JN/a | Remarks:
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement XK Yes | [ONo |[OJN/A | Remarks: NoRequests
Soﬁg\gces Division, Fleld Support Sect|on’7
JQue 2'thro B: ling.agreeme oced re'
*9&& 5@%&@%&1' qgh*@ ng '9 “-'?BL“ ; u ]

32. 1sa CHP 230 p.repared by the contractlng party woen
fees are collected on the day of the training session?

[ Yes

[J No

Remarks: No RSA's

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

[]Yes

I No

N/A

Remarks: No RSA's

34. Are copies of CHP 467 forms forwarded to the next
level of review?

[]VYes

[ ] No

N/A

Remarks: Not Required/No RSA's

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

] Yes

[ No

X N/A

Remarks: No RSA Control Log

36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[ Yes

[J No

DX N/A

Remarks: No RSA Control Log

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes”?

X N/A

Remarks: No RSA Control Log

38. Are outstanding items being inspected and resolved?

Remarks: None

thnqg pel‘tam :.to,lextraordmamr
mpaciél[pr q‘éﬁ SRR

‘protective:

39. Isa copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective OYes | (ONo | X N/A | Remarks: Not Completed
services?
40. Is a reimbursable special project code obtained on
every contractual service? X vYes | [INo | [JN/a | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | X Yes | [ONo | [J N/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | I Yes | [JNo | [J N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
Yes D No D N/A Remarks:
44, Are overtime reports approved and dated by the
commander after reconciling? K yes | [INo | JN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
@ Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [ No | [ N/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | CONo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the JvYes | JNo N/A | Remarks: NoWay to Verify at Area
month?
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [J Yes | [INo | X N/A | Remarks: No Amendments on File
the service discontinued?
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | X Yes | [ONo | [JN/A | Remarks:

future services?
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Yreka Northern 145
INSPECTION PROGRAM Evalualodby: Dae:
CHAPTER 8 Sgt. M. Mezzano, #10584 05/21/2009
COMMAND DUI COST RECOVERY Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any folliow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

[ Division Level X Command Level P =i
] Office of Inspections (] Voluntary Self-Inspection / o
pd
Follow-up Required: [ Follow-Up Inspection | Commander's Sigil.f”e: Date:
Yes No . — ' ,
D @ BY: \ ,«.—\Q/)Q-h el \cC\
For applicable policies, refer to HPM 11.1, Chapter 20. ' )

‘Note:'lf:a "No"or“N/A"box is.checked, the "Remarks" section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response X Yes | (ONo | [JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The investigating officer is required to collect all CHP-415's (Daily Report of Activity) form for all departmental personnel
assisting with the investigation. The investigating officer is required to complete the CHP-735 (DUI Cost Recovery) form and
submit it along with copies of all applicable CHP-415's to their shift supervisor for review and approval. Upon approval the
shift supervisor forwards the CHP-735 and associated CHP-415's to the Office Assistant (O/A) for processing. The O/A
reviews the form and prepares a computer generated copy of the CHP-735. All required information is entered onto the CHP-
735A, Case Log for tracking. The O/A forwards all applicable CHP-735's to Headquarters, Fiscal Management Section within

the required 10 day period. The O/A checks case status with appropriate court every 30 days and updates the CHP-735A as
required by policy.

The Area had been recently audited by Headquarters. A number of issues were identified. All of the necessary procedural

changes were implemented to ensure compliance with departmental policy. No discrepancies were discovered during this
audit.

3. Does the command have a specific employee(s) .
assigned to process all CHP 735 forms? KYes | [INo |[JN/A | Remarks:
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4. |f the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

X Yes

] No

L N/A

Remarks:

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with compileted
criteria in either Section A or Section B of the form?

X Yes

I No

LI N/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohot Content (BAC) under .08%

s A chemical test is positive for drugs only
« There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

O No

LI N/A

Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates? .

o The date of BAC results of =.08% were received

¢ The date of BAC results of =.04% were received
for a commercial driver

X Yes

CINo

O N/A

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

* The person arrested refused to provide a
chemical test
» The arrest was for drugs only

¢ A BAC of <.08% was obtained

X Yes

I No

[IN/A

Remarks:

9. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

X Yes

I No

LIN/A

Remarks:

10. If the person arrested is transient, is the case being
entered intothe CHP 735A, Case Log-DUI Cost

Recovery Program, without forwarding the CHP 735
‘to FMS?

Yes

I No

L] N/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? -

X Yes

I No

L N/A

Remarks;

CHP 680U (Rev. 02-09) OP1 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 3 of 4

12. Do the total number of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily X Yes | ONo | [JN/A | Remarks:
Field Record?
13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more Yes | (ONo | [JN/A | Remarks:
than one activity?
14. Are the staff hours incurred by members of the
Department for the following activities associated with | [ Yes | [JNo | [JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
+ On-Scene Investigation
o Follow-up Investigation
o Report Writing
¢ Vehicle Storage
o (CallBack
» Field Sobriety Testing
o Transportation
e Booking
¢ Chemical Testing
» Traffic Confrol
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for X Yes | [ONo |[JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X vYes | [ONo |[JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? X Yes | (ONo | [JN/A | Remarks.
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery XvYes | ONo | [JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery BdYes | [ONo |[JN/A | Remarks:
Program including the following information in the
monitoring system?

o Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney X.Yes | [ONo | [JN/A | Remarks:
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | X Yes | [JNo | [JN/A | Remarks
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of . .
erroneous charges, in an amount of = $5.00 being OYes | ONo | [XIN/A | Remarks: FMS Function
processed by the Department?

24. |s the command reviewing the quarterly reports sent )
by FMS related to the submission of CHP 735 forms | [ Yes | [JNo | [ N/A | Remarks: FMS Function
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

‘Question 25 pertains to Fiscal Management Section.

25. Is FMS revieWing the CHP 735 forms for ; '
completeness of information and returning deficient Yes | [ONo | O N/A | Remarks:
forms to the issuing command for corrections?

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL :;”"Ea”d: ﬂ‘”s‘r'_‘,zp{ ﬁrfgte"
COMMAND INSPECTION PROGRAM e ornem s
EXCEPTIONS DOCUMENT Lt. Joe Micheletti 05/21/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or flll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYvE o EEEETER Total hours expended on the O Corrective Action Plan Included
Division Level [] Command Level | Inspection: |
[] Executive Office Level Three Hours expended. (] Attachments Included
Follow-up Required: Forward to:
[ Yes X No Due Date:

‘Chapter Inspection: 8 ~DU|Cost Recovery and Reimbursable Services Contracts '

Inspector's Comments Regarding Innovative Practices:

| met with the Yreka Area Commander Tracy Sturges regarding this inspection and He expressed
genuine interest in the program and any input we might have to make it better. Captain Sturges also
assisted me in locating the necessary documents to be inspected.

| Command Suggestions for Statewide Improvement: ]

None.

| Inspector's Findings:

Yreka Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and 20.

| Commander’s Response: [ Concur or [J Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

None.

CHP 680A (Rev, 02-09) OP| 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

| Division: Chapter:
Yreka Northern 145 '
Inspected by: Date:
Lt. Joe Micheletti 05/21/2009 ‘

uired /Action

Corrective Action Plan/Timeline

None.

|j Employee would like to discuss this report with

COMMANDER S SIGNATURE

DATE
the reviewer. Q , \
(See HPM 9.1, Chapter 8 for appeal procedures.) Vi el o=
INSPECT% DATE
= / @Af =
[_] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

ployee
Concur

] Do not concur

Ehlos
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Willows Northern 160
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Lieutenant T. Garr 05/14/09
D REIMBURSABLE SERVICES Assisted by: Dale:
OIS B Sergeant L. Powell 05/14/09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noled in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next Jevel of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Foliow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

(] Office of Inspections

TYPE OF INSPECTION

< Division Level

[] Command Level

(] Voluntary Self-Inspection

Lead Inspector's Signature:

Follow-up Required:

[]VYes

[] Foliow-Up Inspection
BY:

X No

Commander's Signature:

For applicable policies, refer to HPM 11.1, Chapter 6.

N e

j_j-_N'c'?i'tfé'Er..-I_f,;é“&:a‘.Nb‘.'&"éal"éENEHW%i§';&ﬁé§ﬁﬁﬁﬁtﬁﬁﬂiR§fﬁéﬁﬁé%léé.ﬁtiﬁ‘zﬁéj BB Z E RO B X AN A0 e AL A

1. Prior to the performance of services, is the
contracting party informed of the rates charged for XK Yes | [INo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes | [INo |[JN/A | Remarks:

3. When a safety service is provided to another state . i
agency, is the agency's five-digit billing code (JYes | XINo [[JN/A aRr?g;r?eﬂ:sétitir\g;(;gfforv)vrg:;e?hs
obtained? five-digit biling code was not

obtained.

4. s the billing code documented on the Reimbursable
Services Billing Memorandum? [JYes | [ONo |[X N/a | Remarks: Seeabove

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | X Yes | [JNo | [JN/A Rematks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the B Yes | [INo | [JN/A | Remarks:
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [INo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to :
the appropriate command? [ Yes [INo | DXIN/A ngﬁsg'ﬁf;tx'ﬁfé'e{igﬁfﬁfﬁi’e

command.

9. Are traffic control services less than $50,000
approved by Division? X Yes | [INo | [JNa | Remarks:

10. Are traffic control services estimated to be $50,000 or )
more approved by the Office of the Commissioner? yes | ONo | X NA ?:;P;giigtzgsg‘ggg?%glg

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

11. Are extraordinary protective services approved by the

Assistant Commissioner, Field? © i e e
m Llves | OIN &) /A exlraordinary services received by

this command

Fm th I -u \(_1" T Mh:\-w “‘[“E‘t 0 I‘é'ff l . Vuwnqam.
%‘E gélﬂ r ‘: mm E‘ | a..«'lr...‘hﬁ --" 2
12. Is a Relmbursable Services Agreement (RSA) log

number requested from Division for every contract? Yes | [INo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? Yes D No [:] N/A Remarks: See above

14. Are advance payments collected from the contracting ]
company prior to the start of the service? Yes | (O No | [JNA E&’garks’ Payment made directly to

15. |s a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? [(JYes | [INo | [X)N/A | Remarks: See above.
16. Is a CHP 467 prepared and submitted to the Fiscal .
Management Section upon completion of the Yes | [ONo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly _ ‘
CHP 230, and if applicable, a CHP 1697 [ Yes D No N/A ||| Bemarks: Payment made direclly ta

1Q 'é“s‘tlo o_”g‘i 1431 tpe aji o‘hth"e'{ ‘eparationjofiagreeme
IE@ L"!‘f‘ Gl 34‘ st !' PR R

18. Is a CHP 466 malntamed'? |
Yes [CINo | CIN/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal Yes | (ONo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | (<0 Yes | [JNo | [JN/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? Yes | [INo | [[JN/A | Remarks:
22. Are sequential numbers not matching Billing _
Memorandums reconciled? [(1Yes | [INo Al Nemariea gl e OuE S meeis

maltch Billing Memorandurms.

% Remarks: Originals routed to Division
D ves No D N/A Copies kepl at Area.

23. Is the original RSA signed and filed at Area?

24. Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor XK Yes | (ONo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the o
agreement when requested? [(Jyes | [No N/A ZZT::(‘:&'”dem”'“ca“"” GIAUSE ok
26. |s the inclusion of the indemnification clause
approved by the Department of General Services, [(JYes | [INo | [XIN/A | Remarks: See above

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a p
CHP 78R prepared and submitted to Contract (Jyes | [INo
Services Unit?

Y Remarks: All reimbursable contracts
N/A are under $50,000.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

28. Is a copy of the resolution, order, motion, or

Serwces DIVISIOH Field Su port Sectlon’?
“Questions:32 hFo g ; a

- 32 Is a CHP 230 prepared by the contractlng. parTy wh'en B

ordinance of the local governing body obtained when | [JYes | [JNo | [XI N/A S;ngzls;S&;‘;’:ﬁ:;gﬁ:ge”des are
one of the contracting parties is a county, city, district,
or other local public body?
28. Are dignitary protection services referred to the Office R -
of Dignitary Protection? Yes | [JNo | [JN/A | Femars:
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 B B N S
for;m??prepared when a statewide agreement is in Oyes | OONo | INA | emers rgqpuesled.
effect’
31. When state agencies are requesting a statewide Remarks.
agreement, are they referred to Enforcement K Yes | [INo | []N/a | Remars.

all reimbursable time has been reported to FMS for
billing purposes?

fees are collected on the day of the training session? | []Yes | [JNo N/A S:?:;g?i;::t:lvlllrlgivr:?ngrtiaezig\rlﬁs
agencies which would require a
contractual agreement.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [JNo | [J N/A E&ga&‘i‘;i:{'h?:;qjﬁzz e
completion of services (other than COZEEP, '
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next '
level of review? X Yes | [INo |[JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to _
FMS noted on the Reimbursable Services Control X Yes | [JNo |[JN/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services _ ‘
Control Log forwarded or e-mailed to the Division [(Jvyes | XNo | [JNA E:;afg‘;gfezslfgsiiﬁi Zﬁh’;";nd
Coordinator at the end of each month? of the month, in which reimbursable
services have been rendered.
37. s the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes | [JNo | [J N/A | Remarks:

38. Are outstanding items being inspected and resolved?

==

auéggs_&ga? 39 HhroUgh 52 Pera iextraoraIiary protect
Spatial projectsias

39. Is a copy of the CHP 46/. and CHP 465 subrmtted to

N/A

Remarks: No items are outstanding

Remarks: The Willows Area has not

code has been used?

FMS upon completion of extraordinary protective {Jyes | [JNo orovided contractua! proleative
services? services.
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [JNo | [J N/A | Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
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43, Are all corrections noted on the overtime report(s)?

@ Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | [[]N/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS?

Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division .
by the 10" of the month (except COZEEP/MAZEEP)? | (X Yes | [INo | [ N/A r’jgm’;ieggg‘s'“Fgfn“l‘a“ﬂpeﬁ“;ggj\" the

cutoff.

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [JNo | [J N/A | Remarks: See abave

48. Are all COZEEP/MAZEERP reports approved by o
Division and forwarded to FMS by the 30™ of the [JYes | [No N/a, || Remarks: Nol Area responsibility
month?

49. Is a copy of the CHP 71 attached to the overtime - .
report(s) when there are reimbursable nonuniformed | [ Yes | [ No NIA | oy a0y (EitbuSEBle T zunilormed
personnel hours? personnel hours within the past

calendar year.

50. Is an amendment of service agreement requested - B e ITo amendmentisadt
{:)hrleo;(teivtitéz fduiggot;]?ilr?gecé%pleted, and if necessary, is [Jvyes | [ONo N/A SErieeS Have Baoh e Taet:

51. Are all payments made directty to FMS?

@ Yes D No D N/A Remarks:

52. Does the command require delinguent companies to .

pay outstanding invoices in full prior to providing any | [1Yes | [ONo | I N/A Remarks: None of he contracting

future services?

companies have been delinquent with
payment for services.
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: Command: Division: Chapter:
STATE OF CALIFORNIA ;
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Willows Northern S :
Inspected by: ale:
COMMAND INSPECTION PROGRAM Lieutenant Todd Garr 05/14/09

EXCEPTIONS DOCUMENT

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapler Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative praclices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
(X Division Level [] Command Level | InSPection:

[J Attachments Included
[C] Executive Office Level 4 AiGHTS

Forward to:

Follow-up Required;

[ Yes X No

Due Date:

tef Inspection: CHAPTER 8/ CBit bursable'S

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

[ Inspector's Findings: |

Willows Area'’s suspense system for monitoring the driving under the influence (DUI) cost recovery
process operates effectively. Additionally, the inspection found no notable patterns of errors or
omissions.

Note: A sampling of 20 CHP 202, Driving Under the Influence Arrest-Investigation reports was
conducted. The investigation reports were reviewed and three incidents were identified where a CHP
735 was warranted and not prepared. This was discussed with the Area Commander who indicated
appropriate follow-up would be conducted.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM inspecled by:

EXCEPTIONS DOCUMENT

Page 2

Command: Division: Chapter:
Willows Northern 8

Date:
Lieutenant Todd Garr 05/14/09

[ Commander's Response: [X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
i

etc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

RequiredActior

Corrective Action Plan/Timeline

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.) . " 7 /& 7 /O 9
INSPECTOR'S SIGNATURE # - DATE
(] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee
[]] Concur (1 Do not concur
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Command: Division: Number:
SEQZER%EGL "SgngORNIA HIGHWAY PATROL Willows Northern ;I) 60

Evaluated by: ate: ‘
LﬁSA':TEEgEION PROGRAM Lt Todd Garr 05/14/2009

Assisted by: Dale:
CONMMAREIDI ECSTIREEOMER Sgt. George Steffenson 05/14/2009

INSTRUCTIONS: Answer individual items with “Yes™ or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable fegal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"” seclion.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need lo be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level (] Command Level
[_] Office of Inspections [] Voluntary Self-Inspection
FO”OW-Up Required: El Follow-Up Inspection Commander's Signature: Date:

[] Yes > No BY:

A At oy | 2oy

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If 3 "No of “N/A" box.is checked i thé REmiEKS section.shall bé iitilizéd.for.éxplanationi:

Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

Yes

[J No

[ N/A

Remarks:

2,

What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Daily Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander

has the final level of review at which time the CHP 735 is signed and forwarded to FMS. .

3. Does the command have a specific employee(s) R et T O ice o
. emarks: e ICe services
assigned to process all CHP 735 forms? K Yes | [JNo |[INA 1585 s HEen ASSGNEEAiS
task.
4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | [ONo |[JNA | Rematks
listed in their job description or any other document?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page

20f4

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

[ No

LI N/A

Remarks:

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meetling the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

* A chemical test is positive for drugs only

¢ There is no supporting BAC test of drug test (i.e.,
a refusal)

Yes

(J No

LI N/A

Remarks:

3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received
¢ The date of BAC results of =.04% were received
for a commercial driver

Yes

[ No

O N/A

Remarks:

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

o The person arrested refused to provide a
chemical test
o The arrest was for drugs only

o A BAC of <.08% was obtained

X Yes

(] No

I N/A

Remarks:

5. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrgl Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

[1No

[ N/A

Remarks:

6. Ifthe person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

Yes

(] No

[IN/A

Remarks:

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

(1 No

I N/A

Remarks:

8. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[ No

LINA

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
1. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more X VYes | [ONo |[JNA | Remarks:
than one activity?
2. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [INo | [JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
* On-Scene Investigation
» Follow-up Investigation
» Report Writing
e Vehicle Storage
« Call Back
e Field Sobriety Testing
o Transportation
s Booking
e Chemical Testing
o Traffic Control
3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for X vYes | [ONo | [JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
4. s the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [INo | [JN/A | Remarks:
used?
5. s a copy of the CHP 735 being retained at the
command and filed? Yes | [JNo | [JN/A | Remarks:
6. Isthe command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [INo | [JN/A | Remarks:
Program?
7. In the absence of a CHP 735A. how is the command tracking the DUl Cost Recovery Program?

As noted above, #6, Willows Area utilizes the CHP 735A, DUI Cost Recovery Program form.

Are commands using a case monitoring system to
track cases qualifying for the DUJ Cost Recovery
Program including the following information in the
monitoring system?

e Defendant [nformation

Violation Information

Court Information

FMS Information

BAC test results

X Yes

] No

(1 N/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 of 4

9. Are cases not resulting in a conviction within 12
months after submission to the District Attorney Yes | [ONo | [JN/A | Remarks:
closed out after court verification of case status?

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to Yes | [ No | [ N/A | Remarks.
FMS as well as the reason the case was closed and
date of last follow-up check?

11. Are refunds or overpayments, as a resuit of
erroneous charges, in an amount of = $5.00 being [(dYes | OONo N/A | Remarks: No overpayments found.
processed by the Department?

12. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [JNo | []N/A | Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DU| Cost
Recovery Program?

Question 25 pertains to Fiscal Manag:

13.

Is FMS revieWing the CH.P -7.35 farms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X Yes

[J No

Remarks:
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STATE OF CALIFORNIA Command: Division: Chapler

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Willows Northern 8

COMMAND INSPECTION PROGRAM Inspected by: Date:
Lieutenant Todd Garr 05/14/09

EXCEPTIONS DOCUMENT

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicaled. Enter the chapter
number of the inspection in the Chapter Inspectlion number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [ ] Corrective Action Plan Included
Division Level [_] Command Level Inspection:

(] Attachments Included
[[] Executive Office Level 25 hours

Forward to:

Follow-up Required:

[]Yes 4 No

Due Dale:

pection:,.CHAPTER

 Chapter.|ns

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

| Inspector's Findings: ]

The Willows Area had one reimbursable services contract within the time period covered by this
inspection. A written request was appropriately received by this command. With the exception of two
minor errors, all proper procedures were followed when setting up and fulfilling the contract.

Two minor errors were discovered when reviewing the CHP 467, Billing Memorandum- Reimbursable
Services, in that, a Department of General Services (DGS) billing code was applicable since the
contracting agency was another State agency. Additionally, the Area’s CHP 466, Reimbursable
Services Control Log, had not been forwarded to Northern Division within the month in which services
were rendered.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM Command: Division: Chapler:
- EXCEPTIONS DOCUMENT Willows Northern 8
Inspected by: Dale:
Page 2 Lieutenant Todd Garr 05/14/09

[‘Commander’s Response: & Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Corrective Action Plan/Timeline

[[] Employee would like o discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. / (/ / »
(See HPM 9.1, Chapler 8 for appeal procedures.)’/%/ /é Wé\/k e / “7/05
INSPECTOR'S SIGNATURE DATE
| T ] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee
[J concur [] Do not concur

CHP 680A {Rev 02-09) OP1010
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Trinity River Northern 175
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Lieutenant T. Garr 05/13/09
COMMAND REIMBURSABLE SERVICES Assisted by: Date:
Sergeant L. Powell 05/13/09

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal s
Additionally, such discrepanc
command. Furthermore, the memorandum shall include any follow-u

tatues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
ies andfor deficiencies shall be documented on an Exceptions Document and addressed 1o the next level of
p and/or correclive action(s) taken. If this form is used as a Follow-up

Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level

[] Command Level

Lead Inspector's Signature:

[] Office of Inspections [ Voluntary Self-Inspection ) == —<
Follow-up Required: (] Follow-Up Inspection Date:
S L e /25 /09

For applicable policies, refer to HPM 11.1, Chapter 6.

“Note: If.a “Noor“N/A" box is:checked; the'Remar

1.

Prior to the performance of services, is the

contracting party informed of the rates charged for K Yes | [INo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remarks:

3. When a safety service is providgd tq another state - Remarks: Reimbursable contradt with
28?;%&5 the agency's five-digit billing code OYes | [JNo N/A brvate Gonstrution company.

4. s the billing code documented on the Reimbursable
Services Billing Memorandum? [JYes | [JNo |[X Nya | Remarks: Seeabove

5. s $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is | X Yes [INo | [ N/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X VYes | [INo | [ N/A | Remarks:
cancellation of their service(s)? :

7. Is information regarding the procedures to obtain . o
necessary right-of-way clearances or permits, local [(JYes | [LINo N/A iegg)ﬁ?r‘:;ﬁanjvi‘t’ﬁgmgd Eirrrr‘;'i‘lp”o’
requirements, and other pertinent information made number “5193 on CHP 467

B available to inquiring parties?

8. Are written requests for specific services directed to Remarks: Reques! was made b
the appropriate command? [JYes | [INo NIA | Clephone to SoRropriats i,

9. Are traffic control services less than $50,000
approved by Division? Yes | [JNo | [ N/A | Remarks:

10. Are traffic control services estimated to be $50,000 or ] _
more approved by the Office of the Commissioner? [JYes | [JNo | X N/A RSEIRSE IEING EoniieLSCRISES

were less than $50,000.
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INSPECTION PROGRAM
CHAPTER 8
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Page 20f4

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

[] Yes

] No

X N/A

Remarks: No protective services
requested.

i2:through '.pel_rtéinf.',td%c",_'dtll_l‘e_dtip’gf; dve néggﬁﬂgeqs]ts;‘-:; S RN

12. Is a Reimbursable Services Agrééfnent (RSA) |Ogl

number requested from Division for every contract? Yes | [0 No | [ N/a | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? X Yes | [ No | [ N/A | Remarks:
14. Are advance payments collected from the contracting _
company prior to the start of the service? K Yes | [INo |[JN/A oRstr;‘if‘rek;: YAl depgsit was
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? Yes | ONo |[JN/A Eeé”:;kjég‘:)‘;ycg;ﬁp 25l aitaehEd
16. ts a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the KvYes | [INo |[ON/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 1697 [ Yes | [ No | [JN/A | Remarks:
R _-:?[?1“ TP RS T t

s 2 CHP 466 maintained?

18.
@ vas D No D N/A Remarks:
19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning Yes | [JNo |[J N/ | Remarks
with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? K Yes | [INo | [JNi/A | Remarks
22. Are sequential numbers not matching Billing
Memorandums reconciled? Yes | [INo | [ N/A | Remarks:
23. Is the original RSA signed and filed at Area” B dte: Brighafotrelaineltal
em S Iginal not retained a
Cves | BINo | LI NA | 20 9
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor M vYes | [INo |[JNA RESATES:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the o
agreement when requested? Jyes | [INo N/A iz”l?:;‘j&'”dem”'f'ca“on ElatSEanel
26. Is the inclusion of the indemnification clause
approved by the Department of General Services, [JYes | [JNo |[XN/A | Remarks: See above
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a ,
CHP 78R prepared and submitted to Contract [JYes | [JNo N/a | Remarks: Service was undee

Services Unit?

$50,000.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3 of4

28. Is a copy of the resolution, order, motion, or A
ordinance of the local governing body obtained when | [ Yes | [JNo | BXIN/A Remarks: Contracting party nol a
local public body.
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? Yes | [ No | [JN/A | Remarks:
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 o
forms prepared when a statewide agreement is in (JYes | [INo N/A E:\zaa’z? STtrE'lrt‘:Vva'e"ggg’:;sr?te:fgro‘
effect? reimbursable services; however CHP
467 forms and CHP 313 forms were
prepared and attached to CHP 465
package.
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [ves | [INo | X N/a | Remarks: Seeabove
Serwces Dtvnsmn Fleld Support Sectton?
Questi ] | ln -a reement procedures andr-sr-_ep.pr:titj_gg riservices provided. -
32. Is a CHP 230 prepared by the contractlng party when S
fees are collected on the day of the training session? | [J Yes | [ No X N/A Ef)Ti?t;kss:nzhfeggrnt'rtnyemﬂrﬁiﬁig o
external agencies which would
require a contractual agreement.
33. Are the original CHP 467 and contract agreement ' '
submitted to Fiscal Management Section (FMS) upon | [[] Yes No | 1 N/A Eema’k"’ds”b”;tmed ol ﬁhf S‘X”;
completion of services (other than COZEEP, sgiv'-,”fesj Rkl hekhe
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes | [ONo | [J N/A | Remarks
35. |s the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | [INo | [JN/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services ,
Control Log forwarded or e-mailed to the Division X Yes | [INo |[TJN/A Fem.a.rk_s 0SS will forward CHP 466
i o Division Coordinator al the end of
Coordinator at the end of each month? May, 2009.
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes [INo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? femarks: No outstanding
N emarks: No outstandin ems
[JYes | [LJNo N/A | eme 9
Questions 39 through 52"pertam to-sextra'ordin'ar.y:p rot’é'ctive_?s_ei:vic.es;and; report of overtime hours for reimbursable
‘special projects. | ; R S B e B ey
39, Is a copy of the CHP 467 and CHP 465 submltted to T R W
emarks. e |rnl ivel Area nas
Eg/lracuep;e?n completion of extraordinary protective [(Oyes | OONo | BIN/A |7 R vided Comragtum oo
s ' SEervices.
40. |s a reimbursable special project code obtained on
every contractual service? DX Yes | LINo | [JN/A Remarks:
41. |s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each X Yes | [JNo |LJNA Remarks
| special project?

CHP 680U (Rev. 02-09) OP1 010




Page 4 of 4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [X] Yes | [JNo | [JN/A IREMArks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes D No D N/A Remarks:

44, Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo | [JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS?

X Yes | [INo |[JN/A | Remarks

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month {except COZEEP/MAZEEP)? Yes | [INo | [JN/A | Remarks:

47. A_re. all COZEEP/I\(LAZEEP reports forwarded to remarke. The Trinity River Area has
Division by the 15" of the month? OYes | [INo | X NA not had aay COZEEVPIMAZEEP

reimbursable overtime within the time
period inspected.

48. Are all COZEEP/MAZEERP reports approved by
Division and forwarded to FMS by the 30" of the (JYes | [JNo N/A | Remarks: See above
month?

49, |s a copy of the CHP 71 attached to the overtime o
report(s) when there are reimbursable nonuniformed | []Yes | []No [ N/A | Remarks: The Trinity River Area has

not had any reimbursable non-
personnel hours? uniformed personnel hours within the
past calendar year.

50. Is an amendment of service agreement requested _
prior to the fund being depleted, and if necessary,is | [JYes | [No | DIN/A Remarks: No amendments of service
the SEI'ViCG discontinued? agreements have been necessary.

51. Are all payments made directly to FMS? . ‘

0 Yes | [INo | LINIA | Samate oo ban ot ceves
remainder of billing is done through
FMS.

52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any { [JYes | [JNo | X N/A Remarks: Command has not yel

future services?

been notified of any delinquencies.
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STATE OF CALIFORNIA ‘ Command: Division: Chapler. ‘
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Trinity River Northern 8

COMMAND INSPECTION PROGRAM Inspected by: Date: ’
EXCEPT|ONS DOCUMENT Lieutenant Todd Garr 05/13/09

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward lo:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the (] Corrective Action Plan Included
[ Division Level [] Command Level | Inspection:

. [] Attachments Included
[ Executive Office Level o hours

(] Yes X No

Due Date:
/8. Command.Reimbursable Services and DUl Cost:Recovery.

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

| Inspector's Findings: |

The Trinity River Area had one reimbursable services contract within the time period covered by this
inspection. All proper procedures were followed when setting up and fulfilling the contract. The Office
Services Supervisor demonstrated a thorough knowledge with regard to departmental policy and
procedure governing tracking and reporting reimbursable contracts overtime hours. For this
reimbursable contract, although all the proper paperwork was submitted, the submission date to Fiscal
Management Section was one day outside of the required five days.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

Command: Division: Chapter:
Trinity River Northern 8

Dale:
Lieutenant Todd Garr 05/13/09

COMMAND INSPECTION PROGRAM nspociod by

EXCEPTIONS DOCUMENT

Page 2

| Commander's Response: [x] Concur or [[] Do Not Concur (Do Not Concur shall document basis for response) |

etc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

‘Required Action

Corrective Action Plan/Timeline

CHP 6B0A {Rev 02-09) OPI 010

[ (] Employee would fike to discuss this report with COMMANDER'S SJ DATE
the reviewer o /
' £ 2,7 S5
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INSPECTOR'S SIGNATURE DATE
| [J Reviewer discussed this report with RQ{%\;&A‘!GNMURE DATE
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Page 10f4 ,
Command: Division: Number: /

STATE OF CALIFORNIA i ,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Trinity River Northern 175
INSPECTION PROGRAM Evalualod by: Daie
CHAPTER 8 Lieutenant Todd Gar, #13312 | 05/13/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY Sergeant George Steffenson 05/13/2009

INSTRUCTIONS: Answer individual items with "Yes" or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section,
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead inspector's Signature:
TYPE OF INSPECTION

X Division Level [] Command Level
[] Office of Inspections [] Voluntary Self-Inspection /)%—-v =T
Follow-up Required: [[] Follow-Up Inspection s 5 Date:

[ ]Yes X No BY:

Pyl

For applicable policies, refer to HPM 11.1, Chapter 20. /

Note:If.a No or N/A" box.is.checked, the “Remarks’ section shall\be utilized for'explanation.:

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response R Yes | [ONo |[JN/A
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

Rerarks:

2. What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Daily Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final level of review at which time the CHP 735 is signed and forwarded to FMS.

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms? B Yes | [INo | [ N/A | Remarks: The Office Services

Supervisor has been assigned this
task.

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | [ONo |[JNA | Remarks:
listed in their job description or any other document?

CHP 680U (Rev. 02-09) OP1 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | ] Yes | [JNo | LIN/A Remarks:
criteria in either Section A or Section B of the form?

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | X Yes | [ No | LJN/A Remarks:
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%
+ A chemical test is positive for drugs only
» There is no supporting BAC test of drug test (i.e.,

a refusal)
3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS Yes | [JNo | [JN/A | Remarks:
within ten business days from one of the following
dates?

e The date of BAC resuits of =.08% were received

o The date of BAC results of =.04% were received
for a commercial driver

4. Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS Yes | [INo |[JN/A | Remarks: One CHP 735, drugs only,
e ) . e was inadvertently sent to FMS prior
within ten business days from being notified of a o case adjudication. The Office
conviction of California Vehicle Sections 23152 or Services Supervisor contacted FMS
23153, or greater offence as a result of one of the in order to have the CHP 735
following? returned.

o The person arrested refused to provide a
chemical test
s The arrest was for drugs only

¢ A BAC of <.08% was obtained

5. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X Yes | [JNo | [ N/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

6. Ifthe person arrested is transient, is the case being ,
entered into the CHP 735A, Case Log-DUI Cost OYes | [INo N/A i} Remarks: No applicable cases
Recovery Program, without forwarding the CHP 735 inspected
to FMS?

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes”? K Yes | [JNo |[JNA Remarks:

8. Do the total number of staff hours charged on the

. , : Remarks: Three CHP 735s were
EEE E?;E;srg;e with the appropriate CHP 415, Daily [JYes | XINo |[JN/A L Kyt g

consistent. Two of the three
undercharged and one of the three
overcharged by one hour.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page

3of4

1. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more Yes | [INo | [JN/A | Remarks:
than one activity?
2. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [ONo | [JN/A | Remarks:
an incident meeting the criteria for DUl cost recovery
included in the CHP 7357
* Response Time
* On-Scene Investigation
+ Follow-up Investigation
» Report Writing
* Vehicle Storage
» Call Back
* Field Sobriety Testing
+ Transportation
e Booking
o Chemical Testing
e Traffic Control
3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for B Yes | TINo | [N/A Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
4. |s the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being K Yes | [INo |[JN/A | Remarks:
used?
5. Is a copy of the CHP 735 being retained at the
command and filed? X Yes | [JNo |[JN/A | Remarks:
6. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery Yes | [INo | [ N/A | Remarks:

Program?

7. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

As noted above, #6, Trinity River Area utilizes the CHP 735A, DUI Cost Recovery Program form.

8. Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

+ Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

X Yes

] No

[ ] N/A

Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
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9. Are cases not resulting in a conviction within 12
months after submission to the District Attorney Yes | [JNo | [JN/A | Remarks:
closed out after court verification of case status?
10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to Yes | [JNo | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?
11. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being ) Yes | [INo | []N/A | Remarks: One CHP 735 was
submitted with one hour more than
processed by the Department? the attached CHP 415s indicated.
Trinity River has initiated the
correction process with FMS.
12. 1s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms X Yes | [ONo |[JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?
“Question 25 pertains to Fiscal Management Section..
13. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient Yes | [ONo |[JN/A | Remarks:

forms to the issuing command for corrections”
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, STATE OF CALIFORNIA Command: Division: Chapler
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Trinity River Northern 8
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Lieutenant T. Garr, #13312 05/13/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter inspection number. Under "Forward to:" enter the next leve! of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
[X) Division Level [] Command Level | MsPection:

[l Attachments Included
[] Executive Office Level 6 hours

Forward to:

Follow-up Required:

[]Yes ™ No

Due Date:

‘Chapter Inspection: CHAPTER 8, Command-Reimbursa ble‘Services and:DUI'Cost Recovery'

Inspector's Comments Regarding Innovative Pratices:

| Command Suggestions for Statewide Improvement: ]

| Inspector’s Findings: |

Trinity River's suspense system for monitoring the driving under the influence (DUI) cost recovery
process is functional. CHP 735s are always submitted to FMS in a timely manner. However, a number
of CHP 735s did not indicate the date submitted to FMS as was appropriately documented on the CHP
735A. A discussion with the Trinity River Office Services Supervisor (OSS) revealed that she had a
clear understanding of the criteria for CHP 735 submission with the exception of drug only submissions.
This was addressed by explaining the criteria for drug only CHP 735 submissions as outlined in Highway
Patrol Manual (HPM) 11.1, Administrative Procedures Manual. Upon reviewing the policy, she
subsequently demonstrated a clear understanding of drug only CHP 735 submission requirements.
Additionally, she advised that Area would closely review the CHP 735s and 735A to ensure information
is properly entered into the appropriate fields and that both forms correspond with each other.

It was recommended to the Trinity RiverOSStthat in cases which are pending conviction for only Section
23152 (a) of the California Vehicle Code (VC), or a greater offense involving alcohol and/or drugs, be
listed on the CHP 735A, Case Log-DUI Recovery Program log. Trinity River's suspense system
currently files these cases separately, not noted on the CHP 735A, and routinely checks the cases for
adjudication. Additionally, it was also recommended that court case numbers and conviction dates be
entered on the CHP 735A. A sampling of CHP 202, Driving Under the Influence Arrest-Investigation
reports was conducted which revealed CHP 735s had been completed when necessary.
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EXCEPTIONS DOCUMENT

Page 2

Command: Division: Chapter:
Trinity River Northern 8

Inspected by: Date:
Lieutenant T. Garr, #13312 05/13/2009

[ Commander’s Response: [X Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

efc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

ReqtiiredAction 1 1

Corrective Action Plan/Timeline

] Reviewer discussed this report with
employee
[] Concur

"] Do not concur

(] Employee would like to discuss this report with COMMANDER S SIGNATUR DATE
the reviewer. . ‘
(See HPM 9.1, Chapter 8 for appeal procedures.) 7/2 ki
INSPECTOR S SIGNATURE DATE
- =T |O°:
- DATIZ

oc’//f’/s’
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Ukiah Area Northern Division | 150
INSPECTION PROGRAM
CHAPTER 8 Evaluated by: Date:
Sergeant G. Baarts, #15687 06/04/09
COMMAND REIMBURSABLE SERVICES ASSistea by’ ST
Lt. A. Jager, #11809 06/04/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No" answers, or fill in the blanks as indicated. Any "“No" answers, discrepancies
with policy, applicable legal siatues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies andlor deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature;

TYPE OF INSPECTION

X Division Level [_] Command Level

[] Office of inspections [] Voluntary Self-Inspection \B g BN G
FO”OW—Up Required: ] Follow-Up Inspection Commander's Signature; Date:

[ ]Yes No BY: ﬁ %/ C/}/’;’/ o7

For applicable policies, refer to HPM 11.1, Chapter 6.

S e R

L= deie

services, is the

contracting party informed of the rates charged for Yes | [JNo |[]N/A | Remarks:

services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code XM Yes | [ONo |[JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? K Yes | [ONo |[JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo |[JnN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo |[]N/A | Remarks:
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [JNo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? Yes | [JNo |[]N/A | Remarks:
9. Are traffic control services less than $50,000 _ . _

approved by Division? KvYes | OONo |[INA Esrr:g:‘vsiéiiiq”em'a' Rif received
10. Are traffic control services estimated to be $50,000 or ‘

more approved by the Office of the Commissioner? [(JYes | []No N/A Soermgfa Has not occurred at
11. Are extraordinary protective services approved by the .

Assistant Commissioner, Field? [(JYes | ONo |KINA S;Trirak;’c', Has ot occurred at,

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. Is a Reimbursable Serwces Agreement (RSA) log

number requested from Division for every contract? Yes | [INo |[]N/A S::tjrzrckf: Requested prior to signing
13. Is @ CHP 465 form completed in accordance with .

policy? X Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting . f

company prior to the start of the service? Yes | [JNo |[INA Siirr?arki; F";fgrtosr:é’sea”y CoaE
15. Is a CHP 251 prepared and mailed to the contracting s Excont i t

company upon receipt of advance payments? X Yes | TINo |[IN/A Eﬁm;;h F’a‘i‘;‘:ouzrd}fa”y EORLEE
16. Is a CHP 467 prepared and submitted to the Fiscal N

Management Section upon completion of the X Yes | [ONo | [JN/A | Remarks:

contractual service(s)?

17. s a copy ef the CHP 465 attached to the weekly
CHP 230 and if aphcable a CHP 1697

lZl Yes D No D N/A Remarks:
7 57

'h Isa CHP 466 malntalned’?

lZ' Yes l:l No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal X vYes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal

year with a new log implemented on July 1 beginning | X Yes | [JNo | []N/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? Yes | [[INo | []N/A | Remarks:
22 Are sequential numbers not matching Billing e
Memorandums reconciled? Yes | [JNo | []N/A | Remarks:

23. Is the original RSA signed and filed at Area? . R
D Yes No D N/A Remarks: Original to Division and a

copy at Area

24. Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor DX Yes | [ONo | []N/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. 1s the indemnification clause included in the

agreement when requested? Yes | [[JNo | []N/A | Remarks:
26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, X Yes | [JNo | [JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a , )
CHP 78R prepared and submitted to Contract (] Yes No | [JN/A Ereergacr';sr;]gzsdzgR SROISEISOICHe
Services Unit?

28. s a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | (] Yes | [] No N/A | Remarks: o Jy o™
one of the contracting parties is a county, city, district,
or other local public body?
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

3of4

29. Are dignitary protection services referred to the Office

SerV|cesD|v13|on Fleld Suort Sectlon? _

fees are collected on the day of the training session?

i P AN
. ls a CHP 230 prepared by the contractlng party when

N/A

of Dignitary Protection? X Yes | [JNo | []N/A | Remarks:
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in X Yes | [ONo | [] N/A | Remarks:
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement Yes | [INo | [ N/a | Remarks:

Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

X N/A

Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review?

[]Yes

] No

DX N/A

Remarks:

35. Is the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Log?

] Yes

] No

X N/A

Remarks:

36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[1Yes

[J No

X N/A

Remarks:

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

Remarks;

38. Are outstanding items being inspected and resolved?

IT‘ E t“&

Hei (LA

ispecia _ﬂg,"

39. Is a copy of the CHP 467 and CHP 465 submltted to

Remarks: (//

FMS upon completion of extraordinary protective [JYes | [ONo | N/A | Remarks: /\/"’f"{
services?
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | []N/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | [X] Yes | [JNo | [] N/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [X] Yes | [INo | [] N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
DA Yes | [JNo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OP{ 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 of 4

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [INo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to o
Division by the 15" of the month? [JYes | [ONo | [XIN/A | Remarks: Division Level
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the M Yes | [ No N/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | & Yes | [ No | [] N/A | Remarks:
personnel hours?
50. s an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | []Yes | [JNo | [X N/A | Remarks: No vt
the service discontinued?
51. Are all payments made directly to FMS?
[E Yes D No D N/A Remarks:
52. Does the command require delinguent companies to
pay outstanding invoices in full prior to providingany | X] Yes | [JNo | JN/A

future services?
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. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bogm%”d: ms;?rn{ ghapter‘-

' COMMAND INSPECTION PROGRAM T = S
EXCEPTIONS DOCUMENT Lt. Adam Jager 06/04/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the bianks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OFINSPECTION Total hours expended on the [J Corrective Action Plan Included
(X Division Level [] Command Level inspection:
4 hours, this includes travel time. Attachments Included

[] Executive Office Level

Follow-up Regquired: Forward to: N/A

[]Yes

Due DateN/A

X No

Inspector's Comments Regarding Innovative Practices:

The Area has a yearly Reimbursable contract with the Fairgrounds for ongoing events.

| Command Suggestions for Statewide Improvement:

Updated training to Area office personnel on proper completion of Reimbursable Contracts.

| Inspector’s Findings:

None

| Commander's Response: Concur or [_] Do Not Concur (Do Not Concur shall document basis for response)j

N/A

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
efc.)

N/A

CHP 680A (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM mspLacted B I/ L
EXCEPTIONS DOCUMENT Lt. Adam Jager 06/04/2009
Page 2 of 2

R

Corrective Action Plan/Timeline

N/A
[_| Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer, %/ 06/10/2009
| (See HPM 9.1, Chapter 8 for appeal procedures.) 7({ ’g
INSPECTOR'S SIGNATURE DATE
6”— 06/10/2009
— Z—
[L] Reviewer discussed this report with /RE_V@ER'S SIGNATURE DATE
N
employee /ﬁ f /0
[&Concur [ Do not concur (r___’(//64 LM /2% )?\ 5%, 7
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Command: Division: Number:
STATE OF CALIFORNIA : L
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL lEJkliah /i\jr:a Northern Division ; 50
valuated by: ate:
INSPECTION PROGRAM Sergeant G. Baarts, #15687 06/04/09
CHAPTER 8 Assisted by: Date:
COMMAND DUI COST RECOVERY Lt. A. Jager, #11809 06/04/2009

INSTRUCTIONS: Answer individual items with "Yes" or "No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level [] Command Level
[
V- L
[_] Office of inspections ] Voluntary Self-Inspection /)f L’ j-:;:_;_\ !
FO”OW-Up Required: X Follow-Up Inspection Commander's Signature: Date:

Yes [ ]No BY:

9/01/2009 -
09/01/2009___ %W é//f//o?

For applicable policies, refer to HPM 11.1, Chapter 20.

If 8Nl SAN/ATboxiisichecked]ithe IRemarks  section: shallbe tlizea or explanation i

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [ONo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Area sergeants review all CHP 202’s and ensures the CHP 735, Incident Response Reimbursement Statement, is completed
for cases meeting the criteria. Sergeants review all CHP 735's and attached CHP 415's to ensure accurate reporting. The
Accident Review Officer reviews all DUI collisions to ensure a CHP 735, Incident Response Reimbursement Statement, is
completed. The Office Assistant (OA) is responsible for processing and tracking of the CHP 735. The OA monitors the cases
awaiting BAC results, drug tests results, and refusals awaiting conviction, or other action by the prosecuting agency. The
Area procedures are outlined in Department policy and Area S.0.P.

3. Does the command have a specific employee(s)

. o v Remarks:
assigned to process all CHP 735 forms? Yes | [INo |[JN/A A el
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUt COST RECOVERY

Page 20f4

4. |f the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms X Yes | [INo |[]N/a | Remarks:
listed in their job description or any other document?
5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | X Yes | [JNo | [J N/A | Remarks:
criteria in either Section A or Section B of the form?
6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases Yes | [ONo | [JN/A | Remarks: -

) ' ot Office Assistant maintains the CHP
meeting the requirements of the Driving Under the 735A Log for case monitoring, and
Influence (DUI) Cost Recovery Program? This would checks the cases weekly.
involve cases where the following criteria applies:

e A Biood Alcohol Content (BAC) under .08%
e A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)
7. Are CHP 735 forms completed based on the criteria “ )
of Section A of the form being forwarded to FMS [ Yes No | (] N/A Afggac;idshot have & copy of the FMS
within ten business days from one of the following quarterly reports. The commander
dates? indicated not all 735's are being
¢ The date of BAC results of =.08% were received Loa“"’sard}fr%é‘; d’:u"r"ess Vr‘:’atcg’ gzznbusmess
e The date of BAC results of =.04% were received imglémented to ensure this is being
for a commercial driver done.
8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS XYes | [ONo | [IN/A ggji‘:vak; o D T RS
within ten business days from being notified of a 735's indicated this is being done.
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
e The person arrested refused to provide a
chemical test
e The arrest was for drugs only
o A BAC of <.08% was obtained
9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual Yes | [INo | [IN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?
10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost Cves | [INo | XINA ﬁgr[‘rgfnk;;m rresis
Recovery Program, without forwarding the CHP 735 '
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? Yes | [JNo | [ON/A | Remarks:
12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily | [X Yes | [JNo | [JN/A | Remarks:

Field Record?
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 3 of4

13. Does the Notes portion of the CHP 415 indicate the

; : ; v Remarks:
billable DUI t.irr.we’?when the CHP 415 includes more ] VYes No | []N/A The time spent is highlighted in the
than one activity" activity section with the defendant's
name in the comments section. The
activity was not consistently
documented in the Notes section.
14. Are the staff hours incurred by members of the .
. o g . . emarks:
Department for the following activities associated with Yes | [INo | [JN/A N S ———
an incident meeting the criteria for DUI cost recovery had listed time spent on activities
included in the CHP 7357 without the defendant's name on the
. Response Time CHP 415. This was more common
R on the assisting officer's CHP 415,
* On-Scene InveSt.lgatllon and not the handling officer's CHP
e Follow-up Investigation 415,
¢ Report Writing
¢ Vehicle Storage
o Call Back
s Field Sobriety Testing
s Transportation
e Booking
¢ Chemical Testing
» Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, Remarks
i . ' ema D
lieutenants, or captains listed on the CHP 735 for X Yes | [ONo |[IN/A Tims is documented only i
time spent performing the activities listed in question performing the task, and not
12 of this checklist and not exclusively supervisory supervising the task.
tasks?
16. Is the current hourly rate for reimbursement, sent out . ]
to all commands via Comm-Net from FMS, being [(JYes | [No N/A ';g??g:fﬁ Aulgmalicallyenteresion
used? '
17. s a copy of the CHP 735 being retained at the .
command and filed? X Yes | [ONo |[[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to .
track cases qualifying for the DUI Cost Recovery Yes | [JNo | [ N/A | Remarks:

Program?

The CHP 735A Log is being utilized
through AIS. A separale log is kept
on cases requiring follow-up with the
courts in regards lo conviction dates.

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

In addition to the CHP 735A Log, the command maintains a CHP 735 file. The CHP 735’s awaiting conviction are kept in a

separate file and copies of the CHP 735 are used to document dates when case status is checked. This is completed on a
weekly basis by accessing the court database via a dedicated computer at the Area office.

CHP 680U (Rev. 02-09) OPI 010
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 of 4

20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery Yes | [INo | [JN/A Eem?‘rksﬂ WO I
Program including the following information in the tr;iii's;smg ¢ orcase
monitoring system?
+  Defendant Information
* Violation Information
»  Court Information
e FMS information
o BAC test results
21. Are cases not resulting in a conviction within 12 P
months after submission to the District Attorney [lYes | ENo N/A | Remarks: 10 v o,
closed out after court verification of case status? =4
22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [ Yes | XINo | [ ] N/A Remarkts:t. Areafhad ”Ot.C'OSEd ol
FMS as well as the reason the case was closed and cases al ime of Inspection.
date of last follow-up check?
23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [JYes | [INo |[XIN/A | Remarks: Fi\"s handies
processed by the Department? overREymen's.
24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [JNo |[]N/A | Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program”?

The commander reviews the FMS
quarterly reports and takes
appropriate corrective action to
ensure timely submission and

urﬂwua- = ”:‘ >y

25. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X Yes

] No

Remarks: FMS sends an email to
the Office Supervisor for deficient
forms.
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*  STATE OF CALIFORNIA

+ DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Ejogm;”d: . ID\"I"‘S:t’R: ‘é“ap‘e“

" COMMAND INSPECTION PROGRAM e otthem =
EXCEPTIONS DOCUMENT Lt. Adam Jager 06/04/2009
Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

Total hours expended on the ] Corrective Action Pian Included
Division Level [ ] Command Level inspection:
8 hours, this includes travel time. X Attachments Included

[] Executive Office Level

Forward to: Northern

Follow-up Required:

Due Date: 09/01/2009

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement: |

Updated training to Area office personnel on proper completion/processing of CHP 735’s, CHP 735A's
through AlS, and tracking.

| Inspector's Findings: |

Area personnel are including entries of DUI arrests on CHP 415's, with last name of the arrested subject
on each line entry on page one of CHP 415’s. These entries are highlighted. This is taking the place of
separating the entries in the note section on the CHP 415's. However, it was inconsistent with the
assisting officers including the last name of the DUI driver on line entries. Reviewing supervisors need
to assure this is being done and correct it if it is not.

Area could not locate FMS quarterly reports. The Commander indicated not all CHP 735’s are being
forwarded to FMS within ten business days. Procedures have been implemented to ensure this is being
done and to keep the quarterly reports in the CHP 735 file.

| Commander's Response: X} Concur or [J Do Not Concur (Do Not Concur shall document basis for response) ]

N/A

CHP 680A (Rev. 02-09) OPI 010



' - STATE UF CALIFORNIA

+ DEPARTMENT OF CALIFORNIA HIGHWAY PATROL EOET”‘;"?} ?\;V‘S:t’;i ghaplefi |

" COMMAND INSPECTION PROGRAM e orhem ==
EXCEPTIONS DOCUMENT Lt Adem Jagsr Caowz000 |
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Inspector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A
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Page 3 of 3

T

Corrective Action Plan/Timeline

The command has been receiving the FMS quarterly reports and using them as an administrative tool
for following up on timeliness of 735s sent to Accounting. They have not been saved or filed at the
command. Effective immediately, a file and process has been set up between the commander and
clerical staff for this process to be implemented.

The commander and staff round tabled the issue of 735s not consistently being sent to FMS within the
10 business day limit. It was determined that some of the 735s were getting caught up and delayed in
the accident/arrest report review process. To rectify the issue, it was decided that field supervisors

would separate the 735s from the investigative packet, and send the 735s directly to the clerical staff for

processing. This would eliminate the possibility of the 735 getting caught up in the back and forth
exchange between the Al officer and the investigating officer when a collision report goes back for
corrections. This process has been implemented immediately.

L] Employee would like to discuss this report with

COMMANDER'S SIGNATURE

DATE

employee
Concur [) Do not concur

the reviewer. . Z W 9610/2609
__ (See HPM 8.1, Chapter 8 for appeal procedures.) 77 .
INSPECTOR'S SIGNATURE DATE
) __ 06/10/2009
- R U
(L] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

E//S‘/;ap‘j*

CHP 6B0A (Rev. 02-09) OP1 010

@M%%@MMO@L




Page 10f4
STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Quincy Northern 165
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Lieutenant T. Garr 05/07/09
COMMAND REIMBURSABLE SERVICES Assisted by: D
Sergeant L. Powell 05/07/09 |

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Foliow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature;
TYPE OF INSPECTION
X Division Level [ ] Command Level
[] Office of Inspections [] Voluntary Self-Inspection /2?% N
FO”OW-Up Required: D Follow-Up Inspection Co nder's Signature: Date:
[Jyes  KXINo BY: %* 6//2/“'?
For applicable policies, refer to HPM 11.1, Chapter 6.
" Note: If a “No” or “N/A” box is checked, the “Remarks” section shall be:utilized for explanation. "~ 7
1. Prior to the performance of services, is the o
contracting party informed of the rates charged for OYes | ONo | XINA E{i@;’é‘fn; h:ﬂ?‘:;’?;ybﬁr’s:bﬁ‘:s fagit
services, departmental equipment usage, and contracts within the time period
cancellation policy? inspected.
2. Does the billing rate i_nclude mileage and other T —
expenses such as uniform or equipment damage? (OYes | [(INo | XINA orepared at the State level, not at
: Area.
3. When a safety service is provided o another state
agency, is the agency's five-digit billing code OvYes | [INo |[XIN/A | Remarks: See above
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? [Yes | [INo |[XIN/A | Remarks: See above
5. Is $50 charged for each CHP uniformed employee , )
assigned to the detail if the cancellation notificationis | ] Yes | [INo | [ N/A ';r’fj”;;r';esart‘gég‘eoé"fs ;i”gﬂ'gtﬂ‘é.s
less than 24 hours prior to the scheduled service? and listed on the overtime report.
6. Is a minimum payment of 4 hours overtime charged . :
when employee(s) could not be notified of the X Yes | [ONo | [JNA Sfa”:;:;s\;vﬁe?‘[‘r:?L;m;xe?gift
cancellation of their service(s)? notified of the cancellation. Charges
are listed on the overtime report.
7. s information regarding the procedures to obtain )
necessary right-of-way clearances or permits, local [IYes | [INo |[X N/A | Remarks: Seeitem #2 remarks.
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to ,
the appropriate command? D Yes D No & N/A Remarks: See item #2 remarks.
9. Are traffic control services less than $50,000 )
approved by Division? D Yes D No IX] N/A Remarks: See itern #2 remarks.
10. Are traffic control services estimated to be $50,000 or ,
more approved by the Office of the Commissioner? (yes | [INo [ ] REMSE: SEB [tem 2 (EAEns

CHP 880U (Rev. 02-09) OP| 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8 '
COMMAND REIMBURSABLE SERVICES

11. Are exiraordinary protective services approved by the . .
Assistant Commissioner, Field? [JvYes | [INo |[X N/a | Remarks: Seeitem #1 remarks.

Questlons" 2 through 17 pert"" '

"lectmg advance deposits

12 Isa Relmbursable Servnces Agreement (RSA) log ke Thex@uineyea b t
2 emarks. e QUINCY Area nas no
number requested from Division for every contract” OYes | [INo | XIN/A ontorad into any reimbursable
services contracts during the time
period inspected.

13. Is a CHP 4865 form completed in accordance with

policy? D Yes D No N/A Remarks: See above
14. Are advance payments collected from the contracting

company prior to the start of the service? [JYes | [ INo NI § BSmEIEFOEFEheiS
15. s a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? [JYes | [INo | X N/A | Remarks: Seeabove
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the [JYes | [INo | N/A | Remarks: Seeabove

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly o
CHP 230, and if applicable, a CHP 1697 [JYes | [INo | [X N/ | Remarks: See above

18 ls a CHP 466 mamtamed'? remarks. The Quincy Area h t
4 emarks: The Quincy Area has nol
Yes D No D N/A entered into any reimbursable
services contracts during the time
period inspected; however, a CHP
466 is maintained.

19. Do RSA numbers begin with the letter "R” to denote
reimbursable services, followed by two digit fiscal [JYes | [ONo |[XN/A | Remarks: Seeabove
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal

year with a new log implemented on July 1 beginning | [JYes | [ No | XIN/A EEMAGS Seetbeve
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? [JYes | [INo |[X] N/A | Remarks:Seeabove
22. Are sequential numbers not matching Billing .
Memorandums reconciled? [JYes | [ONo |[[X N/A | Remarks: See above

23, Is the original RSA signed and filed at Area?

D Yes [:] No X N/A Remarks: See above

24, Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor [JvYes | [JNo |[X]N/A | Remarks: Seeabove
has obtained the necessary right-of-way, clearances,
and permits?

25, Is the indemnification clause included in the

agreement when requested? ] Yes [JNo | X NIA Remarks: See above
26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, [JYes | [INo |[[X N/A | Remarks:Seeabove

Office of Legal Services?

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X N/A

Remarks: See above

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X N/A

Remarks: See above

29. Are dignitary protection services referred to the Office
of Dignitary Protection?

Remarks: See above

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks: Forms are completed and
submitted with monthly overtime
reporting.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Serwoes D|v1510n Fleld Support Sectlon’P

Remarks: COZEEP contracts not set
up at Area level.

32. Is a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

N/A

Remarks: The Quincy Area provides
no departmental training to external
agencies which would require a
contractual agreement.

33. Are the original CHP 467 and contract agreement .,
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

]

X N/A

Remarks: See above

34. Are copies of CHP 467 forms forwarded to the next
level of review?

X N/A

Remarks: See above

35. Is the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Log?

X N/A

Remarks: See above

36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X N/A

Remarks: See above

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

D N/A

Remarks: See above

38. Are outstanding items being inspected and resolved?

I_E N/A

Remarks: See above

Questions 39 through 52 pertam to ex
special projects. - ¥

d"l'ary.prot"'ti\i{_é FViCes.

d i eport' f overtlme hours for relmbursable_ j._._f--'=

39. Is a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective
services?

X N/A

Remarks: The Quincy Area has not
provided contractual protective
services.

40. Is a reimbursable special project code obtained on
every contractual service?

L] N/A

Remarks: The Quincy Area uses the
Statewide special project code for all
COZEEP services.
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41.

Is the overtime report(s) for reimbursable special

project(s) used to reconcile CHP 416 forms for each | DX Yes | [ No | [ N/A | Remarks:
special project?

42. Are the special project codes on the overtime .
repori(s) verified to ensure the correct special project Yes | [ONo | [JN/A | Remarks:

- code has heen used?

43. Are all corrections noted on the overtime report(s)?

N & Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the .
commander after reconciling? X Yes | [JNo [ []N/a | Remarks:

45, Is the original overtime report(s) forwarded to FMS? B S e o [COREEE

emarks: QUuInCy Area
& Yes D No D N/A overtime reports are sent to FMS via
Division.
46. Isa copytgf the overtime report forwarded to Division I " s sont
emars: € overtime report is sen
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [JNo | [ N/A a2
monthly report is received via Comm-
Net.
47. Are all COZEEP/MAZEEP reports forwarded to _
Division by the 15" of the month? K Yes | [ONo |[JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by _ _

Division and forwarded to FMS by the 30" of the [CYes | [INo |[IN/A | Remarks: Coordinated by Norther
month? '

49. Is a copy of the CHP 71 attached to the overtime _ ,
repori(s) when there are reimbursable nonuniformed OYes | [ONo | KIN/A E:é“::;sr';n‘lzﬁs“:;‘fg nAgiauzf}zrm 5
personnel Hours? personne! hours within the past

calendar year.

50. Is an amendment of service agreement requested Remarks: Not handled at Area level
prior to the fund being depleted, and if necessary, is [dYes | TINo N/A | tied E;‘ & oiaouhen
the service discontinued? COZEEP services are being

discontinued.

51. Are all payments made directly to FMS? )

D Yes D No N/A Remarks: See item #50 remarks.

52. Does the command require delinguent companies to . )
pay outstanding invoices in full prior to providing any | [JYes | [JNo |[X] N/A | Remarks: See item #39 remarks.

future services?
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Quincy Northern 8
COMNMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Lieutenant T. Garr 05/07/09

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [ Corrective Action Plan Included
Division Level [] Command Level | 'nspection:

: [] Attachments Included
[] Executive Office Level 2 hoOUFE

Forward to:

Follow-up Required:

[:l Yes %] No

_ Due Date

Inspectors Comments Regardlng Innovative Practlces

| Command Suggestions for Statewide Improvement:

| Inspector’s Findings: |

The Quincy Area has not entered into any reimbursable services contracts within the time period
covered by this inspection. The Office Services Supervisor demonstrated a thorough knowledge with

regard to departmental policy and procedure governing tracking and reporting reimbursable contracts
overtime hours.

The Quincy Area has been contracted for COZEEP services; however, the contracts were created at the
State level and only implemented at the Area level. All COZEEP reimbursable services were checked
for errors by matching CHP 415's with the individual COZEEP Daily Reports and matched against the
Area’s monthly overtime reports. All reporting was completed within the required time frames.
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. STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Command: Division: Chapter:
Quincy Northern 8
Inspected by: Date:
Lieutenant T. Garr 05/07/09
Page 2

| Commander's Response: §{] Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
efc.)

“Required Action

Crrective ction PIn/T imeline

e i
[ ] Employee would like to discuss this report with GOMMA] IGNATURE DATE
the reviewer. : 2/
(See HPM 8.1, Chapter 8 for appeal procedures.) 8/" ?
INSPECTOR'S SIGNATURE DATE
X | 2oy
[L] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
mployee ‘-& ! - / _/
Concur (] Do not concur (_, Qp@f&u,ﬂ@yﬁ /4 pao9
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Garberville Northern 126
INSPECTION PROGRAM Evahaiedby, o
CHAETERS J. Micheletti, #11872 Lt. 5/26/2009
AND REIMBURSABLE SERVICES Assisted by, Date.
ELONN M. Mezzano, Sgt., #10584 5/26/2000

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

Division Level "] Command Level

[] Office of Inspections [] Voluntary Self-inspection %M

Follow-up Required: [J Follow-Up Inspection %ﬁi%&wﬁ Date: /
Yes X No . a g / /09
[] BY: - ¢/ /

For applicable policies, refer to HPM 11.1, Chapter 6.

INoterifatNo on sN/Aboxiisicheckedithe“Remarnks” sectionishallibe utilized forexplanation: =

1. Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code X Yes | [JNo |[JN/A | Remarks:
obtained?
4, s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [INo [ [JN/A | Remarks:

5. s $50 charged for each CHP uniformed employee
assigned to the detalil if the cancellation notification is | [ Yes | [JNo | [J N/A | Remarks:
less than 24 hours prior {o the scheduled service?

6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the Yes | [ONo | [ N/A | Remarks:
cancellation of their service(s)?

7. lsinformation regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000

approved by Division? Yes | [ONo | [JN/A | Remarks.
10. Are traffic control services estimated to be $50,000 or

more approved by the Office of the Commissioner? X VYes | [INo | [ N/a | Remarks: Largest = $43,000
11. Are extraordinary protective services approved by the

Assistant Commissioner, Field? Yes 1 [ No }i[]N/a | Remarks: None in File

CHP 680U {Rev. 02-09) OP1 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

HTipertanitoicollec ".‘g"uad:’f_aﬁ depos

Page 20f4

.lsa Relmbursable Services Agreement (RSA) Iog '

CHP 230and |f ap Ilcable a CHP 169? -

: " Is a CHP 466 malntamed?

12

number requested from Division for every contract? Yes | [INo | [ON/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? Yes | [JNo [ [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? XK Yes | [JNo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? X Yes | [ONo | [JN/A | Remarks:
16. |s a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the Yes | OONo | ON/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

Not Obtained

Remarks:

& Yes l‘_" No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal K Yes | [INo |[[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | X Yes | [JNo | [JN/A REMANSS
with the sequential number 0017

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? R Yes | [ONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? [JYes | [JNo A | EsmatkeqNone

23. Is the original RSA signed and filed at Area?

KYes | [ONo [ [IN/A | Remarks

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits”?

25. Is the indemnification clause included in the
agreement when requested? X Yes | [ONo | [ N/A | Remarks:

26, Is the inclusion of the indemnification clause
approved by the Department of General Services, Yes | [(ONo | [(JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract X Yes | ONo | [JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or o
ordinance of the local governing body obtained when Yes | [ONo | [JN/A | Remarks: Nonein File
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? X Yes | [INo | [ N/A | Remarks: No Requestsin File
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in X Yes | [JNo | [JN/A | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement Yes | [ONo |[JN/A | Remarks:

Serwces DIVISIOH Fleld Sup ort Sectlon'? __

fees are collected on the day of the training session?

.Isa CHP 230prepared by the contractlng party hen o

N/A

Remarks: No Training Agreements

. Are the original CHP 487 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

CINIA

Remarks:

34. Are copies of CHP 467 forms forwarded to the next

level of review?

X Yes

1 No

CIN/A

Remarks:

35. Is the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Log?

Yes

[ No

O N/A

Remarks:

36. Is a copy of the command's Reimbursable Services

Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

] Yes

X No

LI N/A

Remarks: Area Did Not Know This P
Was Required. Will Do In Future. Aﬁ

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

billing purposes?

X Yes

Remarks:

. Are outstanding items being inspected and resolved?

9 Isa copy of the CHP 467 and CHP 465 submltted to

Remarks:

FMS upon completion of extraordinary protective [(JYes | [JNo N/A | Remarks: No PSD Requests
services?
40. Is a reimbursable special project code obtained on
every contractual service? X Yes | [ONo | [JN/A | Remarks:
41, Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | (ONo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | K Yes | [ No | [JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
@ Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo | [JN/A | Remarks:
45, Is the original overtime report(s) forwarded to FMS?
X Yes | [JNo | [ N/A | Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [ONo | [JN/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [ONo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the OJves | No N/A | Remarks: Not Verified at Division
month?
49. s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [ONo | [ N/a | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | (JYes | [ONo | B N/A | Remarks: None in File
the service discontinued?
51. Are all payments made directly to FMS?
@ Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any | [JYes | [ONo | X N/A | Remarks: Nonein File

future services?
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IFO Command: Division: Number:
SEAF\’I\E{?A;SSTL oFF gx:jFORNIA HIGHWAY PATROL Garberville Northern 126
IN ECTION PROGRAM Evaluated by: Date:
CH‘EETER 8 Sgt. Mezzano 05/26/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY Lt. J. Michelett 05/26/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall-be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

(] Division Level Command Level

] Office of Inspections (] Voluntary Self-inspection

Lead tnspector's Signature:

Follow-up Required:

[]Yes ] No

(] Follow-Up Inspection
BY:

Date:~

)/

0/157

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If:a "No"or “N/A“box is checked ithe {Remarks"section shalllbe: utilized foriexplanation. - -

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

Yes Remarks:

CONo | LIN/A

What are these procedures? The command uses the CHP 735A form to track DUI cost recoveries. When a 202/555

report is completed if the incident meets the requirements for DUI cost recovery the court officer enters the
appropriate data into the Area Information System, (AIS) it automatically populates the CHP 735A. The report is
reviewed by a Sergeant and then forwarded to the Office Assistant, (OA). The OA reviews the CHP 735 and

processes it for the Commanders signature and forward to Fiscal Management Section. The OA maintains @ copy of
the CHP 735A and checks case status on a weekly basis.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. |If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

» A Biood Alcohol Content (BAC) under .08%

« A chemical test is positive for drugs only

+ There is no supporting BAC test of drug test (i.e.,
a refusal)

& Yes D No D N/A Remarks:

Yes D No D N/A Remarks:

Yes | [(ONo | [JN/A | Remarks:
Remarks: The CHP 735A is

Yes D No D N/A reviewed weekly. A search of the
local court's database is conducted
weekly to identify cases that have
been ciosed. Upon notification, the
CHP 735 is forwarded to FMS.
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7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
¢ The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

Yes

] No

CJ N/A

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
¢ The person arrested refused to provide a

chemical test
e The arrest was for drugs only

o ABAC of < .08% was obtained

Yes

] No

O N/A

Remarks:

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

I No

L N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

Yes

J No

LI N/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

LI N/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

[J No

L) N/A

Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

] Yes

X No

] N/A

Remarks: Officers were noting the
vialators name in the "Activity"
section and highlighting the entry for
easy identification. Policy was
discussed and Area is changing their
SOP to conform to policy.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DU cost recovery
included in the CHP 7357
¢ Response Time
* On-Scene Investigation
e Follow-up Investigation
» Report Writing
* Venhicle Storage
+ Call Back

+ Field Sobriety Testing

e Transportation

X Yes

U No

[ N/A

Remarks:
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e Booking
« Chemical Testing
o Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,

Program?

lieutenants, or captains listed on the CHP 735 for X vYes | [JNo |[JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being Yes | [JNo |[JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? Yes | [ONo | [ N/A | Remarks:
18. |s the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | TONo |[JN/A | Remarks:

18. In the absence of a CHP 735A, how is the command tracking the DU} Cost Recovery Program?

20. Are commands using a case monitoring system to
track cases qualifying for the DU} Cost Recovery
Program including the following information in the
monitoring system?
¢ Defendant Information

Violation Information

Court Information

FMS information

BAC test results

X Yes

J No

LI N/A

Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

Yes

[J No

L] N/A

Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes

[] No

LI N/A

Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

] Yes

] No

N/A

Remarks: Headquarters function.

24. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUl Cost

Recovery Program?

X Yes

I No

LIN/A

Remarks:

n-25:pertainsitoikis € ent Secti i

. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

] Yes

J No

X N/A

Remarks: Headquarters function.
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STATE OF GALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g;:’;”d:v.” %Vis;(t’g Sl”‘zage“
COMMAND INSPECTION PROGRAM e ofnem S
EXCEPTIONS DOCUMENT Lt. Joe Micheletti 05/26/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective aclion plans. A CHP 51 Memorandum may be used if additional space is required.

7Y oF INSPECTION Total hours expended on the [J Corrective Action Plan Included
[ Division Level [] Command Level | INSPection:

(] Executive Office Level Three Hours expended. LI Attachments Inoluded

Follow-up Required: Forward to:

Due Date:

[ Yes No

Inspector's Comments Regarding Innovative Practices:

| met with the Garberville Area Commander Adam Jager regarding this inspection and He expressed
genuine interest in the programs and any input we might have to make them better. Lieutenant Jager
also assisted me in locating the necessary documents to be inspected.

| Command Suggestions for Statewide Improvement: l

None.

| Inspector's Findings: |

Garberville Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and

20. Also as a result of this inspection, Area will be sending a copy of the Reimbursable Services Control
Log to Division each month.

| Commander's Response: [X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

None.
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Command: Division: Chapter:
Garberville Northern 126

Inspected by: Date:

Lt. Joe Micheletti 05/26/2009

qliired /Action:

Corrective Action Plan/Timeline

None.

[] Employee would like to discuss this report with
the reviewer.

(See HPM 9.1, Chapter 8 for appeal procedures.)

COMMANDER'S SIGNATURE

T

INSPECTOR'S-S|GNATURE— DATE
L i st Y ‘5"////‘9‘%
[_] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE 7

mployee
Concur

[[] Do not concur

CHP 680A (Rev 02-09) OPI 010
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Alturas Northern 170 -02-09
INSPECTION PROGRAM Evaluated by: Date!
CHAPTER 8 Lieutenant T. Garr 05/05/09
COMMAND REIMBURSABLE SERVICES ESEISIoE, 0 OEICH
Sergeant L. Powell 05/05/09

Page 10f4

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-up
inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector’s Signature:
TYPE OF INSPECTION
X Division Level [] Command Level
[] Office of Inspections [] Voluntary Self-inspection v
Follow-up Required: (] Follow-Up Inspection C°mma“d grrure; Date:
[1Yes X No BY: 2//?/%:9
For applicable policies, refer to HPM 11.1, Chapter 6.
“Noterlfa No. of tN/AZBoxiiS checked ithe - Remarksysectionishall:be ttilized foriexplanation;,
1. Pnor to the performance of services, is the
contracting party informed of the rates charged for OYes | CINo |[XIN/A | Remarks: 7 h:ﬂ@"‘f‘;fnsbﬁ‘rr::b'l‘:s not
services, departmental equipment usage, and contracts within the time period
canceliation policy? inspected.
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? [JYes | [JNo |[X] N/A | Remarks: See above
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code [JvYes | [ONo |[XIN/A | Remarks: See above
obtained?
4, |s the billing code documented on the Reimbursable
Services Billing Memorandum? [JYes | [INo | X N/a | Remarks: See above
5. 1s $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is | [ Yes | [ No N/A | Remarks: See above
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the [JYes | [JNo Nl | REMAIESISEE abgig
cancellation of their service(s)?
7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local [JYes | [INo |[X N/A | Remarks: See above
reguirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? [JYes | [JNo N/A | Remarks: See above
9. Are traffic control services less than $50,000
approved by Division? [JYes | [INo | [X] N/A | Remarks: See above
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [IvYes | [INo | X N/A | Remarks: See above
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [DYes | [INo |[X N/A | Remarks: See above

CHP 680U (Rev. 02-09) OPI 010
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'12 Is a Relmbursable Servnces Agreement (RSA) Iog T

Page
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number requested from Division for every contract? | [] Yes Remarks: The Alturas Area has not
entered into any reimbursable
services contracts during the time
. period inspecled.
13. Is a CHP 465 form completed in accordance with
policy? D Yes D No N/A Remarks: See above
14. Are advance payments collected from the contracting
company prior {o the start of the service? [JYes | [INo | X N/A | Remarks: See above
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? [ Yes | [JNo N/A | Remarks: See above
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the [JYes | [ONo | X N/a | Remarks: See above
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
_CHP 230, and if applicable, a CHP 1697 CYes | OONo < N/A Aamarks; fenabove
=] ottt y

18

ls a CHP 466 alntamed'?

: The Alturas
Olves | DNo | BIN/A | 00 o any rembursable.
services contracts during the time
period inspected.
19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal ClYes | ONo | X N/A | Remarks: See above
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [J Yes | [ No | [ N/A | Remarks: See above
with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? [DYes | [INo |[R N/a | Remarks: See above
22, Are sequential numbers not matching Billing
Memorandums reconciled? [lyes | [JNo NjA | Remarks: See above
23. Is the original RSA signed and filed at Area?
D Yes D No & N/A Remarks: See above
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor [Jyes | [JNo N/A | Remarks: See above
has obtained the necessary right-of-way, clearances,
and permits?
25. s the indemnification clause included in the
agreement when requested? [1Yes | []No N/A | Remarks: See above
26. Is the inclusion of the indemnification clause
approved by the Department of General Services, [CJYes | CINo | [X) N/A | Remarks: See above
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract [(JYes | [ONo | [X N/A | Remarks: See above

Services Unit?
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28. Is a copy of the resolution, order, motion, or

__Services D|V|S|on Fleld Support Sechon'? .

ordinance of the local governing body obtained when | [JYes | [JNo | [ N/A | Remarks: See above
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? OYes | [ONo | [ N/A | Remarks: See above
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in [JYes | [ONo | [X N/A | Remarks: See above
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement ClYes | [INo N/A | Remarks: See above

 fees are collected on the day of the training session? | []Yes | [ No N/A Eg'é‘:;‘;ﬁnrgﬁtg“t‘r‘;ﬁ r’gfj :;?grlggf
agencies which would require a
contractual agreement,
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [ Yes | [JNo | X N/A | Remarks: See above
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days”?
34. Are copies of CHP 467 forms forwarded to the next
level of review? [1Yes | [[I1No N/A | Remarks: See above
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control ClYes | [CINo Iy | Remarks: See above
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division [OYes | [CONo | B N/A | Remarks: See above
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ ] Yes | [[]No | [J N/A | Remarks: See above
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved?
D Yes D Ng . N!A Remarks: See above
ngstiogsﬁ%ﬁS»thygggh 52! "'ertmi:l;pto extraordinary.gprotgctiv'""'”"""-.”_'. and report of e"' :reimbursable-'-"v’ié‘
 special projectsi ’ﬁfﬁ%“ R e e LT

39. Is a copy of the CHP 467 and CHP 465 submitted to

code has been used?

FMS upon completion of extraordinary protective CYes | [ONo | B N/A Er‘z’az;k;:;:ter :‘c‘tt:‘;?;grt‘zﬁc‘tna: not
services? services.

40. Is a reimbursable special project code obtained on
every contractual service? [Yes | [JNo | [ N/A | Remarks: See above

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | [] Yes | [JNo | [ N/A | Remarks: See above
special project?

42. Are the special project codes on the overtime _
report(s) verified to ensure the correct special project | [[] Yes | [[] No N/A | Remarks: The monthly overtime

reports have not contained any
reimbursable special project overtime

within the time period inspected.
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43. Are all corrections noted on the overtime report(s)?
D Yes D No N/A Remarks: See above
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo | [JN/A | Remarks:
45, |s the original overtime report(s) forwarded to FMS?
D Yes D No N/A Remarks: See above
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | (X Yes | [JNo | [] N/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? [JYes | [JNo N/A | Remarks: See above
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the [(JYes | [INo |[X N/A | Remarks: See above
month?
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [1No | [X] N/A | Remarks: The Alturas Area has not
n had any relmbursa_blg non-uniformed
personnel hours” personnel hours within the past
calendar year.
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | []Yes | I No | [X] N/A | Remarks: See above
the service discontinued?
51. Are all payments made directly to FMS?
D Yes D No & N/A Remarks: See above
52. Does the command require delinguent companies to
pay outstanding invoices in full prior to providing any | [JYes | [JNo |[X N/A | Remarks: See above

future services?
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" STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Alturas Northern 8
COMMAND INSPECTION PROGRAM inspecied by bate
EXCEPTIONS DOCUMENT Lisytenant T, Garr 05/05/08

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included
[X| Division Level [] Command Level | Inspection:
_ [J Attachments Included
(] Executive Office Level 9 hours
Follow-up Required: Forward to:
Due Date:

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

| Inspector's Findings:

The Alturas Area has not had any reimbursable services contracts within the time period covered by this
inspection. The Office Services Supervisor demonstrated a thorough knowledge with regard to

departmental policy and procedure governing tracking and reporting reimbursable contracts overtime
hours.
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EXCEPTIONS DOCUMENT

Page 2

Command: Division: Chapter:
Alturas Northern 8
Inspected by: Date:
Lieutenant Todd Garr 05/05/09

£
l Commander's Response: [@Concur or [] Do Not Concur (Do Not Concur shall document basis for response) l

etc.)

inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

Corrective Action Plan/Timeline

2 >~
[_] Employee would like to discuss this report with (wER'S SIG w SDATE
the reviewer. — .
(See HPM 9.1, Chapter 8 for appeal procedures.) 7 = DY 8// ?’/OC?
INSPECTORSS SIG b DATE
/U&Lw Bz
[] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
mployee o7 <
Concur (] Do not concur @@VW/%UM//(_\ ff/f;?w?
)
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Alturas Northern 170-02-09
INSPECTION PROGRAM Evaluatod by Date:
CHAPTER 8 _t. Todd Garr 05/05/09
Assisted by: Date:
COMMAND DUI COST RECOVERY Sgt. George Steffenson 05/05/09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:\
TYPE OF INSPECTION
X Division Level [] Command Level

[_] Office of Inspections [[] Voluntary Self-inspection

P
Fo”ow_up Requ”-ed: E] FOHOW'Up InSpBCtIOH Commandss igrmature: i Date:
|:| Yes & No BY: ‘——& @A%c‘

For applicable policies, refer to HPM 11.1, Chapter 20.

‘INote: If:a!No'ior IN/A" box is checked,the “Remarksisection shallibelltilized foriexplanation. s

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [ONo | [JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Daily Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final leve! of review at which time the CHP 735 is signed and forwarded to FMS.

3. Does the command have a specific employee(s) _ ) .
assigned to process all CHP 735 forms? X Yes | [INo |CIN/A gﬁ;ﬁ:&rlﬁ ﬁg;eaiig'n‘fj this
task.

4. |If the answer to question 3 of this checklist is yes, is .
the responsibility of processing all CHP 735 forms K Yes | [ONo |[[]N/A | Remarks:
listed in their job description or any other document?
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1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

I No

O N/A

Remarks:

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

o A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

[l No

O N/A

Remarks:

3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

» The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

X Yes

I No

1 N/A

Remarks:

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following"?

» The person arrested refused to provide a
chemical test
s The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

JNo.

L N/A

Remarks: Area has only one CHP
735 awaiting a conviction, pursuant to
criteria in Section B, prior to
submission to FMS.

5. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

X Yes

[]No

LIN/A

Remarks:

6. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost

Recovery Program, without forwarding the CHP 735
to FMS?

Xl Yes

[ No

LI N/A

Remarks:

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

] No

1 N/A

Remarks:

8. Do the total number of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

1 No

L] N/A

Remarks: One typographical error on
a CHP 735 resulted in an
undercharge of two hours from actual
time worked.
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1.

Does the Notes portion of the CHP 415 indicate the
billable DU! time when the CHP 415 inciudes more
than one activity?

X Yes

1 No

LI N/A

Remarks:

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

¢ Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

¢ Traffic Control

X Yes

] No

LI N/A

Remarks:

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes

] No

L1 N/A

Remarks:

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes

] No

L1 N/A

Remarks:

Is a copy of the CHP 735 being retained at the
command and filed?

X Yes

1 No

LI N/A

Remarks:

Is the command utilizing the, optional, CHP 735A to

track cases qualifying for the DUI Cost Recovery
Program?

X Yes

] No

LI N/A

Remarks:

7.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

As noted above, #6, a 735A is utilized.

Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery

Program including the following information in the
monitoring system?

e Defendant Information

Violation Information

Court Information

FMS Information

BAC fest results

X Yes

[ No

[ N/A

Remarks:
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9. Are cases not resulting in a conviction within 12
months after submission to the District Attorney X Yes | [JNo | [JN/A | Remarks:
closed out after court verification of case status?

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to Yes | [ONo | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

11. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [(dyes | [JNo N/A | Remarks: No overpayments found.
processed by the Department?

12. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [JNo | [JN/A | Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

13,

Is FMS réViewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X Yes

[ No

O N/A

Remarks:
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' STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Alturas Northern 8
CONMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Lieutenant T. Garr, #13312 05/05/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward t0:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the ] Corrective Action Plan Included
Division Level [] Command Level | Inspection:
. . [J Attachments Included
[J Executive Office Level 6 hours
Follow-up Required: Forward to:
N
[]Yes No Due Date:

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement: ‘ |

| Inspector's Findings: |

The inspection revealed that the Alturas Area’s suspense system is functioning effectively. The
inspection found no notable patterns of errors or omissions. The Alturas self-check system appears to
identify errors or omissions prior to CHP 735 submission to FMS. The following, non-pattern forming
errors, were identified. Alturas Area conducted a previous internal inspection of its CHP 735 process
prior to this inspection. The Inspection team was informed of minor typographical errors and omissions

which had been discovered by Area. Alturas Area had already conducted training, during Area training
days, to refresh CHP 735 procedures and address deficiencies.
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Alturas Northern 8

Inspected by: Date:
ggggﬁ#gdg%%%%ﬁ%ﬁ?Roe RAM Lieutenant T. Garr, #13312 05/05/2009
Page 2

| Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

inspector’'s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Corrective Action Plan/Timeline

e o ——

L] Employee would like to discuss this report with | COM R URE \ ) | DATE

the reviewer, 9 — = 7 8//’3 / o9

(See HPM 9.1, Chapter 8 for appeal procedures.) ~.

INSPECTOR? ATWRE S DATE
/ o gl o

] Reviewer discussed this report with REVIE\VER'S SIBNATURE DATE

mployee , /M —

Concur (] Do not concur W)&bﬂ : /(:'- y/i 7%

= U
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STATE OF CALIFORNIA Command; Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . Red Bluff Area | Northern
Evaluated by: Date:
g:i;igglON PROGRAM Lt. M. Mulgrew May 26, 2009
isted by: Sgt. J. Gillespi :
COMMAND DU| COST RECOVERY ;S\Zilﬁéljoi)r/ldegter respe ll\)/l:\t;/aze, 2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level (] Command Level
[] Office of inspections ] Voluntary Self-Inspection % W
/4@!0\"—‘“
Follow-up Required: [ Follow-Up Inspection | Commander's Sign “’eu Date:

Yes [ ]No , %

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: [f-a “No" or “N/A" box is'checked: the "Remarks" section shall:beutilized for-explanatio

1. Does the command have sufficient procedures to . |
i emarks: Area personnel are aware
ensure that a CHP 735, Incident Response CYes | XINo |[INA of citeria for alcoho! rolated but drug
Reimbursement Statement, is prepared for each ! only appears under represented (see
arrest that meets the cost recovery criteria? #2).

2. What are these procedures?

The A/l Review Officer and Court Officer determine if a CHP 735 needs to be completed, if the arresting officer had not
already completed one. The Court Officer maintains the CHP 735 and conducts any follow up necessary, such as waiting for
blood results to return and placing that information on the CHP 735. Once the CHP 735 is complete it is forwarded to the
commander for signature and then to clerical for routing to FMS.

Note: a random sampling of DUI (alcohol) arrests that met criteria (including response for a BOL) for DUl Cost Recovery did

have a CHP 735 completed. A random samplmg of Drug only arrests that met criteria for DU! Cost Recovery did not always
have a CHP 735 associated with them,

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms? XYes | [INo |[LINA i:g?;;k:{ Uit Ofiicer and ©ffice
4. Ifthe answer to question 3 of this checklist is yes, is o

the responsibility of processing all CHP 735 forms [CdvYes | XINo | LINA ﬁiﬁiﬂﬁa’ﬂﬁi ICENUIEE(InkSDnor

listed in their job description or any other document? '
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

(] No

CIN/A

Remarks:

6. Does the command have a suspense system in place
to facititate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

* A Blood Alcohol Content (BAC) under .08%
e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

Yes

] No

CIN/A

Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

» The date of BAC results of =.08% were received

» The date of BAC results of =.04% were received
for a commercial driver

] Yes

X No

L1 N/A

Remarks: Not all samples were within
10 days. 40% were outside the 10
day limit and they averaged: 19 days.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

» The person arrested refused to provide a
chemical test
* The arrest was for drugs only

o A BAC of <.08% was obtained

X Yes

1 No

1 N/A

Remarks:

9. |s the ltemized Staff Hours section of the-CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

X Yes

I No

1 N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost

Recovery Program, without forwarding the CHP 735
to FMS?

[]Yes

[ ] No

X N/A

Remarks: No transients or 735A.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

1 No

L1N/A

Remarks:

12. Do the total number of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[ No

LIN/A

Remarks: a few CHP 735s had fewer
hours than could be charged. No 735
had more hours than accounted for
on CHP 415,
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13. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more [Yes | XINo | [ N/A | Remarks: No billabie times in the
than one activity? Notes section.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | X Yes | [JNo | [ N/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 73567
e Response Time
¢« On-Scene Investigation
» Follow-up Investigation
¢ Report Writing
¢ Vehicle Storage
o Call Back
¢ Field Sobriety Testing
* Transportation
e Booking
¢ Chemical Testing
o Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, S
lieutenants, or captains listed on the CHP 735 for OYes | [ONo | XIN/A E:g‘eaé&; Tgnrli Wargistcd in
time spent performing the activities listed in question '
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being K VYes | [INo |[JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? X Yes | [INo |[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to ) , B
track cases qualifying for the DUI Cost Recovery []Yes No | [ N/a | Remarks: This form is not utilized.

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

The Area's Court Officer utilizes a suspense system to track open cases — those waiting for blood results or adjudication. All
other CHP 735s are completed and processed.

20. Are commands using a case monitoring system to

track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

[]Yes

™ No

LIN/A

Remarks: Although the Court Officer
tracks open cases through a
suspense system, there is no one
monitoring system tracking the
information listed here.
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney D Yes | [JNo | [JN/A | Remarks: No cases over 12 months.
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [J Yes | [ No N/A | Remarks: No monitoring system, just
FMS as well as the reason the case was closed and BUSPENECIEYSIor R ORENEEEeE.
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [OVYes | [ONo | X N/A | Remarks: No refunds
processed by the Department?

24. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [JNo | [JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Question 25 pertains’to Fiscal!Management Section.

25, Is FMS reviewing the CHP 735 forms for

completeness of information and returning deficient CYes | [INo N/A | Remarks:

forms to the issuing command for corrections?
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL e IS Chapter.
COMMAND INSPECTION PROGRAM | -Red Bluff Area | Northern o=
EXCEPTIONS DOCUMENT Lt. M. Mulgrew May 26, 2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

VP OF INSPECTION Total hours expended on the X Corrective Action Plan Included
(X Division Level [] Command Level | Nspection:

. . ] Attachments Included
[] Executive Office Level 4.0

Follow-up Required: Forward to:

[]Yes X No
Chapter Inspection: Chapter 8, DUl Cost Recovery

Due Date:

Inspector's Comments Regarding Innovative Practices:
N/A

| Command Suggestions for Statewide Improvement:
N/A

| Inspector’s Findings: |

Overall, the Red Bluff Area has a sound DUI Cost Recovery Program — personnel are aware of the
program and its criteria for use. A random sampling of DUI (alcohol) cases indicated that the Area has a
clear understanding of the DUI Cost Recovery process, as each case that had CHP 735 indicators did
have a CHP 735 associated with it. Random samplings of drug only arrests did not result in a similar
conclusion. The inspection team pulled a variety of drug only arrests and those that met CHP 735
criteria did not have a CHP 735 associated with it. The samplings of the Area’s DUl Cost Recovery

forms only resulted in one drug only arrest, which would appear to be an under representation of such
cases.

The Area’s Court Officer and Accident Review Officer are responsible for review and processing of CHP
735s, but this responsibility is not listed in anyone’s job description. Although Area was close to meeting
the 10 day requirement to forward CHP 735s to FMS, there is room for improvement. The Area

commander is aware of the requirement and regularly reviews the reports from FMS, identifying their
average processing time.

Area does not utilize the CHP 735A as a tracking or monitoring system. The court Officer tracks open
cases through a simple suspense system but there is no monitoring system in place. Additionally, as is

similar to other Area commands, the Notes section of the CHP 415 is not being used to list required
information.
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Page 2 of 2

| Commander's Response: [X] Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

The commander acknowledged the four issues noted under the Inspector’s Findings heading and will
take appropriate action to correct noted deficiencies.

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.) |

:equi'red Action :

Corrective Action Plan/Timeline

The following corrective action steps have been taken subsequent to the Chapter 8 inspection.

1) A briefing item was prepared and briefed requiring the completion of the CHP 735 for drug
only arrests when the requisite criteria are met. Additionally, personnel were instructed to
record the name of the defendant on page one of the CHP 415.

2) The special duty job description contained in the Area SOP has been updated to include the
review and processing of CHP 735s.

3) The special duty officer has improved the suspense system which should reduce the average
time it takes to process a CHP 735.

Employee would like to discuss this report with NDER S SiGNATU DATE

the reviewer. /:’ &

(See HPM 9.1, Chapter 8 for appeal procedures.) sz 2 '9"‘7“5’77

INSPECT@R S SIGNATURE DATE
A EA’%:”‘

[_] Reviewer discussed this report with REVIEWER'S SIGUATURE DATE

employee ) o — -
[WConcur ] Do not concur K%[;"ﬁ//((/\/ 79(/1;{/4;//\’_\ j/)") /jﬂq’
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Eedl Bltlffd - Northern -
valuate Y. ate.
INSPECTION PROGRAM Lt. M. Mulgrew May 26, 2009
CHAPTER 8 Assisted by: Sgt. J. Gillespie Date:
COMMAND REIMBURSABLE SERVICES Sgl. T. Poindexter May 26, 2009

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shalil include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION
Division Level [} Command Level
[_] Office of Inspections (] Voluntary Self-Inspection %{ 4{/ ﬁ
! < e
Follow-up Required: [ Follow-Up Inspection | “emmanders agnatura://k = Date:
[ ]Yes No . /</ ?{ /f
EE BY m-—-;/ﬂ { LA LA i 7“/5/""97

For applicable policies, refer to HPM 11.1, Chapter 6.
Note: If a “No" or “N/A”" box is checked, the “Remarks” section shall be utilized for explanation. ' *

1. Prior to the performance of services, is the )
contracting party informed of the rates charged for [(JYes | [ONo | XINA 5{?mrzz‘;fgﬁng?;”fexiae:fo23;2?3"9
services, departmental equipment usage, and y '
cancellation policy?

2. Does the billing rate include mileage and other ,
expenses such as uniform or equipment damage? [(JYes | [No N/A Sﬁ;“raeri';fm::b?e'“ge%i::fonf’rz‘:fs‘fe

3. When a safety service is provided to another state ,
agency, is the agency’s five-digit billing code (OYes | [ONo N/A Er?m;?r‘:gﬁ‘:gb?é“fexiae:fog?r:;fsve
obtained? 4 '

4. s the billing code documented on the Reimbursable _
Services Billing Memorandum? [(JYes | [JNo N/A :ﬁ;“;?ﬁg&‘:gb?é”gex‘zz:foﬂﬁlar;fsve

5. 15 $50 charged for each CHP uniformed employee .
assigned to the detail if the cancellation notificationis | []Yes | [JNo | X N/A Er‘fmrzri‘r‘:gﬁg:b?;”fexiz:fo?‘ﬁ;gfsve
less than 24 hours prior to the scheduled service? Th?s is applicable to Cozeep, but did

not occur in inspection time period.

6. s a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the O Yes | CINo N/ | ereabie Sonviaos conatis.
cancellation of their service(s)? This is applicable to Cozeep, but did

not occur in inspection time period

7. Is information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local [Tvyes | [INo N/A E:mraeri‘;fgﬁng?;”gef‘vﬁzffoﬁfr:;fs"e
requirements, and other pertinent information made Y '
available to inquiring parties?

8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [JN/A | Remarks:

9. Are traffic control services less than $50,000
approved by Division? (JYes | [ONo | X N/A ﬁzvziisgxg?:z?gg{fva has none,

10. Are traffic control services estimated to be $50,000 or

| more approved by the Office of the Commissioner? [(dYes | [ONo | XINA ﬁi’;"i;’;i@g?:i?gfﬁfyﬁ NESaNENe;

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
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1.

Are extraordinary protective services approved by the

Office of Legal Services?

Assistant Commissioner, Field? [JYes | [INo | [XIN/a | Remarks: Areais aware, butno
occurrence in inspection sampling
period.

Questions 12 through 17 pertam to collectlng advance deposits;, oo B
AT % 4
12. lsa Rembursable Serwces Agreement (RSA) log . s Red Bluff Area did not h
emarks: ne u rea did noi nave
number requested from Division for every contract? []Yes [INo | XIN/A D e
13. Is a CHP 465 form completed in accordance with ' _
policy? Ol ves | CINo | (I N/A | Remane Red shtvea d vt v
14. Are advance payments collected from the contracting R e[ B B
: i emarks: ne u rea ald not have
company prior to the start of the service? [JvYes | [No | XIN/A any reimbursable services contracts
15. Is a CHP 251 prepared and mailed to the contracting Remarks: Rad Bluff Area did not h
i emarks: Re u rea dig not nave
company upon receipt of advance payments? [JYes | [INo |XIN/A 2y reimbursable services contracts.
16. Is a CHP 467 prepared and submitted to the Fiscal T —
. i emarks: ne u rea dig not nave
Management Sectlon upon completion of the L] Yes CINo | XIN/A T T el Rescont actss
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly B armafies Red Bl Bread i Foh have
. . emarks:
CHP 230, and if applicable, a CHP 1697 [JYes | [INo | XIN/A o e Y
Questions 18 through 31 pertaln to the preparatlon" f- agreemen 0 7 L
18' |S a CHP 466 mamtamed? | R ks: Red Bluff Area did not have
emarks:
[ Yes [ No DX N/A any reimbursable services contracts.
19. Do RSA numbers begin with the letter "R" to denote ' M rea gillndT
reimbursable services, followed by two digit fiscal [(JYes | No | XINA Sﬁy’“raeritsbisgblé”senﬁaes 'coﬁfracfsve
year, three digit location code, and a sequential '
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal Remarks: Red Biff Area did not have
i . . . emarks. ne
year with a new log implemented on July 1 beginning [JYes | [INo | XIN/A 2y reimbursable services contracts,
with the sequential number 0017
21. Are all sequential numbers accounted for when T p—
reconciling with the Billing Memorandum? OvYes | [ONo | XIN/A Ef;“ri?rfblﬁgable”serﬁzs Pt g
22. Are sequential numbers not matching Biliing 0. NN T
. emarks.: ne
Memorandums reconciled? . D Yes D No XI N/A any reimbursable services contracts.
23. Is the original RSA signed and filed at Area? Remarks: Red BIff Area did nol have
emarks: ne re
[Jves D No lz A any reimbursable services contracts.
24. Does the command proceed with all RSA B fes Red Bl Resasd nell have
. emarks.: e
arrangements, and if needed,_ ensure the requestor [JYes | [INo | XIN/A B0y ol it e, e el
has obtained the necessary right-of-way, clearances,
- and permits?
25. Is the indemnification clause included in the .

agreement when requested? [JvYes | [INo |[X]N/A | Remarks: Notrequested.

26. Is the inclusion of the indemnification clause _ .
approved by the Department of General Services, Oves | CINo |[XN/A | Remarks: Red Bluff Area did not have

any reimbursable services contracts.
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27.

If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

(] Yes

[INo

> N/A

Remarks: See #10.

28.

Is a copy of the resolution, order, motion, or
ordinance of the local governing body cbtained when
one of the confracting parties is a county, city, district,
or other local public body?

[] Yes

I No

B N/A

Remarks: No required occurrence.

29.

Are dignitary protection services referred-to the Office
of Dignitary Protection?

LIN/A

Remarks: If they are requested.

30.

Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in
effect?

X N/A

Remarks:; No statewide agreements.

31.

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Sewlces D|V|3|on Fleld Support Section?

Remarks: No occurrence.

Questlons :

ilningagreemsntproc:

A T L AR iw.‘. s T
AST I s AT AN A L SRR I

32

Is a CHP 230 prepared by the contractlng party when
fees are collected on the day of the training session?

N/A

Remarks: No training agreements.

33.

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days”?

X N/A

Remarks: No training agreements.

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

[]Yes

[1No

X N/A

Remarks: No training agreements.

35.

Is the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Log?

[]Yes

[ ] No

X N/A

Remarks: No training agreements.

36.

Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[]Yes

[ No

X N/A

Remarks: No training agreements.

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes”?

[ ]Yes

[JNo

X N/A

Remarks: No training agreements.

38.

Are outstanding items being inspected and resolved?

[]Yes

] No

X N/A

Remarks: No training agreements,

Questions 39 through 52 pertain to extraordinary protectwe seryices. and report of overtime hours for reimbursable

special projects.

39,

Is a copy of the CHP 467 and CHP 465 submltted to |

FMS upon completion of extraordinary protective OvYes | [ONo | X N/a | Remarks:Nosuch service provided.
services?
40. Is a reimbursable speeial project code obtained on Remarks: Red Bluff Area did not have
every contractual service? [1Yes LINo | D N/A any reimbursable services contracts.
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each | [X] Yes | [JNo | [ N/A | Remarks: Cozeep/Mazeep
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [JNo |[[JN/A | Remarks:
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code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo [[JN/A | Remarks.

45. |s the original overtime report(s) forwarded to FMS?

lg Yes D No D N/A Remarks:

46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [XI Yes | [JNo | [JN/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [ONo | [ N/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o o
Division and forwarded to FMS by the 30" of the [OvYes | [JNo | [X N/a | Remarks: Division responsivility.
month’?

49. Is a copy of the CHP 71 attached to the overtime )
;p;ggt{(;)e\llvagargj?ere are reimbursable nonuniformed | [JYes | [JNo | X N/A ';em’:‘s;'::ag“: gsgr‘if‘rg:’med

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | []Yes | [JNo | [XI N/A | Remarks: No such occurrence.
the service discontinued?

51. Are all payments made directly to FMS? R emark SRR e Erea

D Yes D No Iz N/A directly tc; FMS except for F:irground
services. Payment was forwarded to
FMS.

52. Does the command require delinquent companies to ) i

pay outstanding invoices in full prior to providing any | []Yes | [} No N/A | Remarks: Area is aware of policy but

future services?

no such occurrence in inspection
sampling.
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL S DFiSion Chapter:
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INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
X Division Level [] Command Level Inspection:
] Attachments Included
[] Executive Office Level 10
Forward to:

Follow-up Required:

[ Yes X No Due Date:

Chapter Inspection: Chapter 8, Reimbursable Services

Inspector's Comments Regarding Innovative Practices:
N/A

| Command Suggestions for Statewide Improvement:
N/A

| Inspector’s Findings: |

The Red Bluff Area did not have any reimbursable services contract to audit, however, it did have
Cozeep/Mazeep services which were audited. The inspection found the Area to be within policy and

personnel were aware of policy requirements if they do encounter a request for a reimbursable service
contract.
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| Commander's Response: [X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) l

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

e uired Action

Corrective Action Plan/Timeline

None.
[_] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. : )Z . B
(See HPM 9.1, Chapter 8 for appeal procedures.) / j7 £ e A S F 2w
INSPECTOR'S SIGNATURE DATE
Tt At 0y —~ 5/eofss
| Reviewer discussed this report with REVEE%VER'S SIGNATURE” &J DATE
mployee 2 - e ) / -
Concur ] Do not concur ﬂ/z(;/:,./c(/‘//%zzf Vi /M)T f”b 2
i J
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